
Bid Details/�बड�बड  �ववरण�ववरण

Bid End Date/Time/�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय 01-12-2023 15:00:00

Bid Opening Date/Time/�बड�बड  खुलनेखुलने  क�क�
तार�खतार�ख//समयसमय 01-12-2023 15:30:00

Bid Offer Validity (From End Date)/�बड�बड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) 180 (Days)

Ministry/State Name/मं ालयमं ालय//रा!यरा!य  काका  नामनाम Ministry Of Health And Family Welfare

Department Name/�वभाग�वभाग  काका  नामनाम Department Of Health Research

Organisation Name/संगठनसंगठन  काका  नामनाम Indian Council Of Medical Research (icmr)

Office Name/काया%लयकाया%लय  काका  नामनाम Icmr National Institute Of Traditional Medicine

Item Category/मदमद  केटेगर�केटेगर�
Manpower Outsourcing Services - Fixed Remuneration -
Healthcare; Senior Assistant; Graduate , Manpower
Outsourcing Services - Fixed Remuneration - Healthcare;
Lab. Technician; Diploma

Contract Period/अनुबंधअनुबंध  अविधअविध  4 Month(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर�बडर  काका  )यूनतम)यूनतम  औसतऔसत
वा�ष%कवा�ष%क  टन%ओवरटन%ओवर (3  (3 वष/वष/  काका))

9 Lakh (s)

Years of Past Experience Required for
same/similar service/उ)ह�ंउ)ह�ं//समानसमान  सेवाओंसेवाओं  केके  िलएिलए
अपे23तअपे23त  �वगत�वगत  अनुभवअनुभव  केके  वष%वष%

3 Year (s)

Past Experience of Similar Services
required/इसीइसी  तरहतरह  क�क�  सेवाओंसेवाओं  काका  �पछला�पछला  आव8यकआव8यक
अनुभवअनुभव  हैहै

Yes

MSE Exemption for Years Of
Experience/अनुभवअनुभव  केके  वष/वष/  सेसे  एमएसईएमएसई  छूटछूट//  and
Turnover//टन%ओवरटन%ओवर  केके  िलएिलए  एमएसईएमएसई  कोको  छूटछूट  :ा;:ा;  हैहै

Yes

Startup Exemption for Years Of
Experience/अनुभवअनुभव  केके  वष/वष/  सेसे  <टाट%अप<टाट%अप  छूटछूट//  and
Turnover/ / टन%ओवरटन%ओवर  केके  िलएिलए  <टाट%अप<टाट%अप  कोको  छूटछूट  :ा;:ा;  हैहै

Yes

 

Bid Number/बोली =मांक (�बड सं>या):
GEM/2023/B/4198923

Dated/?दनांक : 21-11-2023

Bid Document/  �बड�बड  द<तावेज़द<तावेज़
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Document required from seller/�व=ेता�व=ेता  सेसे  मांगेमांगे
गएगए  द<तावेज़द<तावेज़

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड�बड  सेसे  Fरवस%Fरवस%  नीलामीनीलामी  स?=यस?=य  ?कया?कया No

Type of Bid/�बड�बड  काका  :कार:कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक�तकनीक�  मूGयांकनमूGयांकन  केके
दौरानदौरान  तकनीक�तकनीक�  <पIीकरण<पIीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

2 Days

Evaluation Method/मूGयांकनमूGयांकन  पJितपJित Total value wise evaluation

Bid Details/�बड�बड  �ववरण�ववरण

EMD Detail/ईएमड�ईएमड�  �ववरण�ववरण

Advisory Bank/एडवाईजर� बLक State Bank of India

EMD Amount/ईएमड� रािश 30000

ePBG Detail/ईपीबीजीईपीबीजी  �ववरण�ववरण

Advisory Bank/एडवाइजर� बLक State Bank of India

ePBG Percentage(%)/ईपीबीजी :ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपे23त अविध (मह�ने). 6

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत/ के अनुसार ईएमड� छूट के इNछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द<तावेज़ :<तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व<तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा :दाता ईएमड� से छूट के पा  हL। QयापाFरयR को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथS के प3 मT होनी चा?हए। 

Beneficiary/लाभाथSलाभाथS  : 
Director, ICMR-NITM
ICMR National Institute of Traditional Medicine, Department of Health Research, Indian Council of Medical
Research (ICMR), Ministry of Health and Family Welfare
(Director, Icmr-nitm)

Splitting/�वभाजन�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं ?कया गया.
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MII Compliance/एमआईआईएमआईआई  अनुपालनअनुपालन

MII Compliance/एमआईआई अनुपालन Yes

MSE Purchase Preference/एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU / Public Listed Company. Copies of relevant contracts / orders to be
uploaded along with bid in support of having provided services during each of the Financial year. 
5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price.
OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017. 
6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 

Additional Qualification/Data Required/अितFरVअितFरV  योWयतायोWयता / /आव8यकआव8यक  डेटाडेटा

Scope of work & Job Description:1699609981.pdf

In case, the buyer wants to retain some of the existing resources then buyer is needed to upload the
list of resources along with the quantity of each type or resource to be continued by the successful
bidder/service provider under the new contract as per the T&C of new contract concluded on the
basis of this bid along with approval of Competent Authority.:1699609997.pdf
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Manpower Outsourcing Services - Fixed Remuneration - Healthcare; Senior Assistant;
Graduate ( 1 )

Technical Specifications/तकनीक�तकनीक�  �विश�Iयाँ�विश�Iयाँ  

Specification Values

Core

Type of Function Healthcare

List of Profiles Senior Assistant

Educational Qualification Graduate

Specialization Science

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

District NA

Zipcode NA

Addon(s)/एडऑनएडऑन

Additional Details/अितFरVअितFरV  �ववरण�ववरण

Title for Optional Allowance 1 0

Title for Optional Allowance 2 0

Title for Optional Allowance 3 0

Designation PROJECT TECHNICAL SUPPORT III

Additional Specification Documents/अितFरVअितFरV  �विश�I�विश�I  द<तावेज़द<तावेज़

Consignees/Reporting Officer/परे�षतीपरे�षती//Fरपो?टZगFरपो?टZग  अिधकार�अिधकार�  

S.No./=.=.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//Fरपो?टZगFरपो?टZग
अिधकार�अिधकार�

Address/पतापता
Number of

Resources to
be hired

Additional
Requirement/अितFरVअितFरV

आव8यकताआव8यकता
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1 Vigneshwaran

584129,MRHRU Department of
Health Research, Govt. of India
PHC Hospital Complex, Behind
Basavalingappa Colony Sirwar,
Raichur 584129

1

Basic monthly pay
(INR) exclusive of
GST : 31000
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Optional
Allowances 1 (INR
Monthly) : 0
Optional
Allowances 2 (INR
Monthly) : 0
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 4

S.No./=.=.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//Fरपो?टZगFरपो?टZग
अिधकार�अिधकार�

Address/पतापता
Number of

Resources to
be hired

Additional
Requirement/अितFरVअितFरV

आव8यकताआव8यकता

Manpower Outsourcing Services - Fixed Remuneration - Healthcare; Lab. Technician;
Diploma ( 9 )

Technical Specifications/तकनीक�तकनीक�  �विश�Iयाँ�विश�Iयाँ  

Specification Values

Core

Type of Function Healthcare

List of Profiles Lab. Technician

Educational Qualification Diploma

Specialization Science

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 3 to 7 Years

State NA

District NA

Zipcode NA

Addon(s)/एडऑनएडऑन
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Additional Details/अितFरVअितFरV  �ववरण�ववरण

Title for Optional Allowance 1 0

Title for Optional Allowance 2 0

Title for Optional Allowance 3 0

Designation PROJECT TECHNICAL SUPPORT II

Specification Values

Additional Specification Documents/अितFरVअितFरV  �विश�I�विश�I  द<तावेज़द<तावेज़

Consignees/Reporting Officer/परे�षतीपरे�षती//Fरपो?टZगFरपो?टZग  अिधकार�अिधकार�  

S.No./=.=.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//Fरपो?टZगFरपो?टZग
अिधकार�अिधकार�

Address/पतापता
Number of

Resources to
be hired

Additional
Requirement/अितFरVअितFरV

आव8यकताआव8यकता

1 Vigneshwaran

584129,MRHRU Department of
Health Research, Govt. of India
PHC Hospital Complex, Behind
Basavalingappa Colony Sirwar,
Raichur 584129

9

Basic monthly pay
(INR) exclusive of
GST : 18000
Bonus (INR
Monthly) : 0
EDLI (INR Monthly)
: 0
EPF Admin Charges
(INR Monthly) : 0
Optional
Allowances 1 (INR
Monthly) : 0
Optional
Allowances 2 (INR
Monthly) : 0
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) : 0
ESI (INR Monthly) :
0
Tenure/ Duration of
Employment (In
Months) : 4

Buyer Added Bid Specific Terms and Conditions/=ेता=ेता  \ारा\ारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शत^शत^

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.
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2. If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.
3. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

4. Generic

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar
proceedings, should not be bankrupt. Bidder to upload undertaking to this effect with bid.

5. Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

6. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

7. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

8. Payment

PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of
contracted staff deployed at buyer location first i.e. on their own and then claim payment from Buyer
alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to
staff.

9. Past Project Experience

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any
one of the following documents may be considered as valid proof for meeting the experience criteria:a.
Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the
invoices have been executed.b. Execution certificate by client with contract value.c. Any other document
in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and
Project Experience clause: For fulfilling the experience criteria any one of the following documents may be
considered as valid proof for meeting the experience criteria:a. Contract copy along with Invoice(s) with
self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third
Party Inspection release note, etc.

10. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

DIRECTOR, ICMR-NITM
payable at
BELAGAVI
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

7 / 15



11. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

DIRECTOR, ICMR-NITM
payable at
BELAGAVI
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

12. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

DRAFT
 GEM Service Terms & Conditions

Buyer Added ATC
I Experience: The bidder should have executed at least _____ nos. of projects w
ith contract value not less than ₹._______ yy for each contract of providing manp
ower services to central / state government departments/ public sector underta
kings/ autonomous bodies in last three financial years. Bidders shall upload the 
WORK COMPLETION CERTIFICATE OR PERFORMANCE CERTIFICATE along with co
ntract order:
 

S. N
o

Institute/ Dep
artment Nam

e

Nature
of Contr

act

Period of c
ontract onl
y in last 3 

FY

Amount Of C
ontract

(Not less tha
n ___ Lakh p
er contract)

Furnish Work 
Completion Ce
rtificate / Perfo
rmance Certifi

cate

      

 
 

     

      

      

      

 
II Turnover:  Minimum average annual turnover of the bidder should be 100% 
of contract value / estimated value. Only Chartered Accountant certified docum
ent for last 3 financial year to be uploaded.
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III Payment Terms:
 

1.      Payment of wages to the engaged manpower should be done before 5th of the 
following month.

2.      Payment will be made upon submission of invoice / bills in original on mo
nthly basis to the agency through electronic transfer. The documentary ev
idence for payment of ESIC and EPF shall be furnished along with the bills.
Bill must have the following enclosures: -

 
i)       EPF staff-wise contribution & remittance statement - (EPF contribution

is to paid by the 
contractor upto the maximum wage ceiling of Rs.15,000/- per month, a
s amended from time to time)

ii)     ESI staff-wise contribution & remittance statement (ceiling of Rs.21,00
0/- per month as amended from time to time)

iii)   GST Remittance challans/receipts
iv)   Pay slips of all staff indicating all emolument and deductions (the sam

e will be checked and verified by ICMR-NITM while processing the invoi
ce)

v)      Agency’s Bank statement proof indicating salary disbursement. Agenc
y shall not open a separate bank account in respect of manpower’s. Th
e payment of wages shall be deposited directly to outsourced staff’s ba
nk accounts by agency.

vi)   The contractor is liable for payment of all applicable taxes/cess/levies,
etc.,

 
IV EMD
Successful Bidder can submit the Performance Security in the form of Account P
ayee Demand Draft also (besides PBG which is allowed as per GeM GTC). DD sh
ould be made in favor of DIRECTOR ICMR-NITM payable at Belagavi. After award
of contract, Successful Bidder can upload scanned copy of the DD in place of PB
G and has to ensure delivery of hard copy to the original DD to the Buyer within 
15 days of award of contract. In case the bidders withdraw his bid or does not a
ccept the order after award, bidder is liable to be blacklisted.
 
Successful Bidder whose tender is accepted should be prepared to take up the 
assignment of the services with effect from the date as notified by this office. In
case, contractor does not commence the work within 15 days of issue of contrac
t or the prescribed date, it would be presumed that party has failed to fulfil its o
bligations and EMD would be forfeited without any intimation to the party
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V Performance Security
Successful Bidder can submit the Performance Security in the form of Fixed Dep
osit Receipt also (besides PBG which is allowed as per GeM GTC). FDR should b
e made out or pledged in the name of DIRECTOR ICMR-NITM A/C (Name of the S
eller). The bank should certify on it that the deposit can be withdrawn only on t
he demand or with the sanction of the pledgee. For release of Security Deposit, 
the FDR will be released in favour of bidder by the Buyer after making endorse
ment on the back of the FDR duly signed and stamped along with covering lette
r. Successful Bidder has to upload scanned copy of the FDR document in place 
of PBG and has to ensure delivery of hard copy of Original FDR to the Buyer with
in 15 days of award of contract.
 
The Security deposit shall be forfeited in part or full at the sole discretion of the 
Director, ICMR-NITM, Belagavi for any breach of the terms and conditions of this
contract. RISK/ Liquidated Damages In the event of failure or delay on the part 
of the Contractor to fulfill his obligation in the execution of the order/contract to 
ICMR-NITM’s satisfaction. ICMR-NITM shall have the right to terminate the order/
contract and make necessary alternate arrangements for completion of the ord
er/contract through other means at the risk and cost of the contractor. In such a
n event the earnest money deposit will be forfeited without prejudice to ICMR-NI
TM’s right to claim compensation from contractor for the loss incurred by ICMR-
NITM as a result of contractor’s failure to fulfill his obligation under the contract/
order condition. The contractor shall have no claim for compensation for any los
s that may occur from any material he might have collected or engagements, h
e may have entered into on account of the order/contract.
 
The contractor shall not assign or transfer any of his rights under the agreement
to the other persons. In the event of such transfer of assignment the agreement
shall at the option of the Management stand terminated and Security deposit de
posited by the contractor shall stand to forfeited.
 
VI Termination
The Director ICMR-NITM reserves the right for termination of contract with one 
month notice during its tenure, in case the services are found to be unsatisfacto
ry and breach of any of terms and condition of contract.

1.      The contract can be cancelled at the option of NITM and decision of the Directo
r, ICMR-NITM, Belagavi in this regard shall be binding on the contractor. ICMR-NI
TM shall recover from the security amount deposited and other dues payables t
o the contractor on the cancellation of this contract all losses and damages suff
ered by it, due to non-performance of any of the conditions of this contract by t
he contractor.
 

2.      If the agreement is terminated by the contractor without giving stipulated peri
od of notice or if he commits any breach of this agreement or fails to observe th
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e terms thereof, the security deposit will be forfeited without prejudices to the 
management’s right to proceed against the contractor for any additional damag
es that the Management suffers as a result of the breach of the conditions unde
r this agreement by the contractor. The Management shall have the right to ter
minate the agreement at any time in case of any default on the part of the contr
actor in the matter of compliance with its terms and conditions by giving one m
onth’s notice.
VII Arbitration
All disputes and differences arising between the parties in respect of the Contra
ct/WO or breach thereof will be decided by Arbitrator, appointed by Director, IC
MR-NITM, Belagavi and the case will be settled as per prevailing guidelines of In
dian Council of Arbitration applicable for PSU's. The decision of the Arbitrator in 
all questions will be final and be binding on both the parties subject to the jurisd
iction of the Court of Law at Belagavi, Karnataka.
VII Liabilities Under Laws
I. The contractor shall be solely responsible for complying with provision of the 
Contract Labour (Regulation & Abolition) Act, 1970 and rules there under and ot
her enactment that may be applicable including the Employees Provident Fund 
& Miscellaneous Provisions Act, 1952 & the schemes (employee’s & employer’s 
contribution to be paid by contractor), the Minimum Wages Act, 1948, the Facto
ries Act, 1948, Employees Compensation Act, 2010 (formally known as Workme
n’s Compensation Act, 1923), Employees State Insurance Act, 1948 and Sales T
ax Act or any other applicable Laws and the Municipal by-laws or other Statutor
y Rules and Regulations what so ever in force, in so far as these are applicable f
rom time to time. The contractor must obtain Licence for himself/his firm under 
the Contract Labour (Regulation & Abolition) Act, 1970 and shall have a Provide
nt Fund Code No. and the Employees’ State Insurance Act and the scheme, 194
8 Code No. issued by the respective authority.
II. The contractor shall be liable to pay for his employees and employer’s contri
butions under the Employees Provident Fund Act, 1952 / ESIC Act, 1948 and any
other statutory Act applicable to canteen staff. The contractor shall pay to his st
aff wages not less than the rates prescribed by the Statutory Authority.
III. The contractor shall cover his employees for comprehensive insurance under
the Group Personal Accident Scheme or any other such Comprehensive Insuran
ce Scheme or any other suitable insurance to cover for any liability as per Empl
oyee Compensation Act or any other Act/Rules etc applicable from time to time 
in respect of his employees. It is however made very clear here that any liability
that arises out of the employment of his employees, who are deployed at ICMR-
NITM Belagavi, irrespective of whether in course of employment or otherwise, ir
respective of whether such liability is statutory or otherwise, will be borne by th
e contractor only and HIL shall have no liability whatsoever.
V. The contractor shall not sub-let, assign or transfer the contract given to him t
o any other party during the contract period.
VI. Under normal circumstances contract is terminable at one month notice fro
m either side. The contractor shall give at least one month notice for terminatio
n of contract, extendable by mutual agreement. ICMR-NITM, Belagavi shall have
full discretion to recover any loss suffered by it, from the amounts due to the Co
ntractor and the amount of Security Deposit pending with ICMR-NITM, Belagavi. 
The contractor shall also comply with all other Acts and Rules which are applica
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ble to him or made applicable to him in future and shall maintain all such record
s etc. as required under these Acts and Rules.
 
VII. Contractor have to deposit the returns with the respective Statutory Authori
ty ESI, PF, Contract Labour (Regulation & Abolition) Act 1970 or any other applic
able act within the prescribed times.
 
VIII. At the end of each calendar month the contractor shall be required to subm
it the following
certificate along with the various monthly bills raised by him:
 
“Certify that I/We have made all payments towards wages as defined under the 
payment of
Wages Act 1936 and the Contract Labour (Regulation & Abolition) Act, 1970 in r
espect of
manpower engaged/employed for the execution of work awarded by ICMR-NITM
, Belagavi.”
 
VIII Penalty
In the event of breach of any of the terms & conditions of the contract, this offic
e shall levy penalty. The contractor is fully aware that any breach of the
conditions of this contract causes considerable loss to the company and results
in loss of productivity and the penalties shall be levied so as to compensate for t
he losses that HIL would suffer as a result of breach of conditions of this contrac
t by the contractor.
IX Measure Force
In the event of an order which will be subject to force majeure situation like war
, riots or civil commotion, earth quake, flood and other natural calamities, under
such situations neither ICMR-NITM nor the contractor shall be considered in def
ault in performance of the work. If the force majeure situation extends beyond 
30 days the contractor shall be entitled for time extension to complete the work
.
 
X Land Boarder: As per DoE, Ministry of finance, GoI O M No.6/18/2019-PPD d
ated 23.7.2020 GFR 144 (xi) bidder must submit the following undertaking on G
eM Portal.
I/we have read the clause regarding restrictions on procurement from a bidder 
of a country which shares a land border with India. I/we certify that this bidder i
s not from such a country. I/we hereby certify that this bidder fulfils all requirem
ents in this regard and is eligible to be considered for procurement on GeM.
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XI Geographic Presence: Preference will be given to the bidders those who h
ave Registered office in Karnataka region, mandatory documentary proof i.e., O
rganization Registration (MSME /GST / Establishment Certificate/Shop Act Licens
e) needs to be submitted.
XII Other Terms and Conditions:
 

1)      Before undertaking the contract, the bidder should furnish the details of 
manpower to be employed by them.

2)      On award of contract, the bidder agency should immediately submit follo
wing documents in respect of contractual staff to be deployed at ICMR-NI
T, Belagavi.

 
i)         Medical Fitness Certificate from the Competent Medical

Authority.
ii)       Report on character and antecedents from the concerned police 

station/ authorities.
 

3)      The contractor shall ensure that they deploy only qualified personnel at site as
per requirement of ICMR-NITM. The contractor must provide ESI Card, Suitable u
niform, ID Card / Badge, Shoes and Safety equipment at their own cost, for safet
y and shall ensure their proper maintenance.
 

4)      The manpower deployed by the contractor as mentioned in the bid document t
o be maintained and if there is any difference in man power, the proportionate 
amount will be deducted from the monthly bill.
 

5)      Behaviour of personnel employed by the contractor shall in no way be detrime
ntal to the administration. The contractor shall provide personnel of good chara
cter, physically fit, efficient, well behaved and skillful in their duties. In case the 
behavior of the deployed manpower is found to be non-satisfactory, the same 
manpower should immediately be replaced by agency as per instruction of ICM
R-NITM, Belagavi.

6)      Unpunctuality to duty and unauthorized absence of manpower will be vie
wed seriously.
 

7)      In case, any unforeseen incident/untoward incident occurs towards deplo
yed manpower, the responsibility lies with agency only

XIII Enclosures:
1)      Bidders must in writing provide Acceptance of Additional Terms and Condition 

(ATC) document.
2)      The bid is liable for rejection if any of the documents/annexures requeste
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d in ATC is not submitted in the prescribed format.
XIV General:

1)      No vendor can claim service charges beyond the rate at which, GeM order was
placed.

2)      Bids will be summarily rejected if the rendered services in the past do not com
ply with statutory provisions, viz., EPF, ESI, Payment of taxes and salary to the e
ngaged staff, and the payments not made in a specific time.

3)      The contractor shall observe the all rules, regulations by-laws and directions is
sued from time to time by statutory authorities and procure necessary Licenses 
if any, required to run the canteen.

XV Extension: Initially the contract is up to 31st March 2024 from the date o
f award of contract and it may be extended based on the project requiremen
t as well the satisfactory performance of the bidder.

 
.

Disclaimer/अ<वीकरणअ<वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. Any clause(s) incorporated by the Buyer regarding following shall be treated as
null and void and would not be considered as part of bid:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process.
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.
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This Bid is governed by the General Terms and Conditions/सामा)य िनयम और शत^, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा)य िनयम और शत^ is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा)य शत/ के खंड 26 के संदभ% मT भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर :ितबंध के संबंध मT भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मT �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला स3म :ािधकार� के पास पंजीकृत हो।�बड मT भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा ?कए जाने व इसका अनुपालन न करने पर अनुबंध को तcकाल समा; करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध)यवादध)यवाद---
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