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a®:22/10/2024

faffea Fwel/feaat & ow Reafafaa 3w wel /e aua, g@ar o
HraRgd Frdard & v Foea &

SI.No|Reference No. &Name of Ministry Subject
Date

1. No. A-IMinistry of Health &|Appointment of Ms. Anjana, Sr.
12023/02/2024-  |Family Welfare, [Translator Officer (STO)

Estt.1 Department of Health &
Dated: 07.08.2024 |Family Welfare, New
Delhi

2. D.O. No.CRE- Ministry of Women &|Mission Shakti, an umbrella scheme
22/2/2024-Palna  |Child Development,|for Safety, Security and
Dated: 04.09.2024 |Shastri Bhawan, New|Empowerment of Women.

Delhi
3. No.Nil Ministry of Health &|Appointment of Shri Rajesh Kumar
Dated:24.09.2024 |Family Wellare, |[Kaliyar, Under Secretary as
Department of Health &|Additional Private Secretary to the
Family Welfare, New|Hon’ble Minister of State for Health
Delhi & Family Welfare and Chemicals &
Fertilizers (Smt. Anupriya Patel)

4. [OM. i, w Ragd auwddawmss (CPENGRAMS) oéa o
No0.14/12/2023- i ) gl : '
PEPWChen [t sem, Gwm webs @ & duewE S R
9012 WA dearor e Fdeanhe, gow HR wdw R
Dated:16.10.2024 @ Ade, a5 o T ?‘E U RriaEer-gatd

.
Signed by
Jagdish Rajesh
Date: 22-10-2024 17:35:39 Srder

Tgad A@fAwd (angs)
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3. suAmfAEE (Uer.)/ad. AWAEAd (UeM.)/ Feds Aufacd (fad)
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. No. A-12023/02/2024-Estt.|
Government of India
85 F1u ¥ Ministry of Health & Family Welfare
Department of Health & Family Welfare
DG. ICMR,OFF s
Diary No %\SJ: .......... ;
Date - 2. l‘gl ik Nirman Bhavan, New Delhi
Dated:07-08-2024

OFFICE ORDER

The competent authority is pleased to appointMs. Anjana, Sr. Translator
Officer (STO), as Second Personal Assistant in the personal establishment of the
Hon'ble Minister of State for Health and Family Welfare (Smt. Anupriya Patel) in
Level-7 (Rs. 44900 - 142400/-) of pay matrix w.e.f .05.07.2024(FN).

2. The appointment will be on deputation on co-terminus basis or till the
Minister requires her services or until further orders, whichever event takes place

earlier.

3. On her appointment as Second PA to Hon'ble Minister of State for Health
and Family Welfare (Smt. Anupriya Patel), the pay of Ms. Anjana is fixed at Rs.
74300/- in Level — 7 of pay matrix w.e.f. 05.07.2024 (FN). Next date of Increment
will be 01 .07.2025 if otherw;se admissible.

) Signed by
j"> M) l 15 Q Amit Kumar Shaima
Date: 07-08-2024 19:06:25
QW @") (Amit Kumar Sharma)
' e Under Secretary to the Government of India

y 0 Telefax: 23061323

: )

WA > pels

g 2y A st et
Officer concerned. :

1
2 PS to HFM/ O/o MoS (AP)/ O/o MoS(PJ)
3 PSO to Secretary(H&FW) / Secretary (Health Research &DG lCMR}/

4, PSO to DGHS

5. Sr. PPPs/PPSs to All Additional Secretaries.

6 PPSs/PSs to All Joint Secretaries/EAs/CCA/Chief Director(Stat)/Deputy
Commissioners.

7 PAO(Secretariat), Ministry of Health and Family Welfare

8. Cash - I, MoHFW.

9. Department of Commerce (Kind attn.- Shri Arbind Kumar Choudhary,

Under Secretary), Vanijya Bhawan, New Delhi-110001- It is requested to forward
the Service Book of the officer.

10. Under Secretary(Services), Department of Official Lar
Bhawan, 'B' Wing 4th Floor, Jai Singh Road
11. E.Nl/E.N /E.IV/GeneTI | & Il / Vigil

, NDCC-II
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'S;Iretag i, LA, 3:\\4 Government of India

Tel. : 011-23383586. 23386731 c Mﬁ Ministry of Women & Child Development

Fax :011-23381495 . .

E-mail: secy.wcd@nic.in \Ol ‘@ ..-‘P—m 4" September, 2024
TSI =

DO No. CRE-22/2/2024-Palna  37Hd Haedd

DG. ICMR -LEFFJ\Co.yEc)‘

Dear Secretary, Diary No. 5.0 58005

Date .0\\»\[0"(}'2,4—\

The Ministry of Women & Child Development is implementing the Mission
Shakti, an umbrella scheme for Safety, Security and Empowerment of Women. It
N 0{ seeks to realise Government's commitment for ‘women-led development’ by
A addressing issues affecting women on a life-cycle continuum basis and by making

g)m}’y"] them equal partners in nation-building through convergence and citizen-ownership.
One of the schemes under Mission Shakti is Palna, which aims to address the urgent
need for quality créche care facilities.

>
9

2. I would request you to kindly nominate a Nodal Officer, not below the rank of
Deputy Secretary, for ensuring compliance of Section 11A of The Maternity Benefit
Act by all the relevant stakeholders. Details of the Nodal Officer (including name,
designation, email, telephone, office address) may please be provided to this Ministry
atemail id: shankar.pc@nic.in and mwcd.palna@gmail.com latest by 15" September,
2024.

3. | would further request to provide a list of operational Creche facilities (if any)
in the establishments under the administrative control of your Ministry/ Department
(including Head Quarters, Zonal/ Regional Offices, Subordinate Offices, Autonomous
Bodies, PSUs, CPSEs and other similar organizations). In case, creche facilities are
not available/ operational in the aforementioned establishments, a likely date for
operationalisation of Creche facilities in these establishments may also be provided.
This information may please be provided to this Ministry at email id: shankar.pc@nic.in
and mwcd.palna@gmail.com latest by 15th September, 2024.

With regards,

Yours sincerely,

All Secretaries of Ministries/Departments, Government of India.

& Y
%y\ tb@ \ \'))1

yom MNo. 80 A' Wing, Shastri Bhawan ir. Ralendra Prasad Road, New De
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TO BE PUBLISHED IN PART-lI SECTION 2 OF THE GAZETTE OF INDIA
Government of India
Ministry of Health & Family Welfare
u\>/ Department of Health & Family Welfare
Y Nirman Bhavan, New Delhi
Dated:24-09-2024

NOTIFICATION

The President is pleased to appointShriRajesh Kumar Katiyar, Under
Secretary [CSS: CSL No. 9695] as Additional Private Secretary to theHon'ble
Minister of State for Health & Family Welfare and Chemicals & Fertilizers (Smt.
Anupriya Patel) in Level-11 (Rs. 67700 - 208700/-) of pay matrix with effect from
17.09.2024 (AN).

2. Appointment of Shri Rajesh Kumar Katiyar will be on deputation on co-
terminus basis with the Minister or till the Minister requires his services or until
further order, whichever event occurs the earliest.

Signed by

Amit Kumar Sharma

Je(An) | §5 (R ) Ms. D94 [¢) Date: 24-09-2024 17:19:54
s—— (Amit Kumar Sharma)

Under Secretary to the Government of India
- Telefax: 23061323

No. A-12023/02/2024-Estt.I A 19G (2 A/
/

To A\

The Manager

Government of India Press (with Hindi version) |
Minto Road, New Delhi. (83

| ’ “N b
Copy to: _ / \"\“\,,%

Officer concerned.
PS to Hon'ble HFM/ PS to Hon'ble MoS (AP)/ O/o Hon'ble MoS(PJ)
PSO to Secretary(H&FW) / Secretary (Health Research &DG, ICMR)/PPS to
SD(HFW) ot
PSO to DGHS B
Sr. PPPs/PPSs to All Additional Secretaries. -+
PPSs/PSs to All Joint Secretaries/EAs/CCA/Chief Director(Stat)/Deputy
ommissioners.
PAOQO(Secretariat), Ministry of Health and Family Welfare
Cash - I, MoHFWV.
. Director(Admin), Ministry of Power, Shram Shakti Bhawan, Raii Marg, New
Delhi-110001- It is requested to forward the Service Book & LPC of the officer.

10. Department of Perscnnel & Training {Kind Attention: Shri Sunil Kumar,
Under Secretary}, Lok ﬂayak Ighawan, New D :rﬁi -110 003

O 0N

CONQO O A




11.

12.
13.
14.

E.Il /EII /E.IV/ General | & Il / Vigilance Section / Reception Officer (Gate
No.5) /Coord /RT | / Parliament / IWSU / CGHS Sections.

Hindi Section - for Hindi version.

NIC Cell/ E-Health Section.

Personal file/Notification folder.

\
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TO BE PUBLISHED IN PART-I SECTION 2 OF THE GAZETTE OF INDIA
Government of India
Ministry of Health & Family Welfare
Department of Health & Family Welfare

Nirman Bhavan, New Delhi
Dated:24-09-2024

NOTIFICATION

The President is pleased to appoint Shri Arjun Choudhary, Under Secretary
in Lok Sabha Secretariat as Additional Private Secretary to theHon'ble Minister of
State for Health and Family Welfare (Shri Prataprao Jadhav) in Level-11 (Rs.
67700 - 208700/-) of pay matrix with effect from 19.09.2024 (FN).

2. Appointment of Shri Arjun Choudhary will be on deputation on co-terminus
basis with the Minister or till the Minister requires his services or until further order,
whichever event occurs the earliest.

Signed by

Amit Kumar Sharma
Je(R e
Te(ho] 3| )/ Date: 24-09-2024 17:30:00

_. D% (ddmef (Amit Kumar Sharma)
Under Secretary to the Government of India
E Telefax: 23061323

AD (JJLA)

To

The Manager \

Government of India Press (with Hindi version) X!
v

No. A-12023/01/2024-Estt.I-Part(1)

Minto Road, New Delhi. b @A,
Copy to: ' g{)“"\\'
WK,

L Rl

¥ Officer Concerned.

2. PS to Hon'ble HFM/ PS to Hon'ble MoS (AP)/ O/o Hon'ble MoS(PJ)

3. PSO to Secretary(H&FW) / Secretary (Health Research &DG, ICMR)/ PPS

to OSD(HFW) ’

4. PSO to DGHS

5. Sr. PPPs/PPSs to All Additional Secretaries.

6. PPSs/PSs to All Joint Secretaries/EAs/CCA/Chief Director{Stat)/Deputy

Commissioners.

A PAQO(Secretariat), Ministry of Health and Family Welfare

8. Cash - |, MoHFW.

9 . Secretary General, {Kind Attention: Shri Neeraj Semwal, Join
Secretary(Administration)} Lok Sabha Secretariat, Room No.LS-25, Parliament
House, New Delhi- 110 001.- It is requested to forward the Service Book & LPC of

the officer.



Email Administration ICMR

Fwd: [Secy-goi] Comprehensive guidelines for sensitive, accessible and meaningful
redressal of Central Government pensioners' grievances on CPENGRAMS Portal -

reg

From : R Lakshminarayanan Fri, Oct 18, 2024 12:39 PM
<lakshminarayanan.r@icmr.gov.in> 2 attachments

Subject : Fwd: [Secy-goi] Comprehensive guidelines for sensitive,
accessible and meaningful redressal of Central
Government pensioners' grievances on CPENGRAMS
Portal - reg

To : admn2355@gmail.com

Cc : Administration ICMR <admn-hg@icmr.gov.in>, SAFAL
CHETRI CHETRI <chetri.s@icmr.gov.in>, Jagdish Rajesh
<rajeshj.hg@icmr.gov.in>

Please circulate.

Thanks

Dr. R. Lakshminarayanan
Deputy Director General (A) &
Vigilance Officer, ICMR HQ, New Delhi.

============ Forwarded message ============

From: DG ICMR <secy-dg@icmr.gov.in>

To: "Anu Nagar"<anu.nagarl@gov.in>, "RICHA KHODA"<richa.khoda@gov.in>, "Manisha
Saxena"<srddga.hg@icmr.gov.in>

Cc: "Jagdish Rajesh"<rajeshj.hq@icmr.gov.in>, "R Lakshminarayanan"
<lakshminarayanan.r@icmr.gov.in>, "Office DHR"<secy-dhr@gov.in>

Date: Fri, 18 Oct 2024 11:38:36 +0530

Subject: [Secy-goi] Comprehensive guidelines for sensitive, accessible and meaningful
redressal of Central Government pensioners' grievances on CPENGRAMS Portal - reg
============ Forwarded message ============

—====sm=m==== Forwarded message =_—======m=====
From: Shri V. Srinivas <secy-arpg@nic.in>

Date: Fri, 18 Oct 2024 11:29:41 +0530

Subject: [Secy-goi] Comprehensive guidelines for sensitive, accessible and meaningful
redressal of Central Government pensioners' grievances on CPENGRAMS Portal - reg
============ Forwarded message ============

Respected Madam/Sir,

Please find attached Office Order dated 16.10.2024 of Department of Pension &
Pensioners' Welfare regarding Comprehensive guidelines for sensitive, accessible and
meaningful redressal of Central Government pensioners' grievances on CPENGRAMS
Portal.



i} / With regards,

gitg HrEfad (SITRUTST Td Siutigsy)
O/o Secretary (DARPG & DPPW)
RIS YR Td dich RIsbrad [aHrT dut
Department of Administrative Reforms & Public Grievances and
UM Ug URFHF S faum,
Department of Pension & Pensioners' Welfare
, i RIPAd ayl UH HA1,
Mlnistry of Personnel, Public Grievances & Pensions
el T 512, UiEdT Hivd, TRER o Yo, FuE AR, TS fReeh-110001
Room No.512, 5th Floor, Sardar Patel Bhawan, Sansad Marg, New Delhi-110 001
TIYIY : 011-23742133, $H : secy-arpg@nic.in
Tel 011 23742133 Email: secy-arpg@nic.in

A£8d| Ka
Amrit Mahotsan

2 “ Kz
"“ "Mahm.

Secy-goi mailing list -- secy-goi@Ismgr.nic.in
To unsubscribe send an email to secy-goi-leave@Ismgr.nic.in




T.-14/12/2023-N&Azaey(dd=)-9012
ARG FIR
FHHE, ol Read qur e JI0g
99l U YRS segror faser

AR O, Al A% $ded, Tl AT,
Ag feoell, 16 IFaer, 2024

faww:- dIR(CPENGRAMS) 9¢e W &g W&R & st & Reaal &1 wdgerhe,
oo 3R @rds RAarr s g s Ranfadar - wwe

mﬁm&ﬁﬁﬁamﬁﬁmﬁﬁwéﬁaﬁwmé:mﬁ, dereT g Jeraselr
woedror fasmer & s 06.08.2021 3R 23.08.2023 & wrafery wiuaAl &1 dedt & 3R @
g & @& e g3 @ % HReac afds & e 01.07.2024 & srefamwdy ox e
1/28/2/2024-%s, gaRT, 29 S, 2024 &1 ¥R WHR & WiAal & @ ardi & R A=A
GuEEA caRT Rwad Warer sored 3 3k 3f0E Gagwene, gow Wk aEe @ &g R
v R w Fia oo, & e A, sw fasmr A FAed R Rierd @arer ik
AIRTEAT GOl (CPENGRAMS) 1 gfkar i aafer & 21

2. deER, Awfafad Aeel w Renfadert &, Remar gafaa fGar mr -
& Remd @Aare sfERaiEhmet) # afae sk sweafa-

() Reermd &1 aReT ‘whole of the Government approach & 3ddld frar v ufe
R&a 3@ shaRst @ d6ftg ad 8, Ous 99 5@ o r &, o 98 =¥ aoe
e SR3N & 3ARa som, 3 33 @ Aoy gar ¢ 3wy, g% 3@ 3O
HATAG/ITEHATIT & ABd ol Rierad 30FRT &1 a9y ¢ 2ar 31K Aisa 30 Reaa
I HeOd SHIRIT a1 BNNdseey & 3@ARa FEnERE Rema 389 F@eaRemr 3
gefaa w81 g)1 fReT off e &, RNera &) 3 Feaw axad ak W &g 787 fvar sio
o ug 50 FeT O @efa 78 &

(i) 518 d& Hdes & Hfax aRond yiod F & FU, a9 g% FE Reraag §¢ ag 1 ey
dfer Jfpier Gt Rerad 3iis gafad @ gl €, 3 Rera &1 §g s=d g7y, o
N ag et FEd RO (TBm) #, 9idd | g geers e (TAIR) ar w@ed
ma&muﬁwm@%@aﬁﬁmmw@ﬁm@mmw
3G T g&drdel Huals f&hw Srd|

@ did e Rema sfRshal # afer 3k swafRc:-

(i) vc@s A 9ol 3B gide ¥ e dadt dfed Rewal & afdes afen s@r arfs
@mﬁm%ﬂ%m-ﬁsn%aﬁmwﬁwwmmwm
AL F W 29(i) # feaf@a B Ay dsh 3®™edr CPGRAMS  oiéd
(https://pgportal.gov.in/ccfeedback/) SX SR 37Tdgeh! a1 & 315 TWRE/3MET gfafear
&@ FHAT § 3R IR GURE 3R H FehdT B

(u);ngﬂtﬁsﬁsmmﬁmﬁdﬁqaﬁm%ﬁwmﬁrmwﬁﬁmml
de1aR, RIeEdl & &7 = & Qe o, Afd 3k afeast @ ge8fa 39ad 3um o
ST F&d gl

Page 1 of 2




q1.

Reral & Farer & AT gag-dATn-

(i) R Fo gag &, REwg Rar gk § e v gurl, S8 Siddissey, ganr dad

(ii)

.

REY, Rerdl & dafig N3RE) & Jiddge Seen, 9 @Rend Haror ufear A
dara serefEa & ewrar A B oier anfe & @Ror g gady Readal & fare
&1 3Ea gHT SR S g T B

3t g HISI/MANE, dehelle sl 9T axan 3R T8 SN3R3N &1 @lere Asiad i,
21 Rt F shax SeanfPg & Reradal =1 Harer s1= & g3 & W A Sad
Rierad & fFarer & 3@ w#g @orar @, d9gi Yidd 9 30H $RUT 3UERd R gU 3R
Rergd & Rarer & 30fEd sae-AA & @1y, vE IJaRE 38 geqa Far Sl

e a7-

(i) RaFaa & 98 g W, 3des & Reag & dg g & 30 A & gz 3wl Rega &

(i

2.

Rarer & A¥ey el el &1 ey vt fhar o

3 e, 3de & FHwits & 30 A & fier 3l &1 e &em gaEad
&rdardst, afe IS g1, ! ol ald §U, HHRYT 31T arid fohar STy

iFwa Remal & RAves -

AArerg/RNET & a1y BowEd w7 @ g & 715 Regd 3mdgAr &, 35 Regdr & 3f9d
e gfRad & & fAv CPENGRAMS @i¢s ok 3vals fhar simel dider =X
Rard gt a3 & T, CPENGRAMS 9iée (pgportal.gov.in/pension/Help.aspx) & &l
95 X ‘Help' o & 3ideia & 318 faeqga ufshan & d@est fawr ST Fedr g

3. 38 e WiUEN & 3eTHles ¥ SR fvar St gl

g

(EL.yHE $AR)
e
AT H. 011 24654734

dar #,

1. HTT WER & @l wfaa)

2. @l Aqadl/@amEt & Asa AT o

3. gt Faredi@aet & Asa ae Peag wfRsdn

4, UANE Y 5 WY F Ay B F g8 Yot va derersiell sedror fFsET £ d9AgT WIS S
vfafel gaard : .

1. gg=EEdr SEiEy (EgEeEder - s 3R @Y, TUHEl F GeEen)
2. #EFHsE g

3. gfae, usgufa gfRes

4. wgrafaE, TSUEHT w@iRdeT

5

6

Aerataa, deasr gigaey
. TRa(Esag 3R O RNewa), AaFdaEsa gikaey )h\.'T—"
Sl
(EruAE FAR)
IGEECs
Y H. : 011 24654734
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F-No-14/12/2023-P&PW (CPEN)-9012
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Pension and Pensioners' Welfare

3" Floor. Lok Nayak Bhawan, Khan Market,
New Delhi, Dated the 16™ October, 2024

Frfay J9=

fawa: Comprehensive guidelines for sensitive, accessible and meaningful redressal of Central
Government Pensioners’ grievances on CPENGRAMS Portal - reg.

The undersigned is directed to refer to the Department of Pension and Pensioners’

Welfare’'s OMs dated 06.08.2021 and 23.08.2023 regarding the strengthening of the
Pensioners® grievance redressal mechanism and to say that in compliance of Cabinet
Secretary’s DO No. 1/28/2/2024- Cab. dated 01.07.2024. conveying the directions of Hon’ble
Prime Minister during his interaction with the Secretaries to the Government of India on 29"
June. 2024 to make grievance redressal system more sensitive. accessible and meaningful, this
Department has reviewed the process of the Centralized Pension Grievances Redress and
Monitoring System (CPENGRAMS).

2.

A.

)

(i1)

(1)

(i1)

Accordingly. the guidelines have been revised on following issues. as under:
Role and Responsibilities of Grievance Redressal Officers (GROs):

Grievance shall be redressed under ‘whole of the Government approach’. 1f the grievance
does not pertain to the GRO to whom it has been forwarded, he shall immediately forward
the same to the concerned GRO, if he knows the correct mapping. Otherwise, he shall
return it back to the Nodal Public Grievance Officer of his Ministry/Department and the
Nodal Officer shall forward the grievance to concerned GRO or to the DOPPW (in case, the
grievance does not pertain to that Ministry/Department). In no case, grievance shall be
closed summarily by stating, ‘it does not pertain to this Office .

No grievance shall be closed without final outcome accruing to the applicant. As most of the
pension grievances are monetary in nature, therefore. in the Action Taken Report (ATR)
filed at the time of closure of grievance, Unique Transaction Reference (UTR) number or
Reference number should be filled in on the portal. For grievances which are not monetary
in nature, relevant order(s) or document(s) including PPO/letter/e-mail should be uploaded.

Role and Responsibilities of Nodal Public Grievance Officers:

Every Nodal PG Officer shall undertake a monthly review of Pension related grievances
pending on the portal to ensure the qualitative redressal of grievances within the prescribed
time limit as mentioned in para 2C(ii) of this OM. The Nodal PG officer may access the
poor/average feedback of the applicants by accessing CPGRAMS Portal

(https://puportal cov.in/ccfeedback/) and take necessary corrective measures.

The Nodal PG Officer shall analyze the trend of grievances and conduct a root cause
analysis. Accordingly, remedial measures related to people, policy and procedures to reduce
the incidence of grievances may be taken.

Page 1 of 2



‘\
. Timeline for the redressal of the grievances:

(1) Over the period. the average redressal time of the pension related grievances has reduced
substantially due to the reforms brought in the grievance redressal process including
constant monitoring by DOPPW. on-line movement of the grievances to the concerned
GROs and the capacity building of manpower deploved in pension grievance redressal
process.

(11) Therefore. Ministries/ Departments should strive to redress the pensioners’ grievances
within 21 days with the employment of technological intervention and development of skill
sets of the GROs. In the cases. where redressal of the grievance requires longer time, an
interim reply may be furnished on the portal along with the reason for the same and the
expected timeline for redressal of the grievance.

D. Appellate Mechanism:

(i)  Upon the closure of the grievance. applicant is provided with the option to prefer an appeal
against the redressal of his grievance within 30 days of closure of the grievance.

(i1)  The Appellate Authority shall dispose of the appeal within 30 days of receipts of the appeal.
A speaking order shall be passed, attaching relevant documents, if any.

E. Dealing with physical grievances :

The grievance applications filed in physical form with the Ministry/Department shall be
uploaded on the CPENGRAMS portal to ensure proper monitoring of these grievances. For
filing of grievances on the portal, the process as elaborated under the heading- “Help’ on the

.....

referred.
ol : : A
3 This issues with the approval of the competent authority. % WE'
(Dr. Pramod Kumar)
Director
Tel: 011 24654734
To
1) All Secretaries to the Government of India,
2) Nodal Appellate authorities of all Ministries/Departments,
3) Nodal Public Grievance officers of all Ministries/Departments,

4) NIC., DOPPW for uploading on Department’s website.

Copy for information to: -

1) Prime Minister’s Office (Kind Attention: Shri Amit Khare, Advisor to Hon’ble Prime
Minister).

2) Cabinet Secretary,

3) Secretary to the President Secretariat,

4) Secretary General, Rajya Sabha Secretariat.

5) Secretary General, Lok Sabha Secretariat,

6)

Secretary (Coordination & PG). Cabinet Secretariat } 34

(Dr. Pramod Kumar)
Director
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