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V.RAMALINGASWAMI BHAWAN,ANSARI NAGAR, POST BOX-4911, NEW DELHI-110029

No.18/2/2018-Admn-11 Dated: 23.1.2018.

To
The Directors/Directors-in-Charge of
Permanent Institutes/Centres of the Council

Subject: Timely replies to letter received from members of Parliament-reg.

Sir/Madam,

Please find enclosed herewith a copy of OM F.No. 48013/02/2016-O&M dated 29"
December, 2017 received from Ministry of Personnel, Public Grievances and Pensions, Depitt. of
Administrative Reforms & Public Grievances, New Delhi on the subject mentioned above for

information and necessary action please.

Yours faithfully,

(Sikage

o

(Bharat Bhushan)
Administrative Officer
for Director General

Encl : As above

Copy to:-

PS to DG/PS to Addl. DG/Sr. DDG (A)/Sr. FA

All Divisional Heads

PS to Dy. Director General(A)

Asstt. Director-General (Admn.) (AX)/(RR)

IRSM Division- with the request to place above circular on ICMR website.
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5% Floor. Sardar Pate] Bhawan, Sansad Marg,
Mew Delhi, dated 29t December,2017.

OFFICE MEMOORANDUM

Subject:- Timely replies to letters received from Members of Parliament -reg.

This Department on various occasions has impressed upon adherence to
guidelines on the issue of responding to the letters received from the Members of

Parliament.

2. Guidelines laid down in the Central Secretariat Manual of Office Procedure
(CSMOP) for handling the communications received from Members of Parliament
specify that such communications should be attended to promptly and acknowledoed
within 15 days, followed by a reply withirgh@g%. In cases where delay is
anficipated an interim reply should be given indicating the possible date of reply. This
is to ensure that prompt attention is given to the communications received from

Hon’ble Members of Parliament.

B In almost all the Parliament Sessions, this Department is questioned on the
delay in sending the replies to the letters received from the Members of Parliament and

non adherence to the mnstructions of the CSMOP

4. Given the sensitivity of the issue, it s requested that suitable instructions may
be issued to the officials of the Ministry/Department to ensure prompt action on this. It
is also requested that a e-monitoring mechanism be set up for effective disposal of VIP

references.
Q <1 (SMITA KUMAR)
3 \'I . Mmﬁm - Joint Secretary to the Government of India
Q()‘ Ph. 23360208
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