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No. 34-04/2022
” Government of India
Ministry of Social Justice and Empowerment

Department of Empowerment of Persons with Disabilities (Divyangjan)
ok ok gk ok

» 5" Floor, B Wing, Pt. Deendayal Antodaya Bhawan,
Ta CGO Complex, Lodhi Road New Delhi-110003
1y . 51 30523 Dated: {» February, 2026
T,
1. The Secretary, All Ministries/Departments (as per standard list)
2. The Principal Secretaries of Departments dealing with disability matters in all

States/UTs. AD ; /;\.é\v\mt\ ¥

Subject: Standardization of "Certificate regarding Physical Limitation to Write" for Per-
sons with Benchmark Disabilities (PwBD) in Competitive Examinslt,icﬂs__’l;v/

e 1 &
Sir/Madam, ) f)'b%/‘c’) %
P .

This is in reference to the fepresentation received from Shri Antareep Maity, a Person
with Benchmark Disability (PwBD) certified with 70% permanent low vision disability, seeking
issuance of a permanent or standardized "Certificate regarding Physical Limitation to Write" to
be accepted across examinations conducted by various authorities.

2. In this context, attention is invited to the provisions under the Rights of Persons with Dis-
abilities Act, 2016 (RPwD Act, 2016) and the Guidelines, issued by the Department of Empow-
erment of Persons with Disabilities (DEPwD) vide OM dated 29.08.2018 (for benchmark disabil-
ities) and 10.08.2022 (for below benchmark disabilities). These guidelines stipulate that
PwBD/PwD candidates who have physical limitations to write, including those with visual im-
pairments, are entitled to compensatory time not less than 20 minutes per hour of examination,
whether using a scribe or not, subject to a certificate from medical board, wherever necessary, as -
specified in the Guidelines.

3. The validity of such certificates is specified upto 6 months/ as certified by the medical
board in terms of the Guidelines issued in 2022. The 2018 Guidelines are however, silent on the
period of validity of such certificates. The DEPwD's written exam Guidelines issued on
01.08.2025 (in abeyance till 31.03.2026) prescribes maximum period of validity of such certifi-

cate as one year.

= 4. As brought out in the representation, different examining authorities are issuing varying
& certificate formats (e.g., Annexure-A/B/C, Type-1/2/3, etc.) for medical boards to certify use of
7 scribe/compensatory time for PwD candidates. Consequently, candidates with benchmark / be-
low benchmark disabilities are compelled to repeatedly approach government hospitals for re-
 verification and fresh issuance of such certificates. This practice imposes significant hardship, fi-
nancial strain, and loss of preparation time—particularly affecting candidates employed or resid-
ing outside their home districts.

5. To remove this undue hardship, all examining authorities in 1/o Central Government and
State Government establishments are requested to accept the standardized certificate, within the
validity period as mentioned in the certificate, without insisting on exam-specific formats am)(to
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clearly mention these provisions in recruitment and examination notifications. The format of the
certificate, as prescribed in the DEPwD’s written exam Guidelines dated 01.08.2025 (for com-
petitive public written exams) may be referred as standard format once the abeyance on the ap-
plicability of the Guidelines is revoked.

Encl: as above Bﬁ)—%
(Bebala Bhattacharjee)

Under Secretary to the Govt. of India
(Email: debala.joarder@gov.in)

Copy to:

Sh. Antareep Maity,

76/5, Thakur Ramkrishna Lane,
Howrah-711104

E-mail: antareepmaity1996@gmail.com
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L4"‘?@5'&)[9 Dr. Virendra Kumar, Minister-in-Charge,
Dat:d. 5. / / /

Ministry of Social Justice & Empowerment, Government of India.

Subject: Prayer for issuance of a permanent/standard “Certificate regarding

|0

o PSMISIE

Physical Limitation to Write” for PwBD candidates 2.) g W)
otk (

Respected Madam/Sir,
| respectfully beg to state that |, Sri Antareep Maity, residing at 76/5, Thakur U S C%)

Ramkrishna Lane, Howrah - 711104, am a Person with Benchmark Disability (Low
Vision) with 70% permanent disability, duly certified by the competent medical
authority. For availing compensatory time of 20 minutes per hour in various competitive
examinations conducted by the Government of West Bengal and the Government of
India, | am required to submit a “Certificate regarding Physical Limitation of an
Examinee to Write”. However, different examining authorities prescribe differently titled
formats (Appendix/Annexure/Type-A, Type-B, Type-C, etc.) for the same purpose,
compelling permanently disabled candidates like me to repeatedly visit government
hospitals for fresh verification and signatures.

As per AICTE “Guidelines for Inclusive Education for All including Persons with*
Disabilities” (F. No. AICTE/P&AP/Misc/2022), under “Special Provisions for P'e;éons with
Disabilities in Examinations”, sub-point (c) clearly provides extension of 20 minutes per
hour to candidates who use scribes or have difficulty in writing examinations. Further,
several Central authorities and examining bodies uniformly recognize compensatory
time of not less than 20 minutes per hour for PwBD candidates under the Rights of

Persons with Disabilities Act, 2016. “—\'

By way of illustration, HPCL Mumbai Division grants compensatory time of 20
minutes per hour to PwBD candidates without insisting on different certificate formats
for each examination. Similar provisions are followed by various national-level bodies.
Standard formats titled “Certificate regarding Physical Limitation in an Examinee to
Write” already exist, issued by the Chief Medical Officer/Civil Surgeon/Medical
Superintendent of a Government Health Care Institution, and are almost identical in
substance, differing mainly in nomenclature.

Due to insistence on differently titled but substantially identical certificates
(Appendix-4, Annexure-1 Type-A/B/C, GATE Appendix-1, WBPSC Clerkship Appendix-1,
etc.), | am compelled to repeatedly travel to the District Hospital/CMOH Office
(approximately 3.5 km away), face practical difficulty in obtaining certificates while
posted temporarily in another State for private employment, and suffer avoidable loss of
preparation time. On 19 December 2025, | had to wait from 12:30 PM to 4:30 PM at the

ﬁ’“"\ S

5o e
(7es fle - v K]




CMOH Office, Howrah, merely to collect the Appendix-1 Certificate for the WBPSC
" Clerkship (Part-Il) Examination.

| had earlier submitted a complaint to the Assistant State Commissioner for
Persons with Disabilities, Shri Chandan Dey. As no docket number was provided, |
resent all relevant documents through Speed Post (Tracking No. EW088042515IN).
Despite this, the core issue remains unresolved.

In view of the above, | humbly pray that your good office may kindly consider
either issuing a permanent “Certificate regarding Physical Limitation in an Examinee to
Write”, valid for all State and Central Government examinations, or notifying a uniform
standard format and procedure for all State and State-aided examining bodies, with
clear directions that repeated hospital visits shall not be required for persons with

permanent benchmark disability.

Such a measure will prevent unnecessary hardship, financial burden, and loss of
preparation time, while ensuring uniform compliance with national guidelines. | shall
remain ever grateful for your kind consideration.

Thanking you,

Yours faithfully,

LY

Date- 4 jQ—/QG

76/5, Thakur Ramkrishna Lane
Howrah-711104

Mobile: +91 9875452232 /9007023216

Email: antareepmaity1996@gmail.com

Copy to:
a. The Hon’ble Chief Commissioner for Persons with Disabilities, Government of India.

Diary Nos. DNO/25/CCPD/5328.
b. The Hon’ble President of India. Graevance Nos. PRSEC.’E!2025!0073542

c. The Hon’ble Minister-in-Charge, Department of Women & Child Development and
Social Welfare, Government of West Bengal.
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Ewh Loftigll : Antareep Maity <antareepmaity1996@gmail.com>

Subject: Prayer for issuance of a permanent/standard “Certificate regarding
Physical Limitation to Write” for PwBD candidates
1 message

Antareep Maity <antareepmaity1996@gmail.com> 27 December 2025 at 02:23
To: shashipanja@yahoo.com

To

The Hon'ble Minister-in-Charge

Department of Women & Child Development and Social Welfare
Government of West Bengal

10th Floor, Bikash Bhavan

Kolkata — 700091 -

Respected Madam/Sir,

| respectfully beg to state that I, Sri Antareep Maity, residing at 76/5, Thakur Ramkrishna
Lane, Howrah — 711104, am a Person with Benchmark Disability (Low Vision) with 70%
permanent disability, duly certified by the competent medical authority. For availing
compensatory time of 20 minutes per hour in various competitive examinations conducted by
the Government of West Bengal and the Government of India, | am required to submit a
“Certificate regarding Physical Limitation of an Examinee to Write”. However, different
examining authorities prescribe differently titled formats (Appendix/Annexure/Type-A, Type-B,
Type-C, etc.) for the same purpose, compelling permanently disabled candidates like me to
repeatedly visit government hospitals for fresh verification and signatures.

As per AICTE “Guidelines for Inclusive Education for All including Persons with
Disabilities” (F. No. AICTE/P&AP/Misc/2022), under “Special Provisions for Persons with
Disabilities in Examinations”, sub-point (c) clearly provides extension of 20 minutes per hour to
candidates who use scribes or have difficulty in writing examinations. Further, several Central
authorities and examining bodies uniformly recognize compensatory time of not less than 20
minutes per hour for PwBD candidates under the Rights of Persons with Disabilities Act, 2016.

By way of illustration, HPCL Mumbai Division grants compensatory time of 20 minutes
per hour to PwBD candidates without insisting on different certificate formats for each
examination. Similar provisions are followed by various national-level bodies. Standard formats
titled “Certificate regarding Physical Limitation in an Examinee to Write" already exist, issued by
the Chief Medical Officer/Civil Surgeon/Medical Superintendent of a Government Health Care
Institution, and are almost identical in substance, differing mainly in nomenclature.

Due to insistence on differently titled but substantially identical certificates (Appendix—4,
Annexure—1 Type-A/B/C, GATE Appendix—1, WBPSC Clerkship Appendix—1, etc.), | am
compelled to repeatedly travel to the District Hospital/CMOH Office (approximately 3.5 km
away), face practical difficulty in obtaining certificates while posted temporarily in another State
for private employment, and suffer avoidable loss of preparation time. On 19 December 2025, |
had to wait from 12:30 PM to 4:30 PM at the CMOH Office, Howrah, merely to collect the
Appendix—1 Certificate for the WBPSC Clerkship (Part-1l) Examination.

| had earlier submitted a complaint to the Assistant State Commissioner for Persons with

Disabilities, Shri Chandan Dey. As no docket number was provided, | resent all relevant
documents through Speed Post (Tracking No. EW088042515IN). Despite this, the core issue

remains unresolved.

https://mail.google.com/mail/u/0/?ik=7 c30f1b30f&view=pl&search=all&permthid=thread-a:r791628827598404 7342&simpl=msg-a:r447801435043. .. 1/2
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In view of the above, | humbly pray that your good office may: kindly consider either
issuing a permanent “Certificate regarding Physical Limitation in an Examinee to Write", valid
for all State and Central Government examinations, or notifying a uniform standard format and
procedure for all State and State-aided examining bodies, with clear directions that repeated
hospital visits shall not be required for persons with permanent benchmark disability.

Such a measure will prevent unnecessary hardship, financial burden, and loss of
preparation time, while ensuring uniform compliance with national guidelines. | shall remain

ever grateful for your kind consideration.
Thanking you,

Yours faithfully,
Sri Antareep Maity
76/5, Thakur Ramkrishna Lane

Howrah — 711104
Mobile: +91 9875452232 / 3007023216

Email: antareepmaity1996@gmail.com

Copy to:
a. The Hon'ble Chief Commissioner for Persons with Disabilities, Government of India.

Diary Nos. DNO/25/CCPD/5328.
b. The Hon’ble President of India. Grievance Nos. PRSEC/E/2025/0073542.

c. The Hon’ble Dr. Virendra Kumar, Minister-in-Charge, Ministry of Social Justice &
Empowerment, Government of India.

Attachments -

5 attachments

%) CCPD 1.pdf
155K

CCPD.pdf
B 949K

@ SUPPORTING ﬁOCUMENTS.pdf
6618K

-@ prsec 1.pdf
139K

prsec 2.pdf
= 691K

hitps:/imail.google.com/mail/u/0/?ik=7c30f1b30f&view=pt&search=all&permthid=thread-a:r7916288275984047342&simpl=msg-a:rd4 7801435043... 2/2
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12127125, 2:22 AM helpling.rb.nic.nforinl_grievance.aspx

Grievance for Registration No: PRSEC/E/2025/0073542
To, The Honorable President of India Rashtrapati Bhavan, New Delhi Subject: Prayer for issuance of a
permanent/standard “Certificate regarding Physical Limitation to Write” for PwBD candidates Respected
Madam, I respectfully beg to state that I, Sri Antareep Maity, residing at 76/5, Thakur Ramkrishna Lane,
Howrah — 711104, am a Person with Benchmark Disability (Low Vision) with 70% permanent disability,
duly certified by the competent medical authority. To avail compensatory time of 20 minutes per hour in
various competitive examinations conducted by the Government of West Bengal and the Government of
India, T am required to submit a “Certificate regarding Physical Limitation of an Examinee to Write™.
However, different examining authorities prescribe differently titled formats (Appendix/Annexure/Type-A,
Type-B, Type-C, etc.) for the same purpose, compelling permanently disabled candidates like me to
repeatedly visit government hospitals for fresh verification and signatures. As per AICTE “Guidelines for
Inclusive Education for All including Persons with Disabilities” (F. No. AICTE/P&AP/Misc/2022), under
“Special Provisions for Persons with Disabilities in Examinations”, sub-point (c) clearly provides extension
of 20 minutes per hour to candidates who use scribes or have difficulty in writing examinations. Further,
several Central authorities and examining bodies uniformly recognize compensatory time of not less than 20
minutes per hour for PwBD candidates under the Rights of Persons with Disabilities Act, 2016. By way of
illustration, HPCL Mumbai Division grants compensatory time of 20 minutes per hour to PwBD candidates
without insisting on different certificate formats for each examination. Similar practices are followed by
other national-level bodies. Standard formats titled “Certificate regarding Physical Limitation in an Examinee
to Write”, issued by the Chief Medical Officer/Civil Surgeon/Medical Superintendent of a Government
Health Care Institution, already exist and are almost identical in substance, differing mainly in nomenclature.
Due to insistence on differently titled but substantially identical certificates (Appendix-4, Annexure-1 Type-
A/B/C, GATE Appendix-1, WBPSC Clerkship Appendix-1, etc.), I am compelled to repeatedly travel to the
District Hospital/ CMOH Office (approximately 3.5 km away), face difficulty in obtaining certificates while
posted temporarily in another State for private employment, and suffer avoidable loss of preparation time. On
19 December 2025, I had to wait from 12:30 PM to 4:30 PM at the CMOH Office, Howrah, merely to collect
the Appendix-1 Certificate for the WBPSC Clerkship (Part-II) Examination. I had earlier submitted a
complaint to the Assistant State Commissioner for Persons with Disabilities, Shri Chandan Dey. As no docket
number was provided, I resent all relevant documents through Speed Post (Tracking No. EW088042515IN).
Despite this, the issue remains unresolved. In view of the above, I humbly pray that your good office may
kindly consider either issuing a permanent “Certificate regarding Physical Limitation in an Examinee to
Write”, valid for all State and Central Government examinations, or notifying a uniform standard format and
procedure for all State and State-aided examining bodies, with clear directions that repeated hospital visits
shall not be required for persons with permanent benchmark disability. Such a measure will prevent
unnecessary hardship, financial burden, and loss of preparation time, while ensuring uniform compliance
with national guidelines. I shall remain ever grateful for your kind consideration. Thanking you, Yours
faithfully, Sri Antareep Maity

https://helpline.rb.nic.in/prinl_grievance.aspx n



S 12126125, 1:35 AM Gmail - Comolaint Registered or CCPD Portal against Diary No.: DNQ/25/CCPD/S328

* Antareep Maity <antareepmaity1996@gmail.com>

Complaint Registered on CCPD Portal against Diary No.: DNO/25/CCPD/5328
1 message ;

ccpd@nic.in <ccpd@nic.in>
Reply-To: ccpd@nic.in

To: antareepmaity1996@gmail.com
Cc: grievance.ccpd@gmail.com

Dear ANTAREEP MAITY

Your Complaint has been received through the CCPD Portal. Please note the Diary No.: DNO/25/CCPD/5328.for
reference till a case is registered on satisfying admissibility conditions and a Case number is assigned to your
complaint. You are requested to wait for at least 7 days before sending any follow up mails, Please quote the Diary
No./Case No. in all your future communications related to this case.

Thanks & Regards

Office of Chief Commissioner for Persons with Disabilities(Divyangjan),

5th Floor, NISD Building, Plot No.G-2, Sector-10, Dwaraka, New Delhi-110075,
Tele# 011-20892364, 20892275,

E-mail: ccpd@nic.in

https:/imail.google.com/mail/u/0/?ik=7c30f1b30f&view=pt&search=all&permthid=thread-f: 1852514 72450426597 6&simpl=msg-f: 18525147245042. ..

- -

26 December 2025 at 02:12
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Case Details

Application Status: {Under Scrutiny

Details of Victim

Salutation

Mr.

Gender

Male

Address 1
76/5 THAKUR RAMKRISHNA LANE,

District
HOWRAH

Pin Code
711104

Mobile No.
9875452232

Do you want To Enter Your Representative detail
No
Details of Disability of Complainant

Category of Disability

Low-vision Disability

Name of the Disability Certificate issuing
Medical Officer/Hospital

hitps://ecpdcourt.gov.in/efiling/new-referencelview?nr_code=8551766692253

CCPD

Name of victim

ANTAREEP MAITY

Father/Husband/Guardian Name

ASUTOSH MAITY

Address 2
P.S. - CHATTERJEEHAT, P.O. - SANTRAGACHI

State
WEST BENGAL

Email ID

antareepmaity1996@gmail.com

Disability Percentage as Per Disability
Certificate

70

Date of issue of Disability Certificate

114
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DISTRICT HOSPITAL HOWRAH 2023-09-16

State ‘ District

WEST BENGAL HOWRAH

Disability Certificate Aadhaar Card Document

b P At mvsaifatala
Mo document avallable

<& View Docuiment

Details of Respondent(s)

s, ORGANIZATION _ E- MOBILE
NO.  DESIGNATION . GROUP MINISTRY/SUBGROUP ADDRESS MAH., NO.
1 ASSISTANT Others Other Subhanna 0
STATE . (OFFICE OF THE STATE  BhawanDF
- COMMISSIONER | COMMISSIONER FOR  Block, Sector
' FOR PERSONS PERSONS WITH | 1,
CWITH | ' DISABILITIES GOVT OF  Bidhannagar,
' DISABILITIES _f WB) - Kolkata, West
' MR. CHANDAN ' Bengal
DEY - : - 700091,

Details of Complainant

Date of Incidence Place of Incidence

l'dScreen Reader J © Dark Mode ] [ + A+ ] [ - A-

[ £ Reset Font

Brief of Case

To, The Hon'ble Court of Chief Commissioner for Persons with Disabilities Department of
Empowerment for persons with Disabilities Ministry of Social Justice & Empowerment Government of
India Subject: Prayer for issuance of a permanent/standard “Certificate regarding Physical Limitation
to Write"” for PwBD candidates Respected Madam, | respectfully beg to state that I, Sri Antareep Maity,
residing at 76/5, Thakur Ramkrishna Lane, Howrah - 711104, am a Person with Benchmark Disability
(Low Vision) with 70% permanent disability, duly certified by the competent medical authority. To avail
compensatory time of 20 minutes per hour in various competitive examinations conducted by the
Government of West Bengal and the Government of India, | am required to submit a “Certificate
regarding Physical Limitation of an Examinee to Write". However, different examining authorities
prescribe differently titled formats (Appendix/Annexure/Type-A, Type-B, Type-C, etc.) for the same
purpose, compelling permanently disabled candidates like me to repeatedly visit government
hospitals for fresh verification and signatures. As per AICTE “Guidelines for Inclusive Education for All
including Persons with Disabilities” (F. No. AICTE/P&AP/Misc/2022), under “Special Provisions for
Persons with Disabilities in Examinations”, sub-point (c) clearly provides extension of 20 minutes per
hour to candidates who use scribes or have difficulty in writing examinations. Further, several Central
hitps:/lccpdeourt.gov.in/efiling/new-referencelview?nr_code=9551766692253 214

-



12/26/25, 1:34 AV cCPD . T
authorities and examining bodies uniformly recognize compensatory time of not less than 20 minutes
per hour for PwBD candidates under the Rights of Persons with Disabilities Act, 2016. By way of
illustration, HPCL Mumbai Division grants compensatory time of 20 minutes per hour to PwBD

. candidates without insisting on different certificate formats for each examination. Similar practices are
followed by other national-level bodies. Standard formats titled “Certificate regarding Physical
Limitation in an Examinee to Write”, issued by the Chief Medical Officer/Civil Surgeon/Medical
Superintendent of a Government Health Care Institution, already exist and are almost identical in
substance, differing mainly in nomenclature. Due to insistence on differently titled but substantially
identical - certificates (Appendix-4, Annexure-1 Type-A/B/C, GATE Appendix-1, WBPSC Clerkship
Appendix-1, etc), | am compelled to repeatedly travel to the District Hospital/CMOH Office
(approximately 3.5 km away), face difficulty in obtaining certificates while posted temporarily in
another State for private employment, and suffer avoidable loss of preparation time. On 19 December
2025, | had to wait from 12:30 PM to 4:30 PM at the CMOH Office, Howrah, merely to collect the
Appendix-1 Certificate for the WBPSC Clerkship (Part-1l) Examination. | had earlier submitted a
complaint to the Assistant State Commissioner for Persons with Disabilities, Shri Chandan Dey. As no
docket number was provided, | resent all relevant documents through Speed Post (Tracking No.
EWO088042515IN). Despite this, the issue remains unresolved. In view of the above, | humbly pray that
your good office may kindly consider either issuing a permanent “Certificate regarding Physical
Limitation in an Examinee to Write", valid for all State and Central Government examinations, or
notifying a uniform standard format and procedure for all State and State-aided examining bodies,
with clear directions that repeated hospital visits shall not be required for persons with permanent
benchmark disability. Such a measure will prevent unnecessary hardship, financial burden, and loss of
preparation time, while ensuring uniform compliance with national guidelines. | shall remain ever
grateful for your kind consideration. Thanking you, Yours faithfully, Sri Antareep Maity Copy to: a. The
Hon'ble President of India, Rashtrapati Bhavan, New Delhi. b. The Hon'ble Minister-in-Charge,
Department of Women & Child Development and Social Welfare, Govt. of W.B. c. The Hon'ble Dr.
Virendra Kumar, Minister-in-Charge, Ministry of Social Justice & Empowerment, Government of India

Relief Sought
| WANT PERMANENT CERTIFICATE REGARDING PHYSICAL LIMITATION IN AN EXAMINEE TO WRITE
WITHOUT ANY OTHER HARASSMENTS.

Case Document Case Audio

@ View Document No audio available

Case Video

No video available

Are your aware about details of legal provision/Govt. instruction, which have been allegedly violated

No

Undertaking
An undertaking that the matter is not sub-judice in any other court of law within the territory of
India.

Agree

hitps:/fccpdcourt.gov.in/efiling/new-referencelview?nr_code=9551766692253 3/4
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WEST AENEAL

Department of Empowerment of Persons with Disabilities,
Ministry of Social Justice and Empowerment, Government of India

Disability Certificate

District Hospifal-howrah, Howrah, West Bengal

2t

Certificate No.: WB1540119970002892 Date: 16/09/2023

This is to certify that I/We have carefully examined Shri Antareep Maity Son of Shri Asutosh Maity, Date of Birth
25/02/1997, Male, Registration No. 1915/00000/2110/0063548, resident of 76/5 Thakur Ramkrishna Lane P O -
Santragachi, P 5 - Chatterjeehat, Howrah - 711104 - 711104, Sub District Bally Jagachha, District
Howrah, State / UT West Bengal

Whose photograph is affixed above, and |/We satisfied that:

(A) He is a case of Low Vision
(B) The diagnosis in his case is RIGHT EYE RETINOBLASTOMA & LEFT EYE EMPTY SOCKET

(C) He has 70% (in figure) Seventy percent(in words) Permanent Disability in relation to his 26 as per the guidelines
(Guidelines for the purpose of assessing the extent of specified disability in a person included under RPwD Act, 2016
notified by Government of India vide S.0. 76(E) dated 04/01/2018).

The applicant has submitted the following document(s) as proof of residence:

Nature of Document(s): Aadhaar card

N ol
g /'c~""'|
J "‘MT{] (
Signature / Thumb Impression of the Person with Disability

Signature of notified Medical Authority Member

District Hospital-hcw?a?l
Howrah, West Bengal

This Card/Certificate is meant to certify the disability of the person and Is not an instrument for ID/Address Proof for any purpose.



; UNIQUE DISABILITY ID

Government of India

R s STATE ID:
{1 fETL %% - Aadhaar No.

f : *EEEEEEE 756

P
' o
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|
5 7 Card Issuing Authority ;
I' £ District Hospital-howrah, Howrah, West Bengal
1§ = i S
| e i i e v ——

s UNIQUE DISABILITYID

Government of india

s ok

a1 / Name
aferd AT

upip :
WB1540119970002892

Disability Type AR Bi2s
Low Vision i & ]
Year of Birth % of Disability fidis
1997 70% (Seventy Percent) - ; j

Date of Issue ~ Valid upto
16/09/2023  Permanent




; DISABILITY CERTIFICATE
DISTRICT HOSPITAL, HOWRAH

. No.:-DHH/ 15 G ?L/A &
On our‘'examination of Shri/ Smt. A NTAR

\ged 3b0UL—ULyrs &n/daughter/ husband / wife of

a Address._

Kt . Kosa o~ cem-a? 2l
?&,3,?-, "L’WA 1 7///94' it is certified that : e
' 1. He / She is a Physically (Orthopaedically, Visionary , Speech and Hearing
Disabled/ Mentally Challengd person with_r 2 ‘/{*a Le B Pt
R s i 4l padom~ L M_J,/;} C ¢ pfes?
. e -'f
(hature of disability) , o
. 2. The disability reportedly is congenital / caused by injury / diseases not
likely to respond to any sorts.of t@ment.
i f
3. His / Her percentage of permanent / partial disability / disability having
changes of variation is calculated as— £ O [ Loy Q"’-bq/') % &thecase
requires / does not require review after. Jo Yrs.

‘4. He/She being a Mentally Retarded person wlth an |.Q. of
falls under the category of Mild / Moderate / Severe / Profound.

The assessment has been made as per inslruchon issued by the Govt. of

Daie :p?gz/'{/lxé B,
SCf oM ET

Frswtosh Mas

FE/ s %ﬂf@‘:f
F$-Jh% ,‘;ba Ye

5.
India Vide No. 4-2/83 H}lﬂitfﬁ .8.86.
6. He/ Sb.fcan / can not travel without asmstance of escort.

7. - He/She may be provided with
(name of the prosthetic aid) which will mcrease his / her moblltty and

functional independence.
He/Sheis not able to earn his / her livelihood lndependenﬂy

X8 |
PARRRRE
Sugnature /LTI of the Candidate /@ﬁ‘% N

prtisarp. Ml i
| Y

Signature of the Chéfrman & Members of the Board
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Unique Disability ID

Department of Empowerment of Person with Disabilities, Ministry
of Social Justice and Epowerment, Govt.of Ind

Unique Disability ID
PWD Login

AMETITIENT Of Po v wwith Disalk
e and Epowe ot Gowvi.of |

Apply For UDID

Scan For Details

— -
walidate PwiD Card

h
(

UDID Number

[ VVET1 5411 19970002892

Narme

(-;;;;;—eep R/t.‘?llty J
Year Of Birth

I 1'-?“?7 l
Dl.sabillty Twvpe

I Ly VWislanm

Percentage OFf Disability

[7o

Date Of Issue

[ "sroor2023 o ) ]
valid Upto

[ Parmanant I
Andhaar Number

' AT ]

UNIQUE DISABILITY ID ! e <« i
Government of India | | g R
Aachaar N | e st ‘. UDID
TASSEENATES | I ' Dept. of Empowerment of PwD
- Disabllity Certificate

District Hospita hawrah, Howrah, Wart Bangsl

3.8 m D)
i 512 reviews @ Gowvernment Roted for 3+ © De
il HER)

Card sulng Authority H Contiante Ma.: WEIRALINI 000000 Bate. LASWIEI)
PRI R b e | R s S ittt Sl P Uninatall
! Sentragachl v e o Wewran < 111304 -« TRAAGA Bum Suriried Radly Jagachna. Deine i per
esen t

ard e e et |t

i

L1 ey o b sane b RIGHT BV AE TSRO SLALTOMA & LEFT IVE £MsTy SOCKET

161 e T Lo s e ' st e gsen .

e e e T Ve o e o A 56 Available on more devices ~
SR A A

T vl P st d on Fokbig eisisomsl ) o ool o Bl

Foehars o . Ao o Samsung SM-M315F @
— Phone

’ _ UNIQUE DISABILITY ID 2 i A o OPPO RMX1801 @

s Gavernment of India e o e e e g o Phone
2. i,

wyEr [ Narme
| Bt o b bome

uaan sl B What's new 3
Last wpdatied 1 May 2025

Antaraep Malty

vy UD D
i WB1540119970002892
1| Disability Type R Topic- Play Store
| Low Vislen Sl Registration Form inati
£ 0 vearolButh % of Disabilit ” g Application forall
i 1997 T0% (Seventy Percent) . Update Farm
. e b e e A R T R S s Users.
|

16/0%/2023  Permanant T
Authorty Sign

a. Why the Invigilators are not checking to provide 20 Minutes per Hour of Extra Time in the Examination Hall?

b. Why Recruitment Authorities like WBPSC, SSC. WBSSC, UPSC, RRB, GATE, JEE etc. are not providing extra time 20 Minutes per hour
without Appendex-1 Form?

¢. Why the Government Authorities are not providing the Extra Time of 20 Minutes of per Hour by checking UD Id Card or UD ID
Certificate Number?

i d. Arethe Goyernment Authority ( Govt. of W.B. & G.0.1.) of DEPwD & MSJE Authority want to harass me in every Government .

Examination and waste time for collecting Appendix 1 Certificate to get 20 minutes per hour of extra time from CMOH Office Howrah?




Proformas for cevtificates PUMDET 2024
APPENDIX - 4

Certificate regarding physical limitation in an examinee to write

This is to certify that, l have examined Mr/Ms/Mrs

(name of the candidate

(nature

with disability), a person with

and percentage of disahility as mentioned in the rerfificate of disability), S/0/ n/o

,a resident

of_ (Village/District/State) and

to state 't'fia_t tie/she has physical limitation which hampers his/her writing capabilities owing to

his/her disability.

Signature
ChiefMedical Officer/Medical Superintendentofa Government health care institution

Name &D esignation:
Nameé of Government Hospital /Health Care Centre with Seal:
Place:

Date:

Note;

Certificate should be given by aspecialist of the relevant stream/disability
(e.g.Visualimpairment - Ophthalmologist, Locomotor disability- Orthopaedic specialist/ PMR)



ANNEXURE -1
Certificate regarding physical Hmbtation b an exuminee to write

This is 1o certify that, | have examined Mr/Ms/Mis, Py

{name ol the candidote with disnbility), n person with

{nature and pereentoge of disability as mentioned in the certificate of disability), S/, D/o
a resident of
(Village/Districi/Sate)

and 1o state that hedshe has physical limitation which hampers hig/her writing capabilitics owning

to histher disability.

Signature

Chief Medical Officer/Civil Surgeon/Medical Superintendent
of a Government health care Institution
Name & Designation

Name of Government Hospital / Health Care Centre with Seal

Place:

Die:

Note: Certificate should be piven by a specialist of the relevant stream/disability (cg. Visual
impairment — Ophthalmologist, Locomotor disability — Prthopacedic specialist / PMR).



Annexure-f

Certificate reoardine hysical limitation in an examinee fo swrile

This is to certily that, I have examined Mre/Ma/Mrs
(name of the candidate with disability), a

person with ' : (nature and percentage ol
disability as mentioned  in  tho certificate of disability), S/ / Dia
a resident of " Village/District/Slale)

and to state thai e/ she has physical limitation which hampers his/ her writing
capabilities owning to his/ her disability.

Signature

Chief Medical Officér/ Civil Surgeon/ Medical Superintendent of 2
Gavernment health care institution

Name & Designation

Gors Name of Government Hospital/ Health Care Centre with Seal

Pls ce:

Date:

Note: Certificate should be given by a epecialist of the relevant stream/ disability (e.g.
Visual ‘impairment-Ophthalmologist, Locormiotor disabilily-Orthopaedic specialist/
PMR)

34|




ANNEXURE-I
CERTIFICATE REGARDING PHYSICAL LIMITATION TO WR!TE-IN EXAMINATION

Cerllficale No. Daled Allix Passport slzo
Photograph of tha
candldate (samo as

uploaded on the

This Is to cerlily that Mr./Ms, Online Application

. Form) duly attasted

e aged years, san/daughler by tho Issulng

ity.
of Mr./Mrs, resident of i
~, vith

IPRC Registration No. and Roll No. has the

following Disability (name of the specified disability)

in pArcantage of = _(in'words) (in figures)

Please tick on the “Specified Disability"
“(Assessment may be done on the basis of Gazetle of Indla, Extraordinary, ‘Part-ll, Section 3
Sub-section (il), Ministry of Social Justice and Empowerment)

!?; Category | Type of Disability ‘Specified Disability
oo [a, Leprosy cured person, b. cerebral palsy, ¢ dwarfism]
EcOuotos Dpsonty d. muscular dystrophy, e. acid attack victims.
Visual Impairment __|a. Blindness, b. low vision
1 Physical ' [Hearing Impaiment _|a. Deaf, b. hard ofheanng
" Disability E’Pennanent disability arsing out of conditions such aj
Speech & Languagelaryngectomy or aphasia affecting one or mor
Disability components of speech and language due lo organic of
B neurological causes.
a.-specific leaming d:sabmtles!peweptual disabilities]
2 Intellectual Dyslexia, Dysgraplua. Dyscaleulia, Dyspraxia &
* |Disability Development Aphasia.
; b. Autism specirum disorder
X e a. Mental lliness
i~ Ea‘iiz'gng a & _gmﬁ%iﬁmmgﬁa. Multiple sclerosis. b, Parkinson's disease
L ; to ii. Blood disorder  |a. Haemophilia, b. Thalassemia, ¢ Sickle cell disease
I Multiple More than one of the above specified disabilitie
~ |Disabiliies including deaf blindness j

This is to furiher cerlify that he/she has physical limitation which hampers his/her writing
capabilities to write the Examinalion owing to his/her disability.

Signature:
Name:

Chief Medical Officer/Civil Surgeon/Medical Superintendent
Government Health Care Institution with Seal

e




(To be submitted on or Lefore thie date os specliied Inlmportant Dates of this informatlon broehure)

This is to certify that, 1 have examined Mr/Ms/Mrs

(name of the  candidate  with - disahbllity), i person vath

{nature and percentage of disabllity as mentioned in the certificate of

]

disability), $/0/D/o

resident of _(Village/ District/ State) and 1o state that he / she has

physical limitations which hampers his/her writing capabilities owing to his/her disability.
£ .

¥

Signature

Chiel Medical Officer/ Civil Surgeon/ Medical
Superintendent of a Government health care institution.

Name of Government_Hdspit'al ! Health Care Centre with Seal

Place:
Date:

NATIONAL EXIT TEST (NEXT ) INFORMATION BROCHURE OF MOCK/PRACTICE TEST

Note:
Certificate should be given by a specialist of the relevant stream / disability (e.g. Visual

‘impairment- Ophthalmologist, Locomotor disability- Prthopaedic specialist/ PMR).

IS TG L AN R I ST R
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Certifiente regording physical limitation to write

This is to certify that I have cexamined - Mr./Ms./Mrs.
(name of the candidate, with benchmark disability),

& PELSON AV oy dinsesiiorsagiraansss anoeea(Rature and perecentage of
disability as” ‘mentioned in  the = certificate of disability),
S/O/D,O llllll .UIIIIUIUUDIII’ rusidcl]t 0[-.4;.::::-::-(::01

(village/District/State) and to stale that he/she has physical
limitation which hampers his/her wriling capabilitiecs owing o
his/her disability.

Signature

Chiefl Medical Officer/Civil Surgeon/ Medical Superindent of
a Government Health Care Institution




. GRADUATE APTITUDE TEST IN ENGINEERING 2025
o LY | it wae e gflen oy

ORGANIZING INSITUTE: INDIAN INSTITUTE OF TECHNOLOGY ROORKEE

APPENDIX - |
Certificate regarding physical limitation in an examineg to write
This is to celify that, | have examined Mr./ Ms./Mrs. “f@f B K{g 4 f-—c .
(name of the candidate with disability), a person with ) [9ddsr (pature and
percentage of disability as mentioned in the certificate of disability),

a resident of W&M&M@gwmwsmm and to state that e has
physical limitation which hampers his/her reading/writing capabilities owing 1o his/her disability.

Chisf Intipn SPEEr 0 f:"‘ =i
Losaly © ROwHES: : Signalure
-Chief Medical Officer/Civil Surgeonfheé’mél Superintendent of 2
Government health care Institution

fﬂtﬂ-&d’/ Hmmﬂ- ?‘fﬂb{ -

At o Name & Designation
Name of Government Hospital/Health Care Centre with Seal

Place: ffs o+
Date: /5 0/ ,M?) .

Note:

Certificate should be givenbya speclalist of the relevant stream/disabllity le 8-, Visual Impalrment- Ophthalmologist,
Locomotor disability - Orthopedic ‘specialisUPMR).




Appondbe]

Certlfleute for poreats with apeolfied disablilly covered under the definiton of
Soetlon 2 (o) of the RPWD Act, 2016 bul nol covered under the definition of

Sectlon 2(r) of the nald Acl, l.e.
having difenlty ln writng

This {a to certily that, wo have examined M

tandidate),

\\B'}'n /Do

. “.'u mwg
R

porsons havipg less than 40% digabllity and

cEpURITY,.

reoldent af

WAWRAR..(vi/po/ps/Disgsict/State), ngied 2. e y78, 1 person with
AN (nature of disnbllity/condition), ‘and to state that he/ahe

hay lmitation ‘which hampers his/her writing capablity MWWW
above condition, He/she requircs support of scribe fon. : the

examinaton

2. The nbove candidate uses olds and nséi;tﬂvc device such as prosthetics
& orthotlcs, hearing ald (name to be specificd) which is /ore essential for the
candidate to appear at the cxamination with the assistance of scribe.

3, This certificate is issued only for the purpose of appearing in written
cxaminations' conducted by recruitment agencies «as well as academic

ins_f_.i_tﬁt'lons-und is valid upto 20/p; 'ﬁ(t;-is-valid'i'ur meximum period of
six months or less ns may be certified’by the medical authority)
' Signature of medical authority

(Signature (Signature & Name)  {(Signature |(Signature &| (Signature

& Nome) & Namc) | Name) { & Name) |
Orthopedic [Clinienl -Psychologist/|Neuirologis jOccupations {Other
/ Rehabilitation t | therapist |Expert, as)
PMR Psychologist/Psychlatrist [[if (if available) {nominated
specinlist |/ Special Educator lavailable) by thel

Place: -H mvmt/

Date: "9-0/ @C}/@.Z'H

i 1:

“lh




T

'Pe

g : . AI'PENDIX-1

sortifiente rogard al imatlon In nexamlnos to yri
This is to certify that, | have examined MrMpMra_ . > (name
of the . condidale . ewlth disabillty), n person
with (nalure dnd perceniogo  of  disability es
mentioned T the certificate of disubllity), 6/o/D/o o A reident
of (Village/Dlatrict/State)‘ and to state that he/she has

physical limitation which hampers his/her welllng onpubllitiea owing to his/her disubility.

,

Signature
Chief Medical Officer/Medical Superinténdent ofy Govemment health care institution

Name & Designation.

Name of Government Hospital/Health Care '00""‘?5-:“’1% Sed

P
s W

Place:s:
D mt: - i .. ."n._f, 8 :
- ? R e T
Note: = ' : ' 4
Certificate should be given by uf}éniaﬁsr of theyelevatir strcam/disability
‘(e.g: (Visual nnpaﬁ'mcnr-- Opﬁthnlmolugm, Lucmmlorﬂiskbiiity—@ﬂhmpmdmsp:mhsﬂ
PMR), ‘ ra -
b {Page = 5/6)




APPENDIX-I

CERTIFICATE REGARDING PHYSICAL LIMITATION IN AN EXAMINEE TO WRITE

This is to cerlify that, | have examined M/Ms/Mrs .A nf(l_ Yeir b (\;‘11’51.'..}"&#'; (name of the candidate with disability),

T

5 ] " = 1 - * :
a persen with I;f{‘ J{: bt Y1aun (:'L1 %‘I}ﬂ’( alure and percen![age of disabilly’as mentioned in the cerlificate of disablity),
i h 1 ’ ’ \
WY i S T P ey
. < Hermarh-2)d
isher disability.” -

S/o/Dlo a resident

(Village/District/State) and to state thathe/she has physical limitation which hampers his/herwi ‘ti{ag capabilities owing to h

"

EIF I 1
S A _;’;,:_,u}

Signature (e 1L

fimret

Chief Mediég; Officer/Medical Superintendent of a Govemment health care institution

Name & Designation, 3 &/\N" /(/4(.&'( c'\/ 8 At Jr - al?h <
Name of Government Hospital/Health Care Cenfre with Seal fl {}l cdn-ﬁmw (W .CW

Place: Loriarak - Hortvads Y.

Date: [QI])(’W'\(—

Note:

Certificate should be given by a specialist of the relevant stream/disability
(e.g. Visual impairment-Ophthalmologist, Locomotor disability - Orthopaedic specialist/PMR).

Page 10 of 11
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Public transport 1 < }

[
£ 12min »96 10 min . B 48 min #* 48 min |

e

I _[F._L:églve-.'l'l::a?:pm =, [ Modes ~ | | Filter by ~— |

Walk

Z= via Kasundia Rd
Arrive Wed, 25 Sep, 12:27 ‘am
3.4 k- Mostly flat « more:

i1 6§ <

The Distance from my Resident to Chief Medical Officer of
Health Officer is 3.5 Kms.
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YR U / ADMIT CARD
dngey sifa wlan / COMPUTER BASED TEST
IR E. dad @l awgd)): a1
Application No ; Rall No (Logln Id) : Catagory:
. UntasanmsdiGanatal) , Visuslly Mardeaggad -
Low Viawn
202272002588 171800200001
w4 fafd. Rim: gyt
Date of Birth: ; Gendor; : Sub-category.
25.02.1997 Male PH
Name & Address of Candldate =
P! G BT T
: TTEATE HER & Gt
e fameId ol 3 Fe® &
A 4 SffemAoE @<

.| 76/5 THAKUR RAMKRISHNA LANE, P.O. - SANTRAGACHI P.S. -

| CHATTERJEEHAT HOWRAH WEST BENGAL, 711104 Plsase affix your recent

passport size photograpgh

‘and self-atiest it n

front of invigilator.
WL .. A , s :
Position : -Assistant Maintenance Technician (Electrical)

j ﬁ%’ e @ 9 SHIcaR & T
| Signature of Candidale in front of
Invigilator :
G S BT SR AT gderat fafd: Eih
Test Centre Name and Address : qu'e-asiﬂDate:: : SthMay 2023
iON Digital Zone 1DZ Powai
Aurum IT Park, Morarjt nagar, near Holel Ramada, Powal Mumbal, ;
Maharashira, India - 400087 U161 1 TG 08:30 AM 10 10:30 AM
TestTime: ‘ . o

R A aHg: e §E R &1 9; HFa TRATEREL: 4
Reporiing Time : Gate Closure Time: Authorised Signalory: 31 : :
07:00 AM . 08:00 AM




sngfifgl & Ry A (A&W/GENERAL INSTRUCTIONS FOR CANDIDATES
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10.

1.

13.
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The eandidate must carry printed coloured: copy of E-Admit Card on the day of examination ta the allocated Test Centre on the Datennd [ime mentioned
above, If you arrive alter the gate closhig time, you wilt not be alowed o take the test and yau will not hneﬂg;l:la forrefund

FfrRY e ) wred A et 7 ) v e Rt ) et v SR A gt e s & Qi rmmfw'ﬁfﬂi’" e mfa T
Ao ¥ g Reder wdldm

Candidates are advised to locate the Test Centre and lts nccess'bdlly atleasia riny before the ml so that mny can reach the test cenlre on tirme for the jegt
HPCLwill not be respansible for late reaching,

A 3Rt five o & R aifrene odlan ¥ Ry Auifea R s w ?tr;rmhmﬂlmammﬁhn R 3T e v
Sfxmfd mmmmuﬁwﬁ'&mmﬁnmrmm R e e e s Ren snall il g et s 4 anyl

You are requested to appear for the test at the centre on the date ond time spacified above, Ploase allix your tecent passport size phatograph (ubich 13
mandatory and will be matched with tha phu'.ognph prinfed on admit card), Cund!dale will not be allowed to sppear for Test withoui ahum graph n the
Admit Card.
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Candidate should carry one of following valid Phota 1D Cards In Orlglnal to the test centre far verlfication: -

3) Pan card (b} Passport (<) Driving License {d) Voter Identification card {e) Aadhar Card, College or Employee ID cards of private organizations vall not be
considered as valid 0. Carrying valid 1D In Original to the test centre ismandatary. If any candldate falls to carry the above mentioned photo identity proof
or having identity mismatch: then he /she will not be alowed to appear for the exam.
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‘Ongce the Biometric Attendance Registration and Capturing of Photograph are done at Registration Desk byTestAdm.smmtcfs. the Candidate should not
leave the Test Centre. HalURuum till completionof Computer Based Test No candidate shall be allowed ta leave the examination hall before the biometric
verification af. a.Il the andndatenscampieted This will toke approx; 30 to 45 minutes after the completion of schieduled time of the Computer Based Test.
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Youare respmsu‘bie!’orsafemstodyaf the admitcard and in the event of any other person using ! ﬁﬂs adrmt card, the onus lies on you to prove thatyou have
‘natised the service of anyimpersonator

mmﬂaﬁﬁﬂmﬁﬂmﬁmtm maﬂaﬁvmmﬁéﬂmmmml
Therawill beNONEGA‘l‘lVEmrhngforboththepadsuf Computer Based Test Le. General Aptitude as well as Technical/ Professional Knnwiedge
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‘Banned Items : Books, periadicals, anywnt‘l.en material, mobile, calculators and laptops &tc are not allowed in the examination hal. Personal belongings
mdudmg mobile phones: or any otherportable electronic device shall be kept putside the examination room at candidate’s own risk: The candidates are
“advised not'to brirg valuables and. atyaiherpmmd helonglngs ofhighvalue while coming for the tests mhhetest centre shall not be responsible in
“¢ase the itémis/are lostora theft occurs of suchitemswhich are brought to the test centre.
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Rough sheetand pencil (ifrequired) shall be provided to the candidates for carrying out rough work during the test. This sheet needs to be returned to the
testadministratorbeforeleaving the testvenue.
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Caiididates lo maintain utmostdiscipline during the examination &'l:nrﬁmuﬁi'_ca'tief\ inany form between candid ates orwith outsiders is not permitted.
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Candidatesare notallowed to smoke or eatin the examination hall.
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A candidate found using any unfair means orin possession of any incriminating material during the test shall be expelled from the examination hall and
his/her testwould be cancelled. .
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21.

25

14,

15.

18.

20.

Your candidature is Provisional and is subject 1o your fulfilling the prescrbed Criteria of Age, Educational Qualification, PwBO efigibility against respective
pesitions, Photegraph matching with the one pasted above with the photo printed on admit card and other conditions as specilied incuradvertisement
This admit card isissued purely on the basis of the detal urnishad by youinthe online application farmy which ssubject to & detalled scruiny and 1ty

S13ge of recruitment any discrepancy found or you do not fulfil eligibility criteria as prescribed In delail advertisement. yout condidature s liable lo be
cancelled,

UiemyEid) ivi deg st ac ea b suficar Sl ofien 0 v2 20 e whqre s Rar sren|
'compens__amry Time" of 20 minutes per hour of examination will be granted to all candidates who have applied und erPwBD cale gory.
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PwBD candidates shall produce the disability certificate at the examination centre in prescribed fonmat issued by the competent medical authority
mandatonly at the time of writlen examination, Guidelines for using scribe are available on HPCL website under career:page. Candidates shall have 1o
arrange his/her own scribe at his/her own cost. The qualification of Lhe stribe b one step below the qualilication of the candidate 1aking examination
which will be venfied 2tthe examination centre. The candidateis required to submit declaration to that effectin the prescribed format.
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For details, kindly download the guidelines (OM dated 29th August 2018) and study them carefully.
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NoChangein Date and examinaticn centre of Computer Based Testis parmitted.
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Reimbursement of 2nd class sleeper to and fro Train / Bus Fare or equivalent by the shartest route o test centre & admissible.onlydor outstation SC. ST &
PwBD candidates appearing fortest, provided the distance travelled is not fess than 30 kms. Candidates appearing Tor test st centr ptherthan the allotted

centre will not be reimbursed. Candidates will be required to il in the Travel Allowance (TA) Form as detailed on HPCLwebsite 3nd submit it long with
proof of travel undertaken and SC/ST/PwED certificate (ds 2pplicable) under login page. This reimbt ement is not applicable 10 candidates who are
alreadyin Central/State Government Services/PSUs.
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i Piease nate down your {oilqumhera_'pq.applica tion numberfor future reference or keepa photocopy * of theadmit card withyou, ashis Admit Card will be

«collected from you at the test centre. In case you have received more than one admit card, you should bring all admit cards and surrender them to your
invigilator. ) :
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Ca n;l_i_c_!ia_g‘e;__a_r,e required to download admit card online as no separate physical copy of this admit card will be dispatched.-
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‘Please nate that this Admit Card does not constitute an offer of employment. :
MmmmwmmmmmmﬁmmwmmmMWmﬁmm
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Non-observance of the instructions mentioned herein or use of anyun fairmeans during the continuance of his / hertest will render the candidate liable 10
disqualification from the test or ather penalty 2s detemmined by HPCL
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With regard to conduct of examination. decision of test administrator shall befinal and binding.
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Candicatas should carefully check the paniculars ie. Name, Date of Binth, Photogeaph, Signature, Category, #ic mentioned inthe E-Admit Card and

eligibility in !l respects according 1o the récruitment Advertisement. In case of any discrepancy, the registerec candidates may contact HPCL Recruitment
Help Desk Email.chtmr@maiLhpcleo.in(10 AM to S PHMonworking days) orcall on (919513251988) between 10 AM 103 PMon wviorking days.
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This Admit Card should be brought 1o the examination centre 2nd handed overta the Room Invigilalor after due verification.
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Candidates to fellow COVID 1§ noms of sodal disncing’ including wearing mask, wherever required (in fine with guidelines of local autherity) aswell as
personal nygeing inside the Examiration Halls/ Rooms as well zsin the premises of the Venue.
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Website Dwww.aicte-india.org :

Dated: 05.08.2022

1N ATCTEP&APINUse/2022/

CINCULAR

I
All Viee Chancellors of Technien! Universities and
All Diveetors/ Principals of AICTE Approved Institutions,
Nubject;  AICTE Guidelines for inclusive education for all including persons with

tisubilities.

N Nladam,

The National LEducation Policy (NEP) 2020 cmphusices equal opporunity for

education tor all. irrespective of caste. gender and abilities including Persons with Disabilitics
(I\wDs). The introduction of the National Education Policy 2020 has acceleraled the nced for
creation aian inclusive cducation’ system that caters to students with both visible and invisible
disabilitics. Asastep mwnrds inclusive and equitable quality education, the NEP 2020 presents
J teasoning tase for provisions and implementation plans aimed at promating accomimodation
ol students with uiny type of disabilitics into the' Indian cducation system. The policy touches
several grounds 1o address issues surrounding identification and engagement of students with
tisabilities. along with the creation of an cnabling ccosystem,

In nrdq.r fo raclhlale inclusive d:gila! cducauon for ail, lncludlng Pcrsons u.nh

ll'hi_llulllln\r ‘o
1 AlLAL CTE Appraved Institutions should establish a Cell known as *Equal Opportunity

+

1

s e

FFucilitation Cell (EOFC)"” with the following composition:
16 con

" Sr. No. ] !)csagn.ltlnn ; ; | EQEC 1
L. PSeniorfaculty Nodal officer/Coordinator of FOIC
2. | Malc/iemale faculty Member e

3. MalefFomale Non-Teaching salC | Member o e
. Male/Female student | Member _
& 'chmcnmhv{: o' NGO working in the srea of | Member '
nr i i Empowerment ol PWDs R
Bs ,l\cs_..asl_rar{Admm officer Mcmbcrs_e_grg._@n ¥ o

“I'he roles and responsibilitics of the above Cell are summarized below:

ai To promote admission of PwDs in technical institutions.

bt To Create awarceness among stakcholders in'the arca of equal opportunitics on a
teilar basis.

To address special needs of the students pertaining Lo tenching-learning pracess.
To ‘provide special assistance in training and placement of students with
disabilities. '

i provide free laptops and interner charges 10 PwDs through Instiwte/State

)
Ji

Liovernment.
‘L gsablish a wacher-mentor seheme for Pwbs right from entey 1@ exit from the

TNGIGHS
1 Develop disabled friendly teaching-learning process making use of modern tools

and assistive iucilnnlngics.e

E= | T
= fren —



)

3)

4)

3)

Infeasteneture Facility for Access to Persons w il Plysleal DHanhilties:

0} Wheelchair users can move without otlers ||L'ip' provision ol [imps wih
minimum width of 1.5 Meters along with handrails at enteances, exote and st

b)  Adequate space (1.2 Meters) bs required Tor movement of wheelehaie neers o emies

~ into classrooms, laboratorivs, tollets and other neeus withis the huilding.,

) Ramp slope is 1:12 for climbing by wheelchuir users, even whien they have
caregiver to push, steep slopes ean be painful,

&) Provision of lills to accommodie wheelchair users 1o move ditferent oors

<) Handmils tor persons who use Crutehes with anti-skid (non-skip) fleor.

0 Adequate space for tuming,

2) Accessible toilets with pravision of hand rails in arinals, wheelchain aecens 1o
utilities like washbasin, health fucets. ete.

h) Provision ol Signages for casy movement.

i) Reserved assembly area during emergencies such as accessible emergency fire
alarms with Nashing lights.

I} Reserved designated parking.

Facility for Access to Persons with Hearing Impairments:

a) Provision of information board in an easily understandable manner.

b) Good acoustics in the classroom environment (Noisy fans can be distracting 10
persons wearing hearing alds),

€) Provision ol'su__na&cs. lnyout map for movementlo the desired place.

d) Proper signages for cmergency exits.

¢) Reserved designated parking.

Facility for Access to Persons wiih Vlstml Twipairments:

‘a) Provision of Braille Srgnngcsinctun‘,mg tactile paving.

b} .Unobstructed coverid corridors. with handrails.

¢} Removal af protruding ahjcc[s and !ow Tevel rcml mg
‘d) Reserved designated parking. -

Provisionof -Accessible’ lr.n.hing«bcarnlng Process for: Personswith Disabilities:
To be able 1o:uchieve this g gmi everylnstitution Should create  cellunit with the
primary objective of en lnclgalon -of students with disability in the 1eaching:

‘learning process. 1 hese cells be adcquatdy funded bothinterms of’ required resources

as well as trained: manpower. Thest, tinits, should alsoimonitor progress by taking
periodic feedback from students with dtsabtﬂ:y Tﬂnnmb a_hq:c number ol teachers
who have. full- time/pant- -thme responsibifity towards these activities itsellis a challeage
and special S\W\YAM Coursesare being proposed forthe same. These teachers should
be familigr with “accommodation™ solutions for enrolled students even il he Instinaion

is not fully ':m.t.cslblc. Insuluuuns shiould make following [provisions:

a) Provisioh of SlLl"l Languft;,c lnlcrprd(:rs wherever required

b) Uscaf® Umun‘al design tcchnlquu;. There should be multiple modes of expression
and reception. For example. concept should be conveyed in test. audio visual,
mindmaps and practical (leaming by doing) fonmat in waching-leaming process.

¢) Clearlighting forthe speakers to facilitate hearing impaired for lip reacling and s
use of sound amplificatian system fike microphone by teacher

d) Issue of notes £ handouts in advance 1o the students in secessible digital format such
as Microsolt word or LibreOffice document.

e) Creation of Peer-Groups within the class for leaming among stirdents.




) Teaining OlllCHChL‘E in cé‘rhmunimﬂinn sKills for handling differently abled.

) Development and use of E-learning resourees umht.ddu.d with “sign language
interpretation and subtitles.

Provide service ol conversion of required instructional mitterials into pceessible

format such as accessible digital formut, large print, braille, tactile LI:'?P“'C" che
(In-house conversion facility ennbe established or tie-ups with canversion scrvice

h)

providers can be done).
Subscription 10 online sources of accessible innm:t books such as Sugamya

Pustakalaya. book share and ABC globul book service by the institution and to
register-cach student with print disability on these platforms.

Provide digital baok n.adrm, device 1o each student/faculty with print disability
such as luptop with serceni reading soflware, smart phanc, refreshable braille
display. DAISY player. ete. free of cost or on subsidy by the mslﬂutsun.u_r thro.ugh
scheme ol government of lindia or by partncring with social groups or civil socicty
organizations along with training to usc them.

k) Suitahle modifications in the cufriculum to suit the needs of differently abled. (Ig
Manual drawing may be replaced with CAD ete.)

) Spee -
Diflerent cmmmntmns‘lmzrds ha\c Jhur own guidelines for pcrsons ‘with disability.

They also tend fo get revised. penudmll; Again the provisions mentioned here do not
rcpiaccrm-.,mdc those as thcy app!y 10-specific boards/cxaminations. Usc these as quick

Speciul Provisions !'b'r 'Pi.-rsons"witlr Disabilitics in the Examination:

reference and made pr.ovmons far, -

ofbcnbi.s :.lc} ‘

7)° Disability.Support Systems: -
Disability Suppurl Unit (DSU}aI institute level shauld be: scmp when differently abled
students are admitted by the lr:stnutc taprovide support in terms of

aj Financial Assistance {'Scholarsin;n sponsorships)

by Counselling & Carcer Guidance

¢) Sian Langtge Dcvcfopmcn[ Training and Interpretation supporl

dj Awarencess and provision of° Assistive devices / Technologies

¢j Special Health carc support (Depends on type of disability)

1 Regular lolow-up on the students. to sce il they are using their AT devices well, if
anv aceessibitity modifications are needed



i)
i
i)

s s —

Training ol traintrs

Create nwareness on disability issucs

Lincoumge student projects, Resenrch & Rehabilitatfon foeused an disabilis o
and challengpes.

‘R) Additionnl Support anl. Linknjest

i)
h)
¢)
d)
e)
N
L)
h)

Tie-ups with NGOs who are dealing with differently abled,
Placement & support services,

Employer Sensitization.  +

Awarentss on Disability rights and reservation policicy,
Community reach programmes,

[mplémentation & Monitaring of standards of Accessibility.,
Disability Databose Management System,

Internship and Carcer Advancement nctivitics;

9) Faeility for Students with Specific Learning Disabllities(S1.Ds):

: Dedicated Centers of Learning Diversity (CLD) may be set up fo help with the
implementation of the initiatives and provide the requisite support withun the institute. il
‘mandate of these centers would-be to advoeate sind to support-the learning journcy of
students with SLDs, including enforcing the provisians for aeccommotlations. providing
support services, ind access to ussistive devices for students with SLD. The Hub-and-
Spoke Madel with National Nodal ‘cenfers éan bL employed to support institutions i ibe
establishment of CLDs in 1Els. '

a,

bg 2

: '-{'aculty. administration | téanisa

A dedicated team to generateawarentss, pmmote advocacy and create visibrhiy
of the proposed strppnn pmgrammc atinstitale/ yniversity level.

Implement capability mtun" "modcl lo'empower and strengthen the varous
.-slakcho[dc.rs invelved in the proﬁcss ofincius:bn for students with SLD in higher
-education institutions' in Indta' Trafning &_;Gapnmw Building Programs fur
t;lwldcrsmusl beollered to enable them
10 creale inclusive Ic-immgtn mﬁm::lils for stutdents with SLDs.

Awareness & Advoeacy pmgr' hmts {a "'{udt.ms parents.and educators for the
inclusion of SLDs niust: bei?ﬁdcn‘wken Thes¢ programmes should address the
‘needs of students aspiring 10. }flirsuc igher cdut‘dlmn while enabling them 1 seli-
advocate for their needsand rights.
Assistive Technology tools {Imrﬂti‘ﬂre and wﬂwarcj slmu!d be madu accessible ter
studénts with' SLD for their’: afatICnuc purposu:. duhng their vears at the HEd
Investient in research and dwcmpmml of sppropriate technologics may abw be
provided.

Aumissions: Streamline the ndmlsstans proccsqcs to.ensure that Institute provides
requisite accommodations For.sludt.nts.wuh SLDs:and look beyond the “exam
performance based™ ndmission eriteria. -

Accommodationsio be mandatéd for students with gLDs which would include in-
¢class support. usc of technology. accessible study material, examination’wsting
adjustinents.

Dedicated Centre of Learning Diversity (CLD)-miy be s¢t up 1o pronade the
requisite support to students and Taculty. advoecate for the studemts. avncnne
awareness and create visibility of the proposed supportprogram a aniversit fesl
A capabilite maturity model is recommended o empower and sirengthen twe
various staheholders involved.




b Assistive 'l.cch”“h’iilc to be myde u\_'niln'ltlv_ lor students with SLDs Tor academi
purposes during theie study years ut the HEL Investment In rescarch and

development ol appropriate Lechnologics muy ulso be provided.

AL AICTE approved instiwtions nre required to include the details related to the
avitlability ol barricr-free cnvironment for students with disabilitics on their websites
ndluding details ol the admission process, support serviees availuble and stotus of Persons with
Disabilities (Pwhs). Institule should ereate a separate budgetary head covering the expenditure
towards activities promoting inclusion of Pérsons with Disubilitics (PwDs).

fUis pertinent to mention here that UGC hus come out with Comprehensive
Accessibility Guidelines for Higher Educational Institutions und it is suggested that AIL AICTT.
Instittions should take cognizance of UGC Guidelines and should also take into consideration
while implementing AICTE Guidelines. Furher details on UGC guidelines may be accessed
from UGC web portal htps:/uge.av.in/pdiews/8572354_Finul-Accessibility-Guidelines.pdf.
gards

{Dr. Ramesh Unnikrishuan)
. Advisor-11
Policy & Academic Planning
! Burcau
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e MAULANAABLL KALAY AZAD UNVERSITY-OF TECHNOLOGY, WEST BENGAL

U '(FORMERLY KNOWN AS WEST BENGAL UNIVERSITY OF TECHNOLOGY)
: _Main Campus : Simhat, Haringhata, Nadla; PIn-741 243
i e : Kolkala Campus : BF-142, Soclor-l, Salllake Cily, Kolkata-700 064, (India)

Webslle 3 wov.makautwb.ac.in

Dr. Partha Pratim Laliii

Reglslrar -
No2BIMAKAUT/Rogis ODGI(AMM2024/130 .. o Daledf 92200
The Principal, B L

Ow Dayal Group-of Institutions, - it R :
Plat No.38(P), 38(A), 39(P) & 39(A) Uluberia Industrial Growth Center, - -
Near Birshibpur Roilway Station Amta Rd, Kulgachia, Uluberia,”
Harinarayan Chak, West Bangal 711316 . '

-Sub: Special Provision for person with disabilities in examinution to be accorded {o Mr,'Antareep
Maity, B. Tech Electrical Engineering, Om Dayal Group of Institutions.’ ¥

Dear Sic,

‘Sri Antareep Maity, a student.of Om Dayal Group. of Institution pursuing B. Tech in F:Iccmml
‘Engincering bearing Registration No: 212750101620046 of 2021-22 has applicd for extra fime 25 2
~disabled candidate which has been: forwarded 1o the undersigned by Governor's Sccretarial, west
- Beugol. It may be referred that circular number F.No AICTE/P&AP/Misc/2022 dated 05082022

under heading =Special provision for pecson-with disabilities in-exominations™ clause & states that

“Extension of time up ta 20 minutes per hour should be given to the students who use seribes end
* student find difficulty. in avriting examinations”, - -

As per the above, you are J'lcn:by directed 1o follow the above mentioned circular of AICTE m the
forthcoming cxamination.

Dc. Partha Peatim Lahid, -

Registrary MAKKAUT, WD, -

Copy to:
I, Deputy Secretary, Governor's Secretariat, Raj Bhavan, Kolkata— 700062,
2. Sri Antarcep Maity, 76/5 Thakur Ramkrishna Lane, Howrah ~711104,

Thome
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PRAYER FOR GETTING RELIEF FRFOM THE TROUBLE OF APPENDIX — 1 FORM
ACCORDING TO RTI OF DEPARTMENT OF EMPOWERMENT OF FERSONS WITH DISABILITIES (DIVYANGIAN)

To,

The State Commissioner for Persons with Disabilities
Subhanna Bhavan, 7% Floer Government of West Bengal

Subhanna Bhavsan DF Block, Sectar 1, Bidhannagar,
Kolkata, West Rengal Pin Code : 700064

om,

Antareep Maity
76/5 Thakur Ramkrishna Lane, Howrah- 711104
Contact No -+91 8067023216 / 9375452232

e

MR-



To
“ TheStteCommissionendfor Rersons with Disabllitlec .
7™ Floor, Subhanna.Bhavan

Sub —Prayer for Permanent Certificate regarding
Physical Limitation in an Examinee to write Form

Respected Sir,

| would like toinformyou that I, Sri Antareep Maity residing at 76/5 Thakur Ramkrishna
Lane, Howrah - 711104 am a Physically Handicapped Persan (Low Vision) with 70 Percent
Permanent Disability. | am to fill up_Form regarding Physical Limitation to get extra time

facility {20 Minutes per Hour) in any competitive examination. But the format of these forms
are different types for. different examinations organized by State Goverriment and Central

Gavernment. It is a troublesome work for me to go to hospital repeatedly to make sxmatur% by
the legal authority. In this s:tuatrun 1 want to draw your kind attention to my problem’Asa ©
* Permanent-Disabled this trouble?

I shall be: h:gh!yub!lged if you kindly arrange to provide such Permanent Certificate
regarding Physical Lim#atio bywl'udmlwillbe allowed to get exira time (20 Minutes per Hour)
in any examinationorganized by West Bengal State Government and the Government of India
and help me to get rid of from the trouble of collecting certificate repeatedty. '

Thanking You,

one- 09/l /oy | ey

_Eacmg Senous Problems for AE Endm 1 Form ~

a. Nearabout 3.5 Kms from my Resident to District Hospital Howrah and CMOH.

b. When | have to stay in other state for Private Job il is impossible for me to collect

Certificate regaring Physical Limitation in an Examinee to write Form -
frommy State to appear in the Competitive Examinations organized by the Organizations of

Central Government.

Contact No.+91 9875452232/9007023216
Emall Id —antareepmaity1996@gmail.com



No. P-11017/7/2025-PPC
Government of India
Mmzstry of Information & Broadcasting
(Policy Planning Cell)

Kartavya Bhawan 2,
New Delhi, Dated: 17 .04.2026

OFFICE MEMORANDUM

Subject: Procurement of Newspapers and Magazines through GeM Portal
reg.

The undersigned is directed to convey that newspapers and magazines
have been available on GeM for more than five years and the Ministry of
Commerce and Industries has recently revamped the services. However, in order
to ensure optimal utilization, all Ministries/ Departments under them are requested
to ensure that procurement of newspaper and magazines are done only through

GeM portal, in accordance with the existing procurement guidelines.

4 Cff”f

(S. Vuay Gopal)

Deputy Secretary to the Government of India
Tele: 24015838

2. This issues with the approval of the Competent Authority.

To
All Secretaries to the Government of India

Copy for information to :

1. PrDG, PIB

2. CEO, GeM
3. JS (IP & Coord), M/o 1&B
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Fwd: Procurement of Newspapers and Magazines through GeM Portal - reg.
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Office of Secretary DHR < secy-dhr@gov.in > I ? ¥ l/l ’Z.é faf“l el
Fri, 17 Apr 2026 12:06:03 PM +0530 ﬁ\) ] /

To "Richa Khoda"<richa.khoda@gov.in>,"Manisha Saxena"<srddga.hq@icmr.gov.in> -
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============ Fgrwarded message — T / Q‘&

From: Section Officer PPC <soppc.inb@nic.in>

To: "secypresident” <secy.president@rb.nic.in>, "secyvp"<secyvp@nic.in>} "pkmishrapmo"<pkmishra.pmo@gov.in>,
"cabinetsy"<cabinetsy@nic.in>, "ceo-niti" <ceo-niti@gov.in>, "secy-agri" <secy-agri@nic.in>, "secy-fisheries"<secy-
fisheries@nic.in>, "secyahd"<secyahd@nic.in>, "chairman"<chairman@dae.gov.in>, "secv-avush“ <_sgcv;amsh@ni_c._in>,

"seccpc” <sec.cpc@nic.in>, "secy-pharma"<secy-pharma@nic.in>, "mang"<mang@gov.in>, "secymoc" <secy.moc@nic.in>, "secy-
ipp"<secy-ipp@nic.in>, "csoffice"<csoffice@nic.in>, "secy-dot" <secy-dot@nic.in>, "secretary-posts"<secretary-

] secy-dhr < secy-dhr@gov.in >
2 emails

pgﬂs@_nd@mgm> "secy -ca'"< nic.in>, "secy-food" <secy-food@nic.in>, "secy-coop" <secy-coop@gov.in>,
"secymca"<secy.mca@nic.in>, "secy-culture"<secy- gultgrg@mgl >, "sdpns" <5_d|zn_s,@_n_|_c,_|n> “secyesw"-cme_s_w@um.m:‘.

"defsecy"<def_s_e_c_y@m;.ja), "secydoner"<§gg;dﬂg@mc.i_n >, "seaetaw"<sgcgqtaly_@_m_oes,ggm>, "secysel"<secy.sel@nic.in>,
"secydhe"<secy.dhe@nic.in>, "secretary" <secretary@meity.gov.in>, "secy-moef"<secy-moef@nic.in>,
"secyeast"-:mas;@mgg‘gow in>, "secyer"<secyer@mea.gov.in>, "secy- dea"<s_q-de§@nlg| n>, "secyexp"<secyexp@nic.in>,
"secy-fs"<secy-fs@nic.in>, "rsecy"< nic.in>, "secy-dpe"<secy-dpe@nic.in>, "secymofpi” <sgg_meMJB>
"secyhfw" <secyhfw@nic.in>, "secy-dhr"<secy _th@ggx,_l_‘p, "shioff"<shioff@nic.in>, "secybm"<secybm@nic.in>, "secy-ol"<secy-
ol@nic.in>, "secy-iscs" <secy-iscs@nic.in>, "hshso"<hshso@nic.in>, "secvurban"<sggamzm@nm>.
"secydivest" <secydivest@nic.in>, "secy-mowr"<secy-mowr@nic.in>, "secydws"<secydws@nic.in>, "secy-labour" <secy-
labour@nic.in>, "secy-jus"<secy-jus@gov.in>, "secylaw-dla"<secylaw-dla@nic.in>, "secyoﬂ'ce—ld"ﬁﬂ::yﬂf[@:l.d@g%iﬂ:»,
"secretary-msme" <secretary-msme@nic.in>, "secy-mines" <secy-mines@nic.in>, "secy-mma"<secy-mm >, "secy-
mnre" <secy-mnre@nic.in>, "secy-mopr"<secy-mopr@nic.in>, "secympa"<secympa@nic.in>, secy_mop"<secy_mgp@nlc,m>,
"secy-arpg" <secy-arpg@nic.in>, "secpng"<sec.png@nic.in>, "secyship” <secyship@nic.in>, "secy-power"<secy-power@nic.in>,
"secy-road"<secy-road@nic.in>, "secyrd"<secyrd@nic.in>, "dstsec"<dstsec@nic.in>, "secy" <secy@dbt.nic.in>,
"dgcsir" <dgcsir@csir.res.in>, "secy-dsir" <secy-dsir@nic.in>, "secywel"<secywel@nic.in>, "secy-ncbc" <secy-ncbc@nic.in>,
"secretaryda-msje" <secretaryda-msje@nic.in>, "secretary-ncsc" <secretary-ncsc@nic.in>, "secretary” <secretary@mospi.gov.in>,
"secy-steel"<secy-steel@nic.in>, "secy-textiles" <secy-textiles@nic.in>, "sectour“<mgu@mgjﬂ> "secy-tribal"<secy-
tribal@nic.in>, "secywcd"<secy.wcd@nic.in>, "secy-sports" <secy-sports@nic.in>, "secy-ya"<secy-ya@nic.in>, "secy-dolr"<secy-
dolr@nic.in>, "secy-msde" <secy-msde@nic.in>, "dgicar" <dg.icar@nic.in>, "secy—ooordpg“-cuy coordpg@nic.in>,
"dg"<dg@csir.res.in>, "secy-atomic" <secy-atomic@nic.in>, "secy-space" <secy-space@nic.in>, "secy-agrired" <secy-
agrired@nic.in>, "secy-agricoop"<secy-agricoop@nic.in>, "secy-ahd"<secy-ahd@nic.in>, "secy-chem"<secy-chem@nic.in>, "secy-
fert"<secy-fert@nic.in>, "secymoca” <secy.moca@nic.in>, "secy-coal"<secy-coal@nic.in>, "secy-commerce"<secy-
commerce@nic.in>, "secy-commun"<secy-commun@nic.in>, "secy-posts"<secy-posts@nic.in>, "secy-defres"<secy-
defres@nic.in>, "secy-mea"<secy-mea@nic.in>, "secydhr"<secydhr@icmr.org.in>, "secy-dhi"<secy-dhi@nic.in>, "secy-
legal"<secy-legal@nic.in>, "secy-legislative" <secy-legislative@nic.in>, "secy-ola"<secy-ola@nic.in>, "secy-panch"<secy-

nch@nic.in>, "secy-petro"<secy-petr ic.in>, "secy-stat" <secy-stat@nic.in>, "secy-mwr" <secy-mwr@nic.in>, "secy-
wed" <secy-wcd@nic.in>
Cc: "Dhirendra Ojha"<pdg-pib@nic.in>, "ceo-gem"<ceo-gem@gov.in>, "C Senthil Rajan"<csenthil.rajan@gov.in>
Date: Fri, 17 Apr 2026 11:53:21 +0530
Subject: Procurement of Newspapers and Magazines through GeM Portal - reg.
============ Forwarded message ============

Respected Sir/Madam,

Please find Ministry of I&B's OM dated 17.04.2026 on the subject cited above for information and necessary action.
With Regards,
SO (PPC) oM
Ministry of 1&B v
; O WV
1ok
b D

f 2 17-04-2026, 12:07

1 Attachment(s)
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Fwd: UIDAI CIRCULAR dated 30.04.2026 - Validity of Aadhaar secy-
Verifiable Credential through Aadhaar Application- reg. dg

< secy-dg@icmr.gov.in >

10 R 3TS
Office of Secretary DHR < secy-dhr@gov.in > Ot e
NP
Tue, 05 May 2026 3:19:14 PM +0530 { /M

To "Anu Nagar'<anu.nagar1@gov.in>,"Richa Khoda"<richa.khoda@gov.in>,"Manisha
Saxena"<srddga.hq@icmr.gov.in>

Cc "DG ICMR"<dg@icmr.org.in> Js L&L) %Y' 0{)9 (;67 ey
AC&WM.
T T T T e o ot e Forwa]'ded message = A/@
From: Mitish Kumar Rajbhar <aso.au-hq@uidai.net.in> r/m\Y
A

To: "secy'-agri"<secv-agr_i@qov.in>, 'idgicar"<gg.icar@nic.in>, "secy-ayush'<secy- ,\\{\ p S
ayush@nic.in>, "seccpc" <sec.cpc@nic.in>, "secy-pharma" <secy-pharma@nic.in>, %

"secymoca" <secy.moca@nic.in>, "secymoc"<secy.moc@nic.in>, "csoffice"<csoffice@nic.in>,
"secy-ipp" <secy-ipp@nic.in>, "secretary-posts"<secretary-posts@indiapost.gov.in>, "secy-
dot"<secy-dot@nic.in>, "secy-ca"<secy-ca@nic.in>, "secy-food"<secy-food@nic.in>, "secy-
coop"<secy-coop@gov.in>, "secy-culture" <secy-culture@nic.in>, "sdpns"<sdpns@nic.in>,
"dte_pers"<dte_pers@hqr.drdo.in>, "secyesw"<secyesw@nic.in>,
"secydoner"<secydoner@nic.in>, "secretary"<secretary@moes.gov.in>,
"secydhe"<secy.dhe@nic.in>, "secysel"<secy.sel@nic.in>, "secy-moef" <secy-moef@nic.in>,
"psfs"<psfs@mea.gov.in>, "secyeast"<secyeast@mea.gov.in>,
"secyer"<secyer@mea.gov.in>, "secywest"<secywest@mea.gov.in>, "secy-dea"<secy-
dea@nic.in>, "secyexp"<secyexp@nic.in>, "secy-dpe"<secy-dpe@nic.in>, "Revenue
Secretary"<rsecy@nic.in>, "secydivest"<secydivest@nic.in>, "secy-fs"<secy-fs@nic.in>,
"secyahd"<secyahd@nic.in>, "secy-fisheries"<secy-fisheries@nic.in>,

"secymofpi" <secy.mofpi@nic.in>, "secyhfw"<secyhfw@nic.in>, "secy-dhr"<secy-
dhr@gov.in>, "shioff"<shioff@nic.in>, "hshso"<hshso@nic.in>, "secy-ol"<secy-ol@nic.in>,
"secybm" <secybm@nic.in>, "secy-iscs" <secy-iscs@nic.in>, "secyurban"<secyurban@nic.in>,
"secyinb"<secy.inb@nic.in>, "secydws" <secydws@nic.in>, "secy-mowr"<secy-mowr@nic.in>,
"secy-labour"<secy-labour@nic.in>, "secy-jus"<secy-jus@gov.in>, "secyoffice-ld" <secyoffice-
Id@gov.in>, "secretary-msme" <secretary-msme@nic.in>, "secy-mines" <secy-mines@nic.in>,
"secy-mma"<secy-mma@nic.in>, "secy-mnre" <secy-mnre@nic.in>, "secy-mopr" <secy-
mopr@nic.in>, "secympa"<secympa@nic.in>, "secy_mop"<secy_mop@nic.in>, "secy-
arpg"<secy-arpg@nic.in>, "secpng"<sec.png@nic.in>, "secyship"<secyship@nic.in>, "secy-
power" <secy-power@nic.in>, "secy-road" <secy-road@nic.in>, "secy-dolr"<secy-dolr@nic.in>,
"secyrd"<secyrd@nic.in>, "secy"<secy@dbt.nic.in>, "dstsec"<dstsec@nic.in>,

"dgcsir" <dgcsir@csir.res.in>, "secy-dsir' <secy-dsir@nic.in>, "secy-msde"<secy-
msde@nic.in>, "secretaryda-msje" <secretaryda-msje@nic.in>, "secywel"<secywel@nic.in>,
"secretary" <secretary@mospi.gov.in>, "secy-steel" <secy-steel@nic.in>, "secy-textiles" <secy-
textiles@nic.in>, "sectour"<sectour@nic.in>, "secy-tribal" <secy-tribal@nic.in>,
"secywcd"<secy.wcd@nic.in>, "secy-sports" <secy-sports@nic.in>,
"chairman"<chairman@dae.gov.in>, "chairman"<chairman@isro.gov.in>,




Fwd: UIDAI CIRCULAR dated 30.04.2026 - Validity of Aadhaar Ve... https://mail.mgovcloud.in/zm/

20f2

"secypg"<secypg@nic.in>, "secysecurity" <secy.security@nic.in>, "fertsec" <fertsec@nic.in>
Cc: "Praveen Chaudhary"<dirau-hg@uidai.net.in>, "Narendra Kumar Kushwah"<dd.au-
hg@uidai.net.in>, "KULDEEP SINGH"<ad.au-hg@uidai.net.in>, "NaqviMohammad
Irshad"<so.au-hg@uidai.net.in>

Date: Tue, 05 May 2026 14:37:40 +0530

Subject: UIDAI CIRCULAR dated 30.04.2026 - Validity of Aadhaar Verifiable Credential through
Aadhaar Application- reg.

============ Forwarded message ============

Madam/Sir

Kindly find attached herewith UIDAI circular dated 30th April, 2026 on the subject matter
for information and necessary action please.

Thanks & Regards
¢qiqc U9 YHPTHAIY

Aadhaar Usage Division / S{UR IO YHIT
UIDAI Head Office / UIDAI HBAITH

New Delhi, 110001 / & faedi 110001

Tel / GXHTW: 011-23478534

1 Attachment(s)

UIDAI CIRCULAR dated 30.04...
123.5KB

5/5/2026, 3:47 PM



No. HQ-30011/3/2025-AU-HO
Unique Identification Authority of India
(Aadhaar Usage Division)
: Aadhaar Head Office
Behind Kali Mandir, Bangla Sahib Road,
Gole Market,
New Delhi. 110001
: Dated: <3 o April, 2026
CIRCULAR

Subject: Validity of Aadhaar Verifiable Credential shown, shared and/or verified through Aadhaar Application.

Reference:
K Validity of downloaded Aadhaar (¢-Aadhaar) as a proof of identity issued vide circular dated 28.04.2017,

2. Introduction of Aadhaar Card for use at par with other forms of Aadhaar like Aadhaar letter, e-Aadhaar,
masked e-Aadhaar and m-Aadhaar dated 29.09.2020.

The Umique Identification Authonty of India (UIDAT) is a statutory body established under section 11 of
the Aadhaar (Targeted Delivery of Financial and Other Subsidics, Bencefits and Services) Act 2016 which came
into force on 12 .9.2016. UIDAT is mandated to issue a 12-digit unique identity number called an Aadhaar Number
to the residents based on demographic and biometric information submitted by the resident to UIDAI during
enrolment.

2; As per Section 4(3) of Aadhaar Act, 20i6:

‘Every Aadhaar member holder to establish his identity, may voluntarily use his Aadhaar number in physical or

electronic form by way of authentication or offline verification or in such other form as may be notified, in such
manner us may be specified by the regulations”
3. As a step towards enhancing digital cnablement, UIDAI has launched a new Aadhaar Application.
namely, “Aadhaar App”. The Aadhaar App is availabic on both Android and iOS platforms. It enables the Aadhaar
number holders to show, share and verify their identity in a digital manner. However, while sharing the identity
details to an Offline Verification Seeking Entity (OVSE) through Aadhaar App, the 12-digit Aadhaar number is
not transferred. The Aadhaar App provides the option to share cither complete or partial identity details in the
form of Aadhaar Verifiable Credentials of ithe Aadhaar number holder. The detail so shared is legally valid in
terms of the provisions of Information Technology Act, 2000, which provides legal recognition to electronic
records.

4, In light of the provisions of Aadhaar Act, 2016 and regulation mentioned above, Aadhaar verifiable
credentials shown, shared and/or verified through the “Aadhaar App™ ure legally valid form to establish identity
of Aadhaar number holder, in addition to other forms hke Aadhaar letter, e-Aadhaar, masked e-Aadhaar, Aadhaar
Card and m-Aadhaar as notified earlier,

5 All the Ministries/Departments/Stare Governments/Autonomous Bodies/Authorities/other agencies
accepting Aadhaar as proof of identity are rcguested to accept Aadhaar shown and/or shared through the *Aadhaar
App" as a valid establishment of identity of the Aadhaar nunber holder and issue necessary instructions to all

concerned,
(Praveen Chaudhary)
Director (AU)
Copy to:

| .Secretaries to the Government of India, All Ministries/ Departments of Government of India.
2.All Chief Secretaries to the State Government/Union Territories.

3.All autonomous bodies

4.All DDGs of UIDAI HO and ROs
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. [Secy-goi] Observance of proper procedure in respect of Official Su
dealing between the Administration and Members of Parliament and gecy- < secy-dg@icmr.gov.in >
State Legislature. 9

.~ OFrICH
wo. kT

06/ 5"}59&
- o !
o 08l Fhe ag(w) | TSCR) S0y
VISHWA NATH DWIVEDI < vn.dwivedi@nic.in > : |

Mon, 04 May 2026 6:22:24 PM +0530 o )’Dm{

To "secy-goi'<secy-goi@lsmgr.nic.in> u i

Cc "G K RAJNISH"<gk.rajnish@nic.in>"CHIRANJEEV
KUMAR"<chiranjeev.kumar@nic.in>

Respected Sir(s),
Please find attached OM dated 04.05.2026, on the subject mentioned above.

With Regards,

Vishwa Nath Dwivedi/fasmy fgac! A D & (A)

Under Secretary/3{aR dfad :

Pers Policy A-ITT .
Department of Personnel & Training

Work Hall 31078, Kartavya Bhavan-03, New Delhi .
Tel No. 011 24010435 4 [ - /’HM

§é5§f'—'goi mailing list -- secy-goi@Ismgr.nic.in
To unsubscribe send an email to secy-goi-leave@lsmar.nic.in

1 Attachment(s)

OM DATED 04.05.2026 1.pdf
557 K3




F. No. 11013/16/2025-Estt.A-I1
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training
Kartavya Bhawan-3, New Delhi
Dated 042 May, 2026

OFFICE MEMORANDUM

Subject: Observance of proper procedure in respect of official dealings
between the Administration and Members of Parliament and State
Legislatures-reg.

The Department of Personnel & Training has been emphasizing the
importance of observance of proper procedure in official dealings between
Administration and Members of Parliament and State Legislatures and has
issued instructions in this regard from time to time. Vide DoPT’s OM dated
12.01.2026 (copy enclosed) these instructions were reiterated and all the
Ministries/Departments and Chief Secretaries of all Sates/UTs, were requested
to circulate these instructions to all State Government officials at the
State /Division and District levels for necessary compliance.

2. All Ministries/Departments are once again requested to sensitize the
administrative authorities with regard to their duties and obligations in relation
to dealings with Members of Parliament and State Legislatures in terms of
guidelines contained in aforesaid OM dated 12.01.2026 and circulate these
instructions to all attached/ subordinate offices, their field offices, etc. Chief
Secretaries of all States/UTs are also requested to circulate these guidelines to
all State Government officials at the state/ Division and District level. A copy of
the instructions issued in this regard may please be endorsed this Department.

3. This is issued with the approval of competent authority.

(GK ish)
Deputy Secretary to the Government of India
Tel: 011-24010644

To
1. The Secretaries of All the Ministries/Departments of Government of
India (as per the standard list)
2. Chief Secretaries of all States/UTs (as per the standard list)



Copy to: -

. Presidents Secretariat, New Delhi

. Vice President Secretariat, New Delhi

. The Prime Minister’s Office, New Delhi

. Cabinet Secretariat, New Delhi

. Rajva Sabha Secretariat/ Lok Sabha Secretariat, New Delhi
. The Comptroller and Auditor General of India, New Delhi

. The Secretary, Union Public Service Commission, New Delhi
. The Secretary, Staff Selection Commission, New Delhi

. All attached offices under the Ministry of Personnel, Public Grievances and
Pensions

10. National Commission for Scheduled Caste, New Delhi

11. National Commission for Scheduled Tribes, New Delhi

12. National Commission for OBC, New Delhi

13. Secretary, National Council (JCM), 13, Feroze Shah Road, New Delhi

14. CVOs of all Ministries/ Department

15. ADG [M&C), Press Information Bureau, DoPT

16. NIC, Department of Personnel & Training, North Block, New Delhi [for
uploading the same on the website of this Department]
17. Hindi Section, DoPT

Lo~ W~

Deputy Secretary to the Government of |
Tel: 011-24010644



&

F. No. 11013/16/2025-PP.A-llI
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training

ek o

Kartavya Bhawan-3, New Delhi
Dated 12" January, 2026

OFFICE MEMORANDUM

Subject: Consolidated guidelines on official dealings between the Administration
and Members of Parliament and State Legislatures — Observance of
proper procedure.

e e e e

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic set-up.
In connection with their duties, they often find it necessary to seek information from the
Ministries/ Departments of the Government of India or the State Governments, or make
suggestions for their consideration or ask for interview with the officers.

2. The consolidated guidelines regarding observance of proper procedure in official
dealings between Administration and Members of Parliament and State Legislatures
were issued by the Ministry of Personnel, Public Grievances and Pensions, vide OM
No.1667559842019 dated 13.09.2022, to all the Ministries/Departments and to Chief
Secretaries of all Sates/UTs, with the request to circulate these instructions to all State
Government officials at the State/Division and District levels, in order to sensitize them
with regard to their duties and obligations in relation to dealings with Members of
Parliament and State Legislatures. These instructions have also been reiterated, from
time to time, for compliance of the Government officials, both in letter and spirit. The
provisions of the Central Secretariat Manual of Office Procedure regarding prompt
disposal of communications from MPs have also been reiterated from time to time.

3. In continuation of these effor’rs,-a comprenensive guideline is being re-iterated
by consolidating all previous instructions for strict compliance by all Ministries/
Departments, State Governments and local administrations in letter and spirit.

4. PROMPT DISPOSAL OF LETTERS RECEIVED FROM MEMBER OF
PARLIAMENT:-

i. Communications received from Members of Parliament should be attended to
promptly.

. Where a communication is addressed to a Minister, it should as far as
practicable, be replied to by the Minister himself. In other cases, a reply should
normally be issued under the signature of an officer of the rank of Secretary only.

iii. Where a communication is addressed to the head of an attached or subordinate
office, Public Sector Undertakings, Financial Institutions (including nationalized
banks) Division/Branch-in-charge in a Ministry/Department/Organization, it
should be replied to by the addressee himself. In routine matters, he may send
an appropriate reply on his own. In policy matter, however, it should be ensured
that the minimum level at which such replies are sent to Member of Parliament

Pagé 1 of 7
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Vi.

Vii.

Viii.

Xi.

5

is that of Under Secretary and that also in a polite letter form only.

Normally information sought by a Member should be supplied unless it is of such
a nature that it would have been denied to him even if asked for on the floor of
the House of Parliament.

As far as possible, for correspondence with Member of Parliament, pre-printed
replies should be avoided.

In case a reference from an ex-member of Parliament is addressed to a Minister
or Secretary, reply to such reference may be sent by the concerned Divisional
Head after obtaining approval of the Secretary of Ministry/Department. In case
the reference is addressed to a lower level officer, reply to such reference could
be sent by the officer on his own in non-policy cases and after obtaining approval
of the higher authorities in policy cases. However, the minimum level at which a
reply could be sent should be that of an Under Secretary and that too in a polite
letter form only.

Each communication received from the Member of Parliament, a member of the
public, a recognized association or a public body will be acknowledged within 15
days, followed by a reply within the next 15 days of acknowledgement sent.

Where (a) delay is anticipated in sending a final reply; or (b) information has to
be obtained from another Ministry or another office, an interim reply will be sent
within 15 days (from the date of receipt) indicating the possible date by which a
final reply can be given.

If any such communication is wrongly addressed to a department, it should be
transferred promptly (within 5 working days of its receipt) to the appropriate
Department under intimation to the party concerned.

Where the request of a Member of the Public cannot be acceded to for any
reason, reasons for not acceding to such a request should be given courteously.

As far as possibie, requests from members of public, should be looked at from
the user’s point of view and not solely from the point of view of what may be
administratively convenient.

[Para 8.8 and 8.8 of the CSMOP, 2019]

BASIC PRINCIPLES TO BE BORNE IN MIND BY THE GOVERNMENT

SERVANTS WHILE INTERACTING WITH THE MEMBERS OF PARLIAMENT AND

STATE LEGISLATURES:

(A) Courteous behavior with Members of Parliament and State Legislatures

Every member of the service shall, in the discharge of his duties, act in a
courteous manner and shall not adopt dilatory tactics in his dealings with the
public or otherwise.

[Rule 3(2A) of All India Services (Conduct) Rules, 1968]
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vi.

Vi,

(B)

No Government servant shé'il' (a) in the performance of his official duties, act in
a discourteous manner; (b) in his official dealings with the public or otherwise
adopt dilatory tactics or willfully cause delays in disposal of the work assigned to
him.

[Rule 3A of CCS (Conduct) Rules, 1964]

Government servants should show courtesy and consideration to Members of
Parliament and State Legislatures.
[Para 5(i) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

While the Government servants should consider carefully or listen patiently to
what the Members of Parliament and of the State Legislatures may have to say,
the Government servant should always act according to his own best judgment
and as per the rules.

[Para 5(ii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

Any deviation from an appointment made with a Member of Parliament/State

Legislature must be promptly explained to him to avoid any possible

inconvenience. Fresh appointment should be fixed in consultation with him.
[Para 5(iii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

An officer should be meticulously correct and courteous and rise to receive and
see off a Member of Parliament/State Legislature visiting him. Arrangements
may be made to receive the Members of Parliament when, after taking prior
appointment, they visit the officer of the Government of India, State Government
of local Government. Arrangements may also be made to permit entry of vehicles
of the Members to these Offices subject to security requirements/restrictions;
[Para 5(iv) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

The officers should not ignore telephonic messages left for them by the Members
of Parliament/State Legislatures in their absence and should try to contact at the
earliest the Member of Parliament/State Legislature concerned. These
instructions also include SMS and e-mails received on official mobile telephones
which also should be replied to promptly and on priority.

[Para 5(xii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

Public function or Meeting

Members of Parliament of the area should invariably be invited to public functions
organized by a Government office. Proper and comfortable seating
arrangements at public functions and proper order of seating on the dais should
be made for Members keeping in view the fact that they appear above officers of
the rank of Secretaries to Government of India in the Warrant of Precedence;
The invitation cards and media events, if organized for the function held in the
constituency, may include the names of Members of that constituency who have
confirmed participation in these functions. If a constituency of any Member of
Parliament is spread over more than one District, the M.P. should invariably be
invited to all the functions held in any of the Districts which are part of his/her

constituency.
: [Para 5(v) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011)

\Where any meeting convened by the Government is to be attended by Members
of Parliament, special care should be taken to see that notice is given to them in
good time regarding the date, time, venue etc. of the meeting. It should also be
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ensured that there is no slip in any matter of detail, however minor it may be. It
should especially be ensured that :-

(a) intimations regarding public meetings/functions are sent through speedier
communication devices to the M.P.s, so that they reach them well in time, and

(b) that receipt of intimation by the M.P. is confirmed/ by the officer/official
concerned.
[Para 5(vi) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

(C) Response to the communication of Member of Parliament and State
Legislatures

i. Letters from Members of Parliament and Members of State Legislatures must be
promptly acknowledged, and a reply sent at an appropriate level expeditiously
as per the relevant provisions of the Central Secretariat Manual of Office
Procedure;

[Para 5(vii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011 and Para
8.9 of CSMOP, 2019]

ii. Information or statistics relating to matters of local importance must be furnished
to the MPs and MLAs when asked for. The information so supplied should be
specific and answer the points raised. A soft copy of the information should also
be sent to the Member via e-mail.

[Para 5(viii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

. If the information sought by a Member of Parliament cannot be given and is to
be refused, instructions from a higher authority should be taken and the reasons
for not furnishing the information should be given in the reply.

[Para 5(ix) of OM No. 11013/4/2011-Estt.(A) dated 1.12.2011]

iv. Wherever any letter from a Member of Parliament is in English and the reply is
required to be given in Hindi in terms of the Official Languages Act, 1963 and the
rules framed there under, an English translation should also be sent along with
the reply for the convenience of such Members of Parliament from non Hindi
speaking areas.

[Para 5(x) of OM No. 11013/4/2011-Estt.(A) dated 1.12.2011]

v. References from the Committees of Parliament must be attended to promptly.
[Para 5(xi) of OM No. 11013/4/2011-Estt.(A) dated 1.12.2011]

vi. All Ministries/Departments may ensure that the powers of Members of
Parliament/State Legislatures as Chairpersons/ Members of Committees under various
Centrally Sponsored/Central Sector government schemes are clearly and adequately

defined.
[Para 5(xiii) of OM No. 11013/4/2011-Estt.(A) dated 1.12.2011]

(D) Outside political influence

A Government servant should not approach MPs/MLAs for sponsoring his

individual case as bringing or attempting to bring political or non- official or other

outside influence is prohibited under the conduct Rules e.g. Rule 18 of the All
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India Service (Conduct) Rulés, 1968 and Rule 20 of the Central Civil Services
(Conduct) Rules, 1964
[Para 5(xiv) of OM No. 11013/4/2011-Estt.(A) dated 1.12.2011]

6. Recommendations of various Parliamentary Committees on this issue:

.

7 4

During the meeting of the Parliamentary Standing Committee on Ethics, Rajya
Sabha, held on 13th October, 2025 in ‘Parliament House Annexe, New Delhi, it
was desired the Department should reiterate the instructions and ensure that it is
implemented in letter and spirit.

The Committee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha, in Paragraph 63 of its First
Report table in the Lok Sabha on 06.02.2014, has recommended that this
Department may sensitize all civil servants and officials in various Ministries and
Departments particularly under them for strict compliance of the instructions
relating to official dealings issued in this regard between and Administration and
the Members of Parliament.

[Para 3 of OM No. 11013/2/2012-Estt.A dated 19.11.2014]

The Committee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha, at its first sitting held on 28
October, 2014, also felt that the consolidated instructions/ guidelines issued by
the Department of Personnel & Training (DoPT) on 1 December, 2011 on Official
Dealing between Administration and Members of Parliament need to be
circulated again to all concerned Executive Functionaries.

[Para 4 of OM No. 11013/2/2012-Estt. A dated 19.11.2014]

The Committee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha, in its Second Report tabled in
the Lok Sabha on 04.01.2018, has recommended that the consolidated
instructions/ guidelines on Official dealing between the Administration and
Member of Parliament and State Legislature should strictly be complied by all
the Government servants, both in letter and spirit.

[Para 3 of OM No. 11013/4/2018-Estt. A-Ill dated 07.02.2018]

The Committee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha, in Paragraph 43 of its Third
Report tabled in the Lok Sabha on 4.01.2018, has recommended discouraging
and desisting the State Governments to involve Private companies/ agencies in
organizing/ sponsoring functions which essentially fall under the domain of State
Governments.

[Para 4 of OM No. 11013/4/2018-Estt.A-lll dated 07.02.2018]

All Ministries/Departments are requested to ensure that the above basic

principles and instructions are followed by all officials concerned, both in letter and spirit.
Violation of the guidelines laid down on this subject will be viewed seriously.

8.

Any violation of relevant Conduct Rules in this regard, which is established after

due enquiry, will render the concerned Government servant liable for appropriate
punishment as per Rules applicable.
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9. List of the OMs mentioned in this document is annexed. In case any reference - -

to the relevant OM is required, the same may be accessed from the Archive Section of

DOPT’s website.
10.  Hindi version will follow. A \
(G K Rajnish)
Deputy Secretary to the Government of India
Tel: 011-24010644
To

1. The Secretaries of All the Ministries/Departments of Government of India (as

per the standard list)
2. Chief Secretaries of all States/UTs (as per the standard list)

Copy to: -

—1_ Presidents Secretariat, New Delhi -
—2- Vice President Secretariat, New Delhi
3. The Prime Minister's Office, New Delhi
~4. Cabinet Secretariat, New Delhi
5 Rajya Sabha Secretariat/ Lok Sabha Secretariat, New Delhi
_-8. The Comptroller and Auditor General of India, New Delhi
—7~The Secretary, Union Public Service Commission, New Delhi
8 The Secretary, Staff Selection Commission, New Delhi
9. All attached offices under the Ministry of Personnel, Public Grievances and Pensions
A0. National Commission for Scheduled Caste, New Delhi
—41. National Commission for Scheduled Tribes, New Delhi
~T12. National Commission for OBC, New Delhi
A3 Secretary, National Council (JCM), 13, Feroze Shah Road, New Delhi
14. CVOs of all Ministries/ Department
15. ADG (M&C), Press Information Bureau, DoPT
16. NIC, Department of Personnel & Training, North Block, New Delhi [for uploading the
same on the website of this Department]
17. Hindi Section, DoPT

it -
(G K Rajnish)
Deputy Secretary to the Government of India
Tel: 011-24010644

e R S
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Fwd: Re: [Secy-goi] Observance of proper procedure in respect of d
-Official dealing between the Administration and Members of ﬁ . admn-hg@icmr.gov.in >
Parliament and State Legislature. q

SAFAL CHETRI CHETRI < chetri.s@icmr.gov.in >
Tue, 05 May 2026 2:40:30 PM +0530

To "Administration ICMR"<admn-hg@icmr.gov.in>,"M. S. Rawat"
<rawatms.hg@icmr.gov.in>

Cc "Jagdish Rajesh"<rajeshj.hq@icmr.gov.in>

Thanks & Regards, \(
N

Safal Chetr A Sv
Senior Administrative Officer

Indian Council of Medical Research

Ansari Nagar, New Delhi - 110 027

============ Forwarded message ============

From: Jagdish Rajesh <rajeshj.hg@icmr.gov.in>

To: "SAFAL CHETRI CHETRI"<chetri.s@icmr.gov.in>

Cc: "Anu Nagar'"<anu.nagarl@gov.in>, "RICHA KHODA"<richa.khoda@gov.in>, "Manisha
Saxena"<srddga.hg@icmr.gov.in>, "Office DHR"<secy-dhr@gov.in>, "DG ICMR"<secy-
dg@icmr.gov.in>

Date: Tue, 05 May 2026 13:50:36 +0530

Subject: Re: [Secy-goi] Observance of proper procedure in respect of Official dealing between the
Administration and Members of Parliament and State Legislature,

For necessary action please.

g/ Regards

TG o=/ JAGDISH RAJESH

JUHRIHGRI® (URIE)/ Deputy Director General (Admin)

HRA YfdRH 39U URYE/ Indian Council of Medical Research
3 TR, 7 fawh/ Ansari Nagar, New Delhi. '

From: DG ICMR <secy-dg@icmr.gov.in>

To: "Anu Nagar'"<anu.nagarl@gov.in>, "RICHA KHODA"<richa.khoda@gov.in>, "Manisha Saxena"
<srddga.hg@icmr.gov.in>

Cc: "Jagdish Rajesh"<rajeshj.hq@icmr.gov.in>, "Office DHR"<secy-dhr@gov.in>

Date: Tue, 05 May 2026 09:51:32 +0530

Subject: [Secy-goi] Observance of proper procedure in respect of Official dealing between the
Administration and Members of Parliament and State Legislature.

============ Forwarded message ============

From: VISHWA NATH DWIVEDI <vn.dwivedi@nic.in>

To: "secy-goi"<secy-goi@lsmgr.nic.in>

Cc: "G K RAINISH"<gk.rajnish@nic.in>, "CHIRANIEEV KUMAR"<chiranjeev.kumar@nic.in>
Date: Mon, 04 May 2026 17:43:47 +0530

Subject: [Secy-goi] Observance of proper procedure in respect of Official dealing between the




F. No. 11013/16/2025-Estt.A-III
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training
% dedk e e
Kartavya Bhawan-3, New Delhi
Dated 04% May, 2026

OFFICE MEMORANDUM

Subject: Observance of proper procedure in respect of official dealings
between the Administration and Members of Parliament and State
Legislatures-reg.

The Department of Personnel & Training has been emphasizing the
importance of observance of proper procedure in official dealings between
Administration and Members of Parliament and State Legislatures and has
issued instructions in this regard from time to time. Vide DoPT’s OM dated
12.01.2026 (copy enclosed) these instructions were reiterated and all the
Ministries/Departments and Chief Secretaries of all Sates/UTs, were requested
to circulate these instructions to all State Government officials at the
State/Division and District levels for necessary compliance.

2. All Ministries/Departments are once again requested to sensitize the
administrative authorities with regard to their duties and obligations in relation
to dealings with Members of Parliament and State Legislatures in terms of
guidelines contained in aforesaid OM dated 12.01.2026 and circulate these
instructions to all attached/ subordinate offices, their field offices, etc. Chief
Secretaries of all States/UTs are also requested to circulate these guidelines to
all State Government officials at the state/ Division and District level. A copy of
the instructions issued in this regard may please be endorsed this Department.

3. This is issued with the approval of competent authority.

)

(GK ish)
Deputy Secretary to the Government of India
Tel: 011-24010644

To
1. The Secretaries of All the Ministries/Departments of Government of
India (as per the standard list)
2. Chief Secretaries of all States/UTs (as per the standard list)



Copy to: -

. Presidents Secretariat, New Delhi

. Vice President Secretariat, New Delhi

. The Prime Minister’s Office, New Delhi

. Cabinet Secretariat, New Delhi

. Rajya Sabha Secretariat/ Lok Sabha Secretariat, New Delhi
. The Comptroller and Auditor General of India, New Delhi

. The Secretary, Union Public Service Commission, New Delhi
. The Secretary, Staff Selection Commission, New Delhi

. All attached offices under the Ministry of Personnel, Public Grievances and
Pensions

10. National Commission for Scheduled Caste, New Delhi

11. National Commission for Scheduled Tribes, New Delhi

12. National Commission for OBC, New Delhi

13. Secretary, National Council (JCM), 13, Feroze Shah Road, New Delhi

14. CVOs of all Ministries/ Department

15. ADG (M&C), Press Information Bureau, DoPT

16. NIC, Department of Personnel & Training, North Block, New Delhi [for
uploading the same on the website of this Department]
17. Hindi Section, DoPT

o~ W —

(G K Raj
Deputy Secretary to the Government of 1
Tel: 011-24010644
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F. No. 11013/16/2025-PP.A-lII
Government of India
Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training

Fodk ek ok

Kartavya Bhawan-3, New Delhi
Dated 12" January, 2026

OFFICE MEMORANDUM

Subject: Consolidated guidelines on official dealings between the Administration
and Members of Parliament and State Legislatures — Observance of
proper procedure.

dekkk

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic set-up.
In connection with their duties, they often find it necessary to seek information from the
Ministries/ Departments of the Government of India or the State Governments, or make
suggestions for their consideration or ask for interview with the officers.

2. = The consolidated guidelines regarding observance of proper procedure in official
dealings between Administration and Members of Parliament and State Legislatures
were issued by the Ministry of Personnel, Public Grievances and Pensions, vide OM
No.1667559842019 dated 13.09.2022, to all the Ministries/Departments and to Chief
Secretaries of all Sates/UTs, with the request to circulate these instructions to all State
Government officials at the State/Division and District levels, in order to sensitize them
with regard to their duties and obligations in relation to dealings with Members of
Parliament and State Legislatures. These instructions have also been reiterated, from
time to time, for compliance of the Government officials, both in letter and spirit. The
provisions of the Central Secretariat Manual of Office Procedure regarding prompt
disposal of communications from MPs have also been reiterated from time to time.

3. In continuation of these efforts, a comprenensive guideline is being re-iterated
by consolidating all previous instructions for strict compliance by all Ministries/
Departments, State Governments and local administrations in letter and spirit.

4. PROMPT DISPOSAL OF LETTERS RECEIVED FROM MEMBER OF
PARLIAMENT:-

i. Communications received from Members of Parliament should be attended to
promptly.

ii. Where a communication is addressed to a Minister, it should as far as
practicable, be replied to by the Minister himself. In other cases, a reply should
normally be issued under the signature of an officer of the rank of Secretary only.

jii. Where a communication is addressed to the head of an attached or subordinate
office, Public Sector Undertakings, Financial Institutions (including nationalized
banks) Division/Branch-in-charge in a Ministry/Department/Organization, it
should be replied to by the addressee himself. In routine matters, he may send
an appropriate reply on his own. In policy matter, however, it should be ensured
that the minimum level at which such replies are sent to Member of Parliament
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2871272/2026/0/0 US(PERS. POLICY A-IV)

Vi,

Vii.

Viil.

Xi.

5.

is that of Under Secretary and that also in a polite letter form only.

Normally information sought by a Member should be supplied unless it is of such

 a nature that it would have been denied to him even if asked for on the floor of

the House of Parliament.

As far as possible, for correspondence with Member of Parliament, pre-printed
replies should be avoided.

In case a reference from an ex-member of Parliament is addressed to a Minister
or Secretary, reply to such reference may be sent by the concerned Divisional
Head after obtaining approval of the Secretary of Ministry/Department. In case
the reference is addressed to a lower level officer, reply to such reference could
be sent by the officer on his own in non-policy cases and after obtaining approval
of the higher authorities in policy cases. However, the minimum level at which a
reply could be sent should be that of an Under Secretary and that too in a polite
letter form only.

Each communication received from the Member of Parliament, a member of the
public, a recognized association or a public body will be acknowledged within 15
days, followed by a reply within the next 15 days of acknowledgement sent.

Where (a) delay is anticipated in sending a final reply; or (b) information has to
be obtained from another Ministry or another office, an interim reply will be sent
within 15 days (from the date of receipt) indicating the possible date by which a
final reply can be given.

If any such communication is wrongly addressed to a department, it should be
transferred promptly (within 5 working days of its receipt) to the appropriate
Department under intimation to the party concerned.

Where the request of a Member of the Public cannot be acceded to for any
reason, reasons for not acceding to such a request should be given courteously.

As far as possibie, requests from members of public, should be looked at from
the user’s point of view and not solely from the point of view of what may be
administratively convenient.

[Para 8.8 and 8.9 of the CSMOP, 2019]

BASIC PRINCIPLES TO BE BORNE IN MIND BY THE GOVERNMENT

SERVANTS WHILE INTERACTING WITH THE MEMBERS OF PARLIAMENT AND

STATE LEGISLATURES:

(A) Courteous behavior with Members of Parliament and State Legislatures

Every member of the service shall, in the discharge of his duties, act in a
courteous manner and shall not adopt dilatory tactics in his dealings with the

public or otherwise.
[Rule 3(2A) of All India Services (Conduct) Rules, 1968]
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.

vi.

Vii.

(B)

No Government servant sha}llzl;ﬂ(a) in the performance of his official duties, act in
a discourteous manner; (b) in his official dealings with the public or otherwise
adopt dilatory tactics or willfully cause delays in disposal of the work assigned to
him.

[Rule 3A of CCS (Conduct) Rules, 1964]

Government servants should show courtesy and consideration to Members of

Parliament and State Legislatures.
[Para 5(i) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

While the Government servants should consider carefully or listen patiently to
what the Members of Parliament and of the State Legislatures may have to say,
the Government servant should always act according to his own best judgment

and as per the rules.
[Para 5(ii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

Any deviation from an appointment made with a Member of Parliament/State

Legislature must be promptly explained to him to avoid any possible

inconvenience. Fresh appointment should be fixed in consultation with him.
[Para 5(iii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

An officer should be meticulously correct and courteous and rise to receive and
see off a Member of Parliament/State Legislature visiting him. Arrangements
may be made to receive the Members of Parliament when, after taking prior
appointment, they visit the officer of the Government of India, State Government
of local Government. Arrangements may also be made to permit entry of vehicles
of the Members to these Offices subject to security requirements/restrictions;
[Para 5(iv) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

The officers should not ignore telephonic messages left for them by the Members
of Parliament/State Legislatures in their absence and should try to contact at the
earliest the Member of Parliament/State Legislature concerned. These
instructions also include SMS and e-mails received on official mobile telephones
which also should be replied to promptly and on priority.

[Para 5(xii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

Public function or Meeting

Members of Parliament of the area should invariably be invited to public functions
organized by a Government office. Proper and comfortable seating
arrangements at public functions and proper order of seating on the dais should
be made for Members keeping in view the fact that they appear above officers of
the rank of Secretaries to Government of India in the Warrant of Precedence;
The invitation cards and media events, if organized for the function held in the
constituency, may include the names of Members of that constituency who have
confirmed participation in these functions. If a constituency of any Member of
Parliament is spread over more than one District, the M.P. should invariably be
invited to all the functions held in any of the Districts which are part of his/her

constituency.
[Para 5(v) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

Where any meeting convened by the Government is to be attended by Members
of Parliament, special care should be taken to see that notice is given to them in
good time regarding the date, time, venue etc. of the meeting. It should also be
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ensured that there is no slip in any matter of detail, however minor it may be, It .+

should especially be ensured that :-

(a) intimations regarding public meetings/functions are sent through speedier
communication devices to the M.P.s, so that they reach them well in time, and

(b) that receipt of intimation by the M.P. is confirmed/ by the officer/official

concerned.
[Para 5(vi) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

(C) Response to the communication of Member of Parliament and State
Legislatures

i Letters from Members of Parliament and Members of State Legislatures must be
promptly acknowledged, and a reply sent at an appropriate level expeditiously
as per the relevant provisions of the Central Secretariat Manual of Office
Procedure;

[Para 5(vii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011 and Para
8.9 of CSMOP, 2019]

ii. Information or statistics relating to matters of local importance must be furnished
to the MPs and MLAs when asked for. The information so supplied should be
specific and answer the points raised. A soft copy of the information should also
be sent to the Member via e-mail.

[Para 5(viii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

ii. If the information sought by a Member of Parliament cannot be given and is to
be refused, instructions from a higher authority should be taken and the reasons
for not furnishing the information should be given in the reply.

[Para 5(ix) of OM No. 11013/4/2011-Estt.(A) dated 1.12.2011]

iv. Wherever any letter from a Member of Parliament is in English and the reply is
required to be given in Hindi in terms of the Official Languages Act, 1963 and the
rules framed there under, an English translation should also be sent along with
the reply for the convenience of such Members of Parliament from non Hindi
speaking areas.

[Para 5(x) of OM No. 11013/4/2011-Estt.(A) dated 1.12.2011]

v. References from the Committees of Parliament must be attended to promptly.
[Para 5(xi) of OM No. 11013/4/2011-Estt.(A) dated 1.12.2011]

vi. All Ministries/Departments may ensure that the powers of Members of
Parliament/State Legislatures as Chairpersons/ Members of Committees under various
Centrally Sponsored/Central Sector government schemes are clearly and adequately

defined.
[Para 5(xiii) of OM No. 11013/4/2011-Estt.(A) dated 1.12.2011]

(D) Qutside political influence

A Government servant should not approach MPs/MLAs for sponsoring his

individual case as bringing or attempting to bring political or non- official or other

outside influence is prohibited under the conduct Rules e.g. Rule 18 of the All
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India Service (Conduct) Rules, 1968 and Rule 20 of the Central Civil Services
(Conduct) Rules, 1964
[Para 5(xiv) of OM No. 11013/4/2011-Estt.(A) dated 1.12.2011]

6. Recommendations of various Parliamentary Committees on this issue:

i,

0

During the meeting of the Parliamentary Standing Committee on Ethics, Rajya
Sabha, held on 13th October, 2025 in ‘Parliament House Annexe, New Delhi, it
was desired the Department should reiterate the instructions and ensure that it is
implemented in letter and spirit.

The Committee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha, in Paragraph 63 of its First
Report table in the Lok Sabha on 06.02.2014, has recommended that this
Department may sensitize all civil servants and officials in various Ministries and
Departments particularly under them for strict compliance of the instructions
relating to official dealings issued in this regard between and Administration and
the Members of Parliament.

[Para 3 of OM No. 11013/2/2012-Estt.A dated 19.11.2014])

The Committee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha, at its first sitting held on 28
October, 2014, also felt that the consolidated instructions/ guidelines issued by
the Department of Personnel & Training (DoPT) on 1 December, 2011 on Official
Dealing between Administration and Members of Parliament need to be
ccirculated again to all concerned Executive Functionaries.

[Para 4 of OM No. 11013/2/2012-Estt.A dated 19.11.2014]

The Committee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Mlembers of Lok Sabha, in its Second Report tabled in
the Lok Sabha on 04.01.2018, has recommended that the consolidated
instructions/ guidelines on Official dealing between the Administration and
Member of Parliament and State Legislature should strictly be complied by all
the Government servants, both in letter and spirit.

[Para 3 of OM No. 11013/4/2018-Estt.A-11l dated 07.02.2018]

The Committee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha, in Paragraph 43 of its Third
Report tabled in the Lok Sabha on 4.01.2018, has recommended discouraging
and desisting the State Governments to involve Private companies/ agencies in
organizing/ sponsoring functions which essentially fall under the domain of State

Governments.
[Para 4 of OM No. 11013/4/2018-Estt. A-lll dated 07.02.2018]

All Ministries/Departments are requested to ensure that the above basic

principles and instructions are followed by all officials concerned, both in letter and spirit.
Violation of the guidelines laid down on this subject will be viewed seriously.

8.

Any violation of relevant Conduct Rules in this regard, which is established after

due enquiry, will render the concerned Government servant liable for appropriate
punishment as per Rules applicable.
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9. List of the OMs mentioned in this document is annexed. In case any reference - * |
to the relevant OM is required, the same may be accessed from the Archive Section of
DOPT’s website. -
10.  Hindi version will follow. & 1\?' .
" ;;:1":1' ‘
(G K Rajnish)
Deputy Secretary to the Government of India
Tel: 011-24010644
To

1. The Secretaries of All the Ministries/Departments of Government of India (as

per the standard list)
2. Chief Secretaries of all States/UTs (as per the standard list)

Copy to: -

—1 Presidents Secretariat, New Delhi
—2. Vice President Secretariat, New Delhi
_3- The Prime Minister's Office, New Delhi
—~4. Cabinet Secretariat, New Delhi
5 Rajya Sabha Secretariat/ Lok Sabha Secretariat, New Delhi
_-8. The Comptroller and Auditor General of India, New Delhi
—7- The Secretary, Union Public Service Commission, New Delhi
8 The Secretary, Staff Selection Commission, New Delhi
9. All attached offices under the Ministry of Personnel, Public Grievances and Pensions
\A0. National Commission for Scheduled Caste, New Delhi
—11. National Commission for Scheduled Tribes, New Delhi
~—12. National Commission for OBC, New Delhi
«43. Secretary, National Council (JCM), 13, Feroze Shah Road, New Delhi
14. CVOs of all Ministries/ Department
15. ADG (M&C), Press Information Bureau, DoPT
16. NIC, Department of Personnel & Training, North Block, New Delhi [for uploading the
same on the website of this Department]
17. Hindi Section, DoPT

i ‘r;

(G K Rajnish)
Deputy Secretary to the Government of India
Tel: 011-24010644
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