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No. 34-04/2022
Government of India

Ministry of Social Justice and Empowerment
Department of Empowerment of Persons with Disabilities (Divyanyan)

888#888

q 4. . As brought out in the representation, different examining authorities are issuing varying
- R ceOifidate formats (e.g., Annexure–A/B/C, Type– 1/2/3, etc.) for medical boards to ceNify use of

L= sctibe/compensatory time for PwD candidates. Consequently, candidates with benchmark / be-
LL loG benchmark disabilities are compelled to repeatedly approach government hospitals for re-
= verification and fresh issuance of such celtificates. This practice imposes significant hardship, fi-

nancial strain, and loss of preparation time–palticuIarly affecting candidates employed or resid-
!#

' ing ou(side their home districts.
\\B

A

\bWq

5th Floor, B Wing, Pt. Deendayal Antodaya Bhawan,
CGO Complex, Lodhi Road New Delhi-110003

Dated: b February, 2026
:'::'.,.-J;":.'.IT2:96_593

. : :......t .g...a. b4., 26

Ps-b

To,

1. The Secretary, All Ministries/Depaltments (as per standard list)

2. The Principal Secretaries of Depallments dealing with disability matters in all
States/UTs.

Subject: Standardization of nartificate regarding Physical Limitation to Writet' for Per-
sons with Benchmark Disabilities (PwBD) in Col

Sir/Madam, \ L )

This is in reference to the \epresentation received from Shri Antareep Maity, a Person
with Benchmark Disability (PwBl>fcenified with 70% permanent low vision disability, s6eking
issuance of a permanent or standardized '’Celtificate regarding Physical Limitation to Write" to
be accepted across examinations conducted by various authorities.

/

2. In this context, attention is invited to the provisions under the Rights of Persons with Dis-
abilities Act, 2016 (RPwD Act, 2016) and the Guidelines, issued by the Department of Empow-
erment of Persons with Disabilities (DEPwD) vide OM dated 29.08.2018 (for benchmark disabil-
ities) and 10.08.2022 (for below benchmark disabilities). These guidelines stipulate that
PwBD/PwD candidates who have physical limitations to write, including those with visual im-
pairments, are entitled to compensatory time not less than 20 minutes per hour of examination,
whether using a scribe or not, subject to a certificate from medical board, wherever necessary, as
specified in the Guidelines.

3. The validity of such celtificates is specified upto 6 months/ as certified by the medical
board in terms of the Guidelines issued in 2022. The 2018 Guidelines are however, silent on the
period of validity of such certificates. The DEPwD’s written exam Guidelines issued on
01.08.2025 (in abeyance till 31.03.2026) prescribes maximum period of validity of such cenifi-
cate as one year.

5. To remove this undue hardship, all examining authorities in r/o Central Government and
State Government establishments are requested to accept the standardized certificate, within the

validity period as mentioned in the certificate, without insisting on exam-specific formats ang toli:la
\LB noVi Ot "
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clearly mention these provisions in recluitment and examination notifications. The format of the
certificate, as prescribed in the DEPwD’s written exam Guidelines dated 01.08.2025 (for com-
petitive public written exams) may be referred as standard format once the abeyance on the ap-
plicability of the Guidelines is revoked.

Enel: as above

(D ;;tTachadee)Fa

Under Secretary to the Govt. of India
(Email: debala.joarder@ gov.in)

Copy to:

Sh. Antareep Maity,
76/5, Thakur Ramkrishna Lane,
Howrah-711104

E-mail: antareepmaity 1996@gmail.com
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IFRrIF 34-04/2022

8TrTaFTnFI

aT;rTfhFnrg vd3if€BnlftaT#xmg

fbi,Ma aqlfhnWT fBWT
++++c+c++e

qtqtft dfB?r, Bit fMB d. &WT,r3tat4vgga,
gkgt3ft mirE&M, 6fttft ltS, a{fterft-rroo03

ftakF:q nafF,2026

gm,

1. Mt #7wi/ft8rTirjt & ;#Bg (xram qUI & 3qWTr)

2. Halt unit/ fa Tn© grt # f#arhnza + Tktf€1a fBarnft b qUa FfBT

nvq: ;lfhfhft q{tHT3Tt # ian& f&WhaT eTd @fhft (PwBD) & fRY

„fRa# # qrTtfhF 3rHnar ?tBtqt qxm-n" ar ;ITn=MFwrl

nFIW/UfiBIT,

qF vx a 3tafbI Brit + tnT XUTaZa & d&# # }, at 70% tUI=ft nn 7ft
fkaIhT,iT + WiTfha 8Em8 fbihT alt+ (PwBD) II HId fBf)Im qTfqEnWtt KTIT

STdtt3a qt©r3ft d HW d+ iq VH twit =era ©THRTa “fRlgd + qnttthr

XqaaT MtR qxm-qq” aTft fbI! GITa nr 31809 MIT iI

2. ga ItRai #, fbrhn,id 3ifqEFn Sf€}thIn, 2016 (RPwD 3if€1fhm, 2016) &

qrgqTii aar fbi,THa aqTfhnWT fBarT,T (DEPwD) mtr aTt faqTTfRaqft–faat=r

29.08.2018 (8q7rT$ fMihT,iT h) 3+r lo.08.2022 (dan$ 8 nn fHrt'TaT h)–=R
31tl tvra HTTE fUn amr II $a faQntRaQft & HqFTI, d PwBD/PwD 31}z2ff faTint
falga + qrTtthF =m;raT +, fair# 7fbrTfqla xn2ff ait qnthn +, r,nTTd mr suM
ej+ vr a cd–M + f@rfhi H–q+©r & tr,+F Elt & fRI! mm f mr 20 fRTIe mr

tlfhi36 www IITa & FnKH t, qQTa fh aTT 3iT©Qqn Bt, fBtir,xM dti arT WWT-

w vw fm arq, aIn fh ftqTTfRaqi # fatty II

3. Ed 2022 dUTt faqnlBaqft & nqwH, ++ mm-art aT &gaT 31=liII nf©=Fall 6

anT IIT RB–,vrMl at ITU WTTthd 3ittf© an fRqttta II u,itth, Ed 2018 &
RQnfRaq B + ++ van-t71t En &var STft b gTi A d{ rw qrgqTa aft tI
facqi Jl.,jeI aqTfhrWT fBaTr7r anT Ol.08.2025 Ea aT+ fRf8a gtI arT Mt ftqrTtRaqr (at

31.03.2026 m r2rfhd I) at ++ mM-art ER 3ifiE6an &gaT 3iafql vm Ej$ fRqtfta

ER JT{ +1
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4. yWiT8Kd # qB aft raea BRIT Tra i fb fBf3rar titleIT 3iTdtfRa ENd End

qTfqEnWT, P,„D n&qfihit & fRI! Faqd/tWo Mg & mMm iq fBtir,HM dIst

arT fit'n-f§r'n qT%lit (de–sqmrnF A/B/c, qm-1/2/3 3iTfa) # q©M-n aTt war
li II qfbTT7Trg%V, 8q7rT8 =war emiT& d ®w ftGHha,IT End =niflhIt Ed @rl-grt

UTnrft SWaT?it at gz: ©vrqa vd =q urn-m gTa nr8 & fRI! arm war II qT

qfhn nnrfihit vr 3BrfqRr nTafhF w, 3iTfih ejt$1 aUT hITft & mw th fin aT

nrwr unit }–fBQlv IV + sa =nrfShIt & fRI! ia tnTdla I vr 31=la JIF az% +
dTTI fBttTW HId it

5. sw xargQvn 6fBaT+ at qi nd iq, &R winn qd tna wr©n & n£ita wait

tItleTr 3wftfaa Err+ eTd wf€mwtt + sq+qr RFU arar t fh & mm-vr #
3P6ifBa &gaT nafql & altar nTnRqd qxm-w th niMH nt aa tr{t©r-fBfQjy

qTWf ql all a iI war #, aldf ud tr{t©r 3fqlqdaT3it at $a nUTitt ©r rw :r,+a
fhn anl fMthITim aqTfhFWT fB#rn rTTT Ol.08.2025 Ed aTt fRf8a tr{t©r

fa?TTtBaQft (qthfhtt WTaXfhn fRf8a vfl&rdt tg) # faqttta mm-n qrw d,
ftqnfRaqtt qt ?nlit rwra 3ruf€1 rnTF da & q'ara, xrz© vr©q & IV at HRf8ta

fUn ar aau }I

+man: T2fhlft

(bnRT ,TZZT=IT=t)

aTnaatFn h 3TNWfBT

(+- M: debala.joarder@gov.in)

ufiliaR!:

a 3tRtq Aa,

76/5, aigI {TaTWT da,
MIST – 711104

§-AH, antareepmaity1996@gmail.com
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Subject: Prayer for issuance of a permanent/standard “Certificate regarding

Physical Limitation to Write” for PwBD candidates
E>gC$”i)Respected Madam/Sir, Use

n/I respectfully beg to state that I, Sri Antareep Maity, residing at 76/5, Thakur

Rarnkrishna Lane, Howrah - 711 104, am a Person with BenchrrLark Disability (Low

Vision) with 70% permanent disability, duly certified by the competent medical
authority. For availing compensatory time of 20 minutes per hour in various competitive
examinations conducted by the Government of West Bengal and the Government of

India, I am required to submit a “Certificate regarding Physical Limitation of an

Exarninee to Write”. However, different examining authorities prescribe differently titled
formats (Appendix/Annexure/Type-A, Type-B, Type-C, etc.) for the same purpose,

compelling permanently disabled candidates like me to repeatedly visit government
hospitals for fresh verification and signatures.

As per AICTE “Guidelines for IncLusive Education for All iNcluding Pergons With-

Disabilities” (F. No. AICTE/P&AP/Misc/2022), under “Special Fro-Visi6ns far Pe_r£ons with

Disabilities in Examinations”, sub-point (c) clearly provides extension of 20 minutes per
hour to candidates who use scribes or have difficulty in writing examinations. Further,

several Central authorities and examining bodies uniformly recognize compensatory

time of not less than 20 minutes per hour for PwBD candidates under the Rights of
Persons with Disabilities Act, 2016.

I

By way of illustration, HPCL Mumbai Division grants compensatory time of 20

minutes per hour to PwBD candidates without insisting on different certificate formats

for each examination. Similar provisions are followed by various national-level bodies.

Standard formats titled “Certificate regarding Physical Limitation in an Examinee to
Write” already exist, issued by the Chief Medical Officer/Civil Surgeon/Medical

Superintendent of a Government Health Care Institution, and are almost identical in

substance, differing mainly in nomenclature.

Due to insistence on differently titled but substantially identical certificates
(Appendix–4, An n exure–1 Type-A/B/C, GATE Appendix–1 , WBPSd) Cterkship Appendix-1 ,

etc.), I am compelled to repeatedly travel to the District Hospital/CMOH Office

(approximately 3.5 km away), face practical difficulty in obtaining certificates while

posted temporarily in another State for private employment, and suffer avoidable loss Of

preparation time. On 19 December 2025, 1 had to wait from 12:30 PM to 4:30 PM at the

r
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CMOH Office, Howrah, merely to collect the Appendix–1 Certificate for the WBPSC

Clerkship (Part-II) Examination.

I had earlier submitted a complaint to the Assistant State Commissioner for

Persons with Disabilities, Shri Chandan Dey. As no docket number was provided, I

resent all relevant documents through Speed Post (Tracking No. EW0880425151N).

Despite this, the core issue remains unresolved.

In view of the above, I humbly pray that your good office may kindly consider
either issuing a permanent “Certificate regarding Physical Limitation in an Exarninee to

Write”, valid for all State and Central Government examinations, or notifying a uniform
standard format and procedure for all State and State-aided examining bodies, with

clear directions that repeated hospital visits shall not be required for persons with

permanent benchmark disability.

Such a measure will prevent unnecessary hardship, financial burden, and loss of

preparation time, while ensuring uniform compliance with national guidelines. I shall

remain ever grateful for your kind consideration.

Thanking you,

Yours faithfuLly,

Di

I;== gay=z 'Z
76/5, ThakurRamkrishna Lane
Howrah - 711 104

Mobile: +91 9875452232 / 9007023216

Email: antareepmaity1996@gmail.com

Copy to:
a. The Hon’ble Chief Commissioner for Persons with Disabilities, Government of India.

Diary Nos. DNO/25/CCPD/5328.
b. The Hon’ble President of India. Grievance Nos. PRSEC/E/2025/0073542.

c. The Hon’ble Minister-in-Charge, Department of Women & Child Development and

Social Welfare, Government of West Bengal.
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@@ (aSfri.Hi! Antareep Maity <antareeplnaity1996@gmail.com>

Subject: Prayer for issuance of a permanent/standard “Certificate regarding
Physical Limitation to Write” for PwBD candidates
1 rnessage

Antareep Maity <antareepmaity1996@gmail.com>
To: shashipanja@yahoo.com

27 December 2025 at 02:23

To

ThQ Hon’ble Minister-in-Charge
Department of Women & Child Development and Social Welfare
Government of West Bengal
10th Floor, Bikash Bhavan
Kolkata - 700091

Respected Madam/Sir,

I respectfully beg to state that I, Sri Antareep Maity, residing at 76/5, Thakur Ramkrishna
Lane, Howrah – 711104, am a Person with Benchmark Disability (Low Vision) with 70%
permanent disability, duly certified by the competent medical authority. For availing
compensatory time of 20 minutes per hour in various competitive examinations conducted by
the Government of West Bengal and the Government of India, I am required to submit a
“Certificate regarding Physical Limitation of an Examinee to Write”. However, different
examining authorities prescribe differently titled formats (Appendix/AnnexurefType-A, Type-B,
Type-C, etc.) for the same purpose, compelling permanently disabled candidates like me to
repeatedly visit government hospitals for fresh verification and signatures.

As per AICTE “Guidelines for Inclusive Education for All including Persons with
Disabilities” (F. No. AICTE/P&AP/Misc/2022), under “Special Provisions for Persons with
Disabilities in Examinations”, sub-point (c) clearly provides extension of 20 minutes per hour to
candidates who use scribes or have difficulty in writing examinations. Further, several Central
authorities and examining bodies uniformly recognize compensatory time of not less than 20
minutes per hour for PwBD candidates under the Rights of Persons with Disabilities Act, 2016.

By way of illustration, HPCL Mumbai Division grants compensatory time of 20 minutes
per hour to PwBD candidates without insisting on different certificate formats for each
examination. Similar provisions are followed by various national-level bodies. Standard formats
titled “Certificate regarding Physical Limitation in an Examinee to Write" already exist, issued by
the Chief Medical Officer/Civil Surgeon/Medical Superintendent of a Government Health Care
Institution, and are almost identical in substance, differing mainly in nomenclature.

Due to insistence on differently titled but substantially identical certificates (Appendix4,
Annexure–1 Type-A/B/C, GATE Appendix–1 , WBPSC Clerkship Appendix-1 , etc.), I am
compelled to repeatedly travel to the District Hospital/CMOH Office (approximately 3.5 km
away), face practical difficulty in obtaining certificates while posted temporarily in another State
for private employment, and suffer avoidable loss of preparation time. On 19 December 2025, 1
had to wait from 12:30 PM to 4:30 PM at the CMOH Office, Howrah, merely to collect the
Appendix–1 Certificate for the WBPSC Clerkship (Part-II) Examination.

I had earlier submitted a complaint to the Assistant State Commissioner for Persons with
Disabilities, Shri Chandan Dey. As no docket number was provided, I resent all relevant
documents through Speed Post (Tracking No. EW0880425151N). Despite this, the core issue
remains unresolved.

https://mail.google.com/mail/u/0/?ik=7c30f1 b30f&view=pt&search=all&permthid=thread-a:r79 1 6288275984047342&simpl=msg-a:r447801 435043 . 1 /2
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In view- of the above, I humbly pray that your good office may- kindly consider either
issuing a permanent “Certificate regarding Physical Limitation in an Examinee to Write”. valid
for all State and Central Government examinations, or notifying a uniform standard format and
procedure for all State and State-aided examining bodies, with clear directions that repeated
hospital visits shall not be required for persons with permanent benchmark disability.

ni )

Such a measure will prevent unnecessary hardship, financial burden, and loss of
preparation time, while ensuring uniform compliance with national guidelines. I shall remain
ever grateful for your kind consideration .

Thanking you,

Yours faithfully,
Sri Antareep Maity
76/5, Thakur Ramkrishna Lane
Howrah - 711104
Mobile: +91 9875452232 / 9007023216
Email: antareepmaity1996@gmail.com

Copy to:
a. The Hon’ble Chief Commissioner for Persons with Disabilities, Government of India.

Diary Nos. DNO/25/CCPD/5328.
b. The Hon’ble President of India. Grievance Nos. PRSEC/E/2025/0073542.
c. The Hon’ble Dr. Virendra Kumar, Minister-in-Charge, Ministry of Social Justice &
Empowerment, Government of India.

Attachments -

5 attachments

a CCPD 1'pdfL’ 155K

IE 949K 'p

%) SUPPORTING DOCUMENTS.pdf
LI 6618K

a
a

prsec I.pdf
139K

prsec 2.pdf
691 K

https://mail.google.com/mail/u/O/?ik=7c30f1 b30f&view=pt&search=all&permthid=thread-a:r79 1 6288275984047342&simpl=msg-a:r447801435043 . . 2/2



: J;;hl, .'%<{#%§}I?-RE ,':- -, . '. -45-;\::-,fC -z
la

S

Sirp.TaI FAtq: :; < L:c +Vain Content

Screen Reader Access A+ A English ' Hind

iT?qfatfaq
RASHTRAPATI BHAVAN

nYqR”t4T{NFKq
RASHTRAPATI BHAVAN HELPLINE

Request/Grievance Status
F;Of TIC / ReqLiest./;C3rievarlc€: $t'aius

REQUEST/GRIEVANCE STATUS FORM

Registration Number : PRSEC/E/2025/0073542
PrInt/View GrIevance

: View D9qVITlen! (PDF)

:ANTAREEP MAITY

: 26 Dec 2025

: President's SecretarIat has received the request/grievance
and is under examInation

Document

Name

Date ofJteceipt
Current Status

:Note : For further action taken on this request/grievance, please check status after 7 days from date of receIpt

@
hI,a Bet

1:;Cin
An“it Mbfrotsav

in(

Terms & Conditions ! Copyright Policy 1 Privacy Policy i Hyperlinking Policy I Help I Disclaimer f Accessibility Statement

Visitors : 90865

Wet>sI Ie desi>;ned by National Inforln eqics eentre (Of-jjeot5 provided by President! Sec:-atarI&C

Los!: LJ }>cia :ed

+ +



' }\21 '/25 , 2:22 NN helpline.'b.r c. q/or;nt gr;evarce.asox

Grievance for Regjstration No: PIISEC/E/2025/0073542

To, The Honorable President of India Rashtrapati 'Bha\,an. New Delhi Subject: Prayer for issuance of a
permanent/standard “Certificate regarding Physical Linritation to Write” for PwBD candidates Respected
'Madan1, 1 respectfully beg to state th,it 1, Sri Antal-eep Maity, residing at 76/5, ThaI<ur Ralnkrishnd Lane,
Howrah – 711 1 04, am a Person with Benchmark Disability (Low Vision) with 70% permanent disability,
duly certified by the competent medical authority. To avail conrpensatoly time of 20 nrinutes per hour in
various competitive exanlinations conducted by the Government of West Bengal and the Government of

India, T am I'equiI'ed to submit a “Certificate regarding Physical Limitation of an Exanlinee to Write”.
However, different examining authorities prescribe differently titled formats (Appendix/Annexure/Type-A,

Type-B, Type-C, etc.) for the same pulpose, compelling permanently disabled candidates ]ike me to
repeatedly visit government hospitals for fresh verification and signatures. As per AICTE “Guidelines for
Inc]usive Education for All including Persons with Disabilities” (F. No. ATCTE/P&AP/Misc/2C)22), undo

“Special Provisions for Persons with Disabilities in Examinations”, sub-point (c) clearly provides extension
of 20 minutes per hour to candidates who use scribes or have difficulty in writing examinations. Further,

several Central authorities and examining bodies uniformly recognize compensatory time of not less than 20
minutes per hour for PwBD candidates under the Rights of Persons with Disabilities Act, 2016. By way of

illustration, HPCL Mumbai Division grants compensatory time of 20 minutes per hour to PwBD candidates
without insisting on different certificate formats for each examination. Similar practices are followed by

other national-level bodies. Standard formats titled “Certificate regarding Physical Limitation in an Examinee
to Write”, issued by the Chief Medical Officer/Civil Surgeon/Medical Superintendent of a Govenrment

Health Care Institution, already exist and are almost identical in substance, differing mainly in nomenclature.
Due to insistence on differently titled but substantially identical cerlificates (Appendix-4, Annexure- 1 Type-
A/B/C, GATE Appendix-1, WBPSC Clerkship Appendix- 1, etc.), I am compelled to repeatedly travel to the
District Hospital/CMOH Office (approximately 3.5 km away), face difficulty in obtaining certificates while

posted temporarily in another State for private employment, and suffer avoidable loss of preparation time. On
19 December 2025, 1 had to wait from 12:30 PM to 4:30 PM at the CMOH Office, Howrah, merely to collect

the Appendix-1 Certificate for the WBPSC Clerkship (Part-II) Examination. I had earlier submitted a

complaint to the Assistant State Commissioner for Persons with Disabilities, Shri Chandan Dey. As no docket
number was provided, I resent all relevant documents through Speed Post (Tracking No. EW0880425151N).
Despite this, the issue remains unresolved. In view of the above, I humbly pray that your good office may
kindly consider either issuing a permanent “Certificate regarding Physical Limitation in an Examinee to

Write”, valid for all State and Central Government examinations, or notifying a uniform standard fonnat and
procedure for all State and State-aided examining bodies, with clear directions that repeated hospital visits

shall not be required for persons with permanent benchmark disability. Such a measure will prevent
unnecessary hardship, financial burden, and loss of preparation time, while ensuring uniform compliance

with national guidelines. I shall remain ever grateful for your kind consideration. Thanking you, Yours
faithfully, Sri Antareep Maity

https://helpline.rb.nic.in/printJrievance.aspx 1 /1
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GTa: I : Co+pJaint Registered or CCPD Poi'tai a9ajqst D,a.’y \o.: DNO/25/CCD:)/5328

@g (>fnai£ Antareep Maity <antareeplnaity1996@gmail.coIn>

Complaint Registered on CCPD Portal against
1 message

Diary No, DNO/25/CCPD/5328

ccpd@nic.in <ccpd@nic.in>
Reply-To: ccpd@nic.in
To: antareepmaity1996@gmail.com
Cc: grievance.ccpd@gmail.com

26 December 2025 at 02:12

DearANTAREEP MAITY

Your Complaint has been received through the CCPD Portal. Please note the Diary No.: DNO/25/CCPD/5328.for
reference till a case is registered on satisfying admissibility conditions and a Case number is assigned to your
complaint. You are requested to wait for at least 7 days before sending any follow up mails. Please quote the Diary
No./Case No. in all your future communications related to this case.

Thanks & Regards

Office of Chief Commissioner for Persons with Disabilities(Divyangjan),

5th Floor, NISD Building, Plot No.G-2, Sector-10, Dwaraka, New Delhi-110075,

Tele# 011-20892364, 20892275,

E-mail: copd@nic.in

1%i

',:}}

https://mail.google.com/mail/u/0/?ik=7c30f1 b30f&view=pt&search=all&permtlr id=thread-f: 1 8525 14724504265976&simpl=msg-f: 1 8525147245042 1 /1
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Details of Victim

Salutation

Mr.

Name of victim

ANTAREEP MAITY

Gender

Male

Father/Husband/Guardian Name

ASUTOSH MAITY

Address 1

76/5 THAKUR RAMKRISHNA LANE,

Address 2

P.S. - CHATrERJEEHAT, P.0. - SANTRAGACHI

District

HOWRAH

State

WEST BENGAL

Pin Code

711104

Email ID

antareepmaity1 996@gmail.com

Mobile No.

9875452232

Do you want To Enter Your Representative detail

No

Details of Disability of Complainant

Category of Disability

Low-vision Disability

Disability Percentage as Per Disability
Certificate

70

Name of the Disability Certificate issuing Date of issue of Disability Certificate
Medical Officer/Hospital

https://ccpdcourt.gov.in/efiling/new-reference/view?nr code=9551766692253 1 /4
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DISTRICT HOSPITAL HOWRAH
t-

CCPD

2023-09- 16

State

WEST BENGAL

District

HOWRAH

Disability Certificate Aadhaar Card Document

<@> Viabv [>nc:1.} IIICOi- f\:c> do:ttirrctl idvd!:dh to

Details of Respondent(s)

S.

NO. DESIGNATION!

ORGANiZATiON

GROUP i\4ifNfSTRY/SUBGROUP

t- N?08iLE

hi A il N o.ADDRESS

1 ASSISTANT

. STATE

; COMMISSIONER

FOR PERSONS

WITH

DISABILITIES

MR. CHANDAN
DEY

Others Other

(OFFICE OF THE STATE

COMMISSIONER FOR

PERSONS WITH

DISABILITIES GOvr OF

WB)

Subhanna
Bhawa n DF

Block, Sector

1,

Bidhannagar,
Kolkata, West

Bengal
700091 ,

0

Details of Complainant

Date of Incidence Place of Incidence

< Screen Reader o Dark Mode

Brief of Case

To, The Hon’ble Court of Chief Commissioner for Persons with Disabilities Department of
Empowerment for persons with Disabilities Ministry of Social Justice & Empowerment Government of
India Subject: Prayer for issuance of a permanent/standard “Certificate regarding Physical Limitation
to Write" for PwBD candidates Respected Madam, I respectfully beg to state that I, Sri Antareep Matty,

residing at 76/5, Thakur Ramkrishna Lane, Howrah - 711104, am a Person with Benchmark Disability
(Low Vision) with 70% permanent disability, duly certified by the competent medical authority. To avai

compensatory time of 20 minutes per hour in various competitive examinations conducted by the
Government of West Bengal and the Government of India, I am required to submit a “Certificate
regarding Physical Limitation of an Examinee to Write". However, different examining authorities
prescribe differently titled formats (Appendix/Annexure/Type-A, Type-B, Type-C, etc.) for the same
purpose, compelling permanently disabled candidates like me to repeatedly visit government
hospitals for fresh verification and signatures. As per AICTE “Guidelines for Inclusive Education for All

including Persons with Disabilities" (F. No. AICTE/P&AP/Misc/2022), under “Special Provisions for
Persons with Disabilities in Examinations", sub-point (c) clearly provides extension of 20 minutes per
hour to candidates who use scribes or have difficulty in writing examinations. Further, several Central

https://ccpdcourt.gov.in/efiling/new.reference/view?nr_code=955 1 766692253 2/4
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authorities and examining bodies Uniformly recognize compensatory time of noC tess than 20 -minuces

per hour for PwBD candidates under Che Rights of Persons wiCh Disabilities Ac.t, 2016. By way ot

illustration, HPCL Mumbai Division grants compensatory time of 20 minutes per hour to PwBD

candidates without insisting on different certificate formats for each examination. Similar practices are
followed by other national-level bodies. Standard formats [itled "Certificate regarding Physical
Limitation in an Examinee to Write", issued by the Chief Medical Officer/Civil Surgeon/Medical

Superintendent of a Government Health Care Institution, already exist -and are almost identical in
substance, differing mainly in nomenclature. Due to insistence on differently titled but substantially
identical certificates (Appendix-4, Annexure-1 Type-A/B/C, GATE Appendix-1, WBPSC Cierkship
Appendix-1, etc.), I am compelled to repeatedly travel to the District Hospital/CMOH Office
(approximately 3.5 km away), .face difficulty in obtaining certificates while posted temporarily in

another State for private employment, and suffer avoidable loss of preparation time. On 19 Decernber
2025, 1 had to wait from 12:30 PM to 4:30 PM at the CMOH Office, Howrah, merely to collect the
Appendix-1 Certificate for the WBPSC Clerkship (Part-II) Examination. I had earlier submitted a

complaint to the Assistant State Commissioner for Persons with Disabilities, Shri Chandan Dey. As no

dod<et .number was provided, I resent all relevant documents through Speed Post (Tracking No.

EW0880425151N). Despite this, the issue remains unresolved. In view of the above, I humbly pray that
your good office may kindly consider either issuing a permanent "Certificate regarding Physical
Limitation in an Examinee to Write", valid for all State and Central Government examinations, or
notifying a uniform standard format and procedure for all State and State-aided examining bodies,
with clear directions that repeated hospital visits shall not be required for persons with permanent
benchmark disability. Such a measure will prevent unnecessary hardship, financial burden, and loss of
preparation time, while ensuring uniform compliance with national guidelines. I shall remain ever
grateful for your kind consideration. Thanking you, Yours faithfully, Sri Antareep Maity Copy to: a. The

Hon’ble President of India, Rashtrapati Bhavan, New Delhi. b. The Hon'ble Minister-in-Charge,
Department of Women & Child Development and Social Welfare, Govt. of W.B. c. The Hon’ble Dr.

Virendra Kumar, Minister-in-Charge, Ministry of Social Justice & Empowerment, Government of India

e

Relief Sought

I WANT PERMANENT CERTIFICATE REGARDING PHYSICAL LIMITATION IN AN EXAMINEE TO WRITE

WITHOUT ANY OTHER HARASSMENTS.

Case Document Case Audio

<D View,r Document
WhHqv'

No audio avaiiable

Case Video

No video available

Are your aware about details of legal provision/Govt. instruction, which have been allegedly violated

No

Undertaking

An undertaking that the matter is not sub-judice in any other court of law within the territory of
India

Agree

https://ccpdcourt.gov.in/efiling/new-reference/view?nr code=9551766692253 3/4
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Department of Empowerment of Persons with Disabilities,
Ministry of Social Justice and Empowerment, Government of India

Disability Certificate
District Hospital-howrah, Howrah, West Bengal

Certificate No.: WB1540119970002892 Date: 16/09/2023

This is to certify that I/We have carefully examined Shri Antareep Maity Son of Shri Asutosh Matty, Date of Birth
25/02/1997, Male, Registration No. 1915/00000/2110/0063548, resident of 76/5 Thakur Ramkrishna Lane P O -
Santragachi, P S - Chatterjeehat, Howrah - 711104 - 711104, Sub District Bally Jagachha, District
Howrah, State / UT West Bengal
Whose photograph is affixed above, and I/We satisfied that:
(A) He is a case of Low Vision
(B) The diagnosis in his case is RIGHT EYE RETINOBLASTOMA & LEFT EYE EMPTY SOCKET
(C) He has 70% (in figure) Seventy percent(in words) Permanent Disability in relation to his 26 as per the guidelines
(Guidelines for the purpose of assessing the extent of specified disability in a person included under RPwD Act, 2016
notified by Government of India vide S.O. 76(E) dated 04/01/2018).

The applicant has submitted the following document(s) as proof of residence:

Nature of Document(s): Aadhaar card

abV;db
Signature / Thumb Impression of the Person with Disability

Signature of notified Medical Authority Member

&,il,

District Hospital.howrah
Howrah, West Bengal

This Card/Certificate is meant to certify the disability of the person and is not an instrument for ID/Address Proof for any purpose
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UNIQUE DISABILITY in
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Aadhaar No
++++++++4756

STATE ID:

i 1/

Card Issuing Authority
DistrIct Hospital'howrah, Howrah, West Bengal

J
-::- _ J

9970002892

UNIQUE DiSABILITYID
Gowrnn+ent of India

Disability Type
Low VisIon

Year of Birth
1997

Date of Issue Valid upto

}



I
!

DiSABILITY CERTIFICATE

DISTRICT HOSpITAL, HOWRAH

1. N,. :- DAH/ liga% Date lgA) IIP 8–
/\ /& tT 3

F/ L
t is certified that

1. He / She is a Physically (Orthopaedically, Visionary , Speech and Hearing

2. The disability reportedly iP congenital / caused by injurY / diseases not
likely to respond to any sorts,bf treaLment.

cpangesofvariatio, i, „1„1,t,d ,, YO f ££Ma&7)
requires / does not requIre review aJterM

4. He / She being a Meritally R6tarded person with an I.Q. of.

falls under the category of Mild / Moderate /Severe / Profound.

5.. The assessment has been made as per instruction issued by the Govt. of
India Vide No. 4-2/83 111 dt. 6.8.86.

6. He / Sh&mn / can not travel without assistance of escort.

7. - He./She may be provided with
(name of the prosthetic aid) whIch will increase his / her mobility and
functional independence. ,

8. He/ She is not able to earn his /her livelihood ind

/ disability having
/

% & the case

PZ

J P &

/
SignatUre /Ln of the Candidate

:pendently.

Ma,„Ep M„q.

Signature of the Chairman & Members of the Board

: :+ :
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Urbique Disabill ey ID
Deparrrnent of Ern nt of Person with Dlsabilirles
Ministry of Social Justice and Epcy tn Govt nofW

PWD Login

Apply For UDID

Scan For Details

TH: ; i:TE;U ! •

I

';=j{

An tar enID M a Ity

Lciw VIsIo Il
RaC.

70

1 6/OD/2023

\. 47 S 6

annIE:n
LbqJL

U DID Number
I l;VB 1 s pOI 19?70002092
Na rne

Year Of Birth
[ 1997
DIsabIIIty Type

J

PercenteBe Qf DI se bIIley

DeIEe IDf I =sue

VaIId U r>eo
I Per’lllallellt
And han r Number

I

UNIQUE DISABILITY ID ! !

Government of India ! !

i

g
l?tTl:=£f;bIt;iW:WHrHr=::gBtvhe:=eltlaThKB

ElFIATE ID:

WiIL:; No
4756

++$

DIsabIIIty CertIfIcate
D&rtdct Ho•pIt•bhowr•h, Ihwr•h, W•St B•ng•l

UDID
Dept. of Empowerment of PwD

I

I

I

I

3,B + B @
St2 revIews C) Govornment O Rated for 3+ O

Dlatrlct HospItal.howrah, Howr•h, W•lit B•ngnl
Card a Au Y

Available on more devices

UNIQUE DISABILITY ID
Govcrrllner\t of IncII,I

BHllb

a Samsung SM-M315Fu Phone

a OPPO RMX1801
Phonc

vvFrq Ofr

' cxsabiltty Type

IN

1997 70% CSeverIty P•rcent)
,i

Ant•reap Mnlty

' law VIilori' '\:\.
Date of Issue VaIId UPto

e = UD ID; . WB 1540119970002892

Year of OII th Bb of DIsabIIIty - - +\

16/09/2023 P•rman•nt

What's new .
1 d-,t tllrcJiltt;d I Mrly 207S

+

Topic
Re9istratiolr Form
Uodate Form

Play Store

TgnirTi -- '

nan

AuthorIty SIgn

ApplicatIon for all

ae

b.

Why the Invlgilators are not checking to provide 20 Minutes per Hour of Extra Time in the Examination Hall?
Why Recruitment Authorities like WBPSC, SSC. WBSSC, UPSC, RRB, GATE, JEE etc. are not providing extra time 20 Minutes per hour

without Appendex-1 Form?
Ce Why the Government Authorities are not providing the Extra Time of 20 Minutes of per Hour by checking UD Id Card or UD ID

Certificate Number?
d. Are the Gcvernment Authority ( Govt. of W.B. & G.O.I.) of DEPwD & MSJE Authority,want to harass me in every Government

Examination and waste time for collecting Appendix 1 Certificate to get 20 minutes per hour of extra time from CMOH Office Howrah?
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APPENDIX - 4

Certificate regarding physical limItation in an examine(: to wat(!

This examined Mr/Ms/Mrs

(name of the candidate

with disability), a person wIth (nalUFe

antI pprrentaap nr disability as mentinned in the certiadre nr rlivhiliIYJf S/n/ n/n
a resIdent

(Village/District/State) and

to $!ah tilt.t he/ike has phygbl lirniudon which hampers his/her Wdting apabiJides o tyjng to

,his/herdisability.

is to gertify that, 1 have

a{ +)

PC :• ni ••; f : + rr:

?i

Signature
ChldfMedial DInar/Medial Superintendent ofaGovernm int health are institution

Name '& Designation:

Name.df GoVernment ll05piUI/XealthCare Centre with Seal

-Place:

Date;

Note:

Certi6mtebhould begiven byaspecialist of the relevant stream/disability
(e.g. Visual impairment - Ophthalmologist, Locomotor disability. .Orthopaedic specialist/ PMR3



AN N 1; X U Jill n I

(:crtlnc lite regardIng I)II)’sicu I lllnitullnII III all cxullIIllcc to wrJlc

'l'1lis is to ccliif\' tllat. I llilvc cxnlniltcd Mr./hIs./MIS.

tnnllle ol'tllc cnltd id tHe WitII disnbilily), iI person \viII!

(llnllux IInd pcrcclltogc of disability as Incn!;oncd iII tIle ccrtlOcate of disability), S/o, 1)/a

II resident of

(Villa adDislricl/Sale)

lui(I to SURe that Ita/sllc llns physical linlihtion wltich hampcn: his/her writing capabililic$ uwnilt£;

to his/her disability.

Signalarc

Chief Medical Officer/Civil Surgeon/Medical Superinlcndcln

ofa Government health care InstitUtion

Name & Designation

Name ot-Government Hospital / Health Care Centre with Seal

Place:

D IIte:

Note: Ceraficatq should be given by a specialist of the relevant stream/disabiIHy (eg. Visual

irnpainnelrl –Ophthalmologist Locomotor disability - Prthopmdic specialist / Pm).
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Annex II re-I

gaaI
have - cxanrincd Mr/Ms/Mrs

(name of thc candida&) with disability), a

puSan with ' (nature and pcrccnUgc ol

disabilitY' as rucndoncd in tha ccrd£catc af disability). SIn / n/n

a resident of ' Ullagc/District/State)

and to state thai he/ dIe has pbysipa! Hmitaaon which hampers his/ her writing

capabilities owning to big bef disability,

This is to certify arab I

Sjgnature

Cbie-fMcdical OBcetl civa Surgeon/. Medical Superintendent of a

(}overnmentbealth care institution

Name & Daigmaon

Nang ofGfMernmentHosphal/ Hal#I Care Centre with Seal

Plaoe:

Date:

Note: Cetti£cale.'shauk! tn given by a specialist of the Ide%IIt stream/ disability (eg.

$sual .lbnpaBmmt.Ophfhnlmdlogiit, IACoalotgr disability-Orthopaedic £peciaJist/

PPB)



ANNEXUR E 'I

CERTIFICATE REGARDING PHYSICAL LIMITATION TO WRITE iN EXAMINATION

CeltIFicate No Dated Alflx Passport $149

Photograph of the
concJlclato (£arna as

uploacJad on the
Onllno Applkladen

FaLTuI:Vs::::o
Authority

ThIs is to certlly that Mr,/Ms.

of Mr./Mrs
._ aged year6. son/daughter

regIdent of

, with

has tItoIPRC Registration No. and RoN No

following Disability (name of the specified disabiIIty)

in pnrcnntagn of an'words) (in fIgures)

Please tick on the "Specified Disability"
{Assessment may be done on the basis of Gazette of India, ExtraordInary. Part'll. SectIon 3
Sub-section (D, Ministry of Social Justice and Empowerment)

Type of DisabIlity Specified

ma :
victims.d. THa

e
It of condi6ons suM ar! .arisin'Fl

friarone
’due to organic olangual

Maira>M

me
Be

m1 Fai;m10

Mailple
Disabilities

ja. Menta1 HIness

Parkinson's diseasea. M

c. b.FaIn
;pbTfa=i;;

1:eaTbqin£IeEr:

TIlis is to fur{her cerUfy that he/she has physical limitation which hampers his/her writing

capabilities to write the Examination owing to hidher disability.

. Signature:

Name:

Chief Medical-Officer/Civil Surge.on/Medical Superintendent
Go0ernment Health Care Institution with Seal
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tTa be submItted on or before the date ItS specIfIed III llullult ant !Jiltes rIf thIs lnfulrnnllun brnelluln)

:? :’ .\l

H r&

This is to certify that, I have cxanllned ar/Ms/Mrs
t;la
P
LUU
E
aal

'--,.
SC
U0
g
th
0
La
tea
Z
LIa
De
eD

2
a

;a
E
nC0
LL
Z

JX
LU
2

LUb
b
;i
LU
- 1

<(
Z
0
F
<
Z

ann=

b,n•

U

{name oF tIle candldntP Wlll1 iII301l1111 y), a Frlrboll v/IIII

(nature and percentage of dIsabIIIty ns mentIoned in the certIfIcate of

disability), Sjajt)ja ;1

resident .of_ - {VIllaGe/ DIstrIct/ Sjate) and to slate that he / sIlo

phjHeat limitations whIch hampers his/her wriUn8 capabilitIes owIng to his/her dIsability.

Signature

Chief Medical OFficer/ eMI Surgeon/ Medical

Superintendent of a Goveriment health care InstitUtion.

Name of Government.Hospital / Health Care Centre with Seal,

Place:
Date:

Certificate sIIqUId be given by a specialist of the retevant stream / disability {e.g. Visual

Note

ia}ba.irment- Ophthalrnologist, Locomotor disability- Prthopaedic specialist/ PMR}.

'-IS
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)

(:t:rlincr\{c txfqnnti IIK physical lilni iaf intl to write

1'IIt b: is to ccrLitjy tllat I hove cxaminccl Mr,/Ms./Mrs.
.,...................{nillnc of LIrc catldidn tc, with I)cnchm£lrk cJi8abiliLy),
II }rct'bintl \\’it! I .,..................................(1raturc and percentage of
(lisa!)ilit,v Jas- ’'lncntloncd in the ccrLincaLc 'of disability),
S/O/i)/O......,............. , resident of......,........,..
(village/District/State) mnd to state Ural Irc/she has I)by$ical
lilnitation wilicl\ irnmpcrs Iris/Ircr wriUnf{ capabilities owing to
his/Ircr disability.

Signature

Chief Medical Officer/Civil Surgeon/ Medical $uperindent of
a Government Health Care Institution

r=\
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GRADUATE APTITUDE TEST IN ENGINEERING 2025

_’- : ’ : aFpiWtHTa© afFI@qaIgOUT RoRy
.GTS*?>_ ORGANIZiNG INStTHE: iNDIAN tisnTUTE OF TECHNOLOGY ROORK€E

PP.i’ B_H

\\$:iIi:

In exarnil a wri

le/Di$tricV Sl that has

to his alet disability

APPENDIX - I
Certificate regarding physical

This is to cediQ tha, I have examined

{name of the candidate with c$sability), a person with

percentage ofdisabHKy as m96ibned iR hB car$$Gate of d;sabiliV), a/D
a resident of

physical

fJ
CLiff ;;$=; 1b,t’ $$,': i :iFi:i:::)

.ChMM,dMIOrfb,/CMlshgi#/&gitaI £,jedNeniZ:::rT
Govemrnent health care Instttution

I

@; f!It4!)11b4!11cIIEF /[IIF111r & N}11d:In 111iE W
Name & Designation

Name ofGovemment HaspitaVHeatth Care Centre with Seat

dace iaM@ t

Dit'; tb'bf - Ray)

Note:
Cert18C4te should be gIVen by a 8peCbnK gf the relevant &tn8rrW}BabNtty {&g„ Vi8ual ImWlrment•: Ophthalmologist+
Locornatar dIsabIlity - Orthojedic fpuldbtlWt}
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Appond£nJ

Cei'ttUe't\to for I)erann \dIll npc:aIRed dlanblllly covered under tIle dcnnluon o{
Soc:tIan 2 ( nI of tIto Rll\vD Aet, 20 Ja bu I noI ,ovcrcd undEr thc 'dcR”la'” 'f
$Belton gtr) of tIla Bald Act, 1,a. poroon8 luM IIB Icao alan 40% dl8abUIV and

III :lT :a 1 on:::1 :p= :B: == {1 1 D v a cx IrIIr11rI I n MMr ;La / Man! FAy!!

}£{{§!:$X$;j4§lb!§§}}$}§IIi;Pg%a
has aIaltation -whIch hamper8 bIg/her viIUng 'capablaYqyiag to hiWC
ItbaTa condiaon. 1-le/qhc rcqulni--wpparl of - 8cdbe fA..wlUKthc
wamluaUOI\.

C )

( i U

; d+ 3 S

2. The above nnndldatc u9e8 dds md asbjgtIve dcvia BUdh a8 prosthetics
& otthoUc8, headngakl (name to be apamed) whlehi8 /are wseuti£a for the
candidate to appear at the cxarnlnadbn withlhe a88i3tann of scran'

3, ThIs gertIRene is issued only for the purpose of&ppmdng in written
examinatIons danducted by recruItment .agcnd q8 .as weLl gs amOr.mic
In9ULuUon3 arId le valid upto g/agEzr[It ii valid’for nahum ?dod of
six months or leas as may be certiaea/tV the medical authority)

SIgnature of medial authaHty

&W
I P

IRahi,biUtaUon

1 1LIE:L ILIid: s t I &
;peeJnBst able) II; lb
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Date:
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Thisisloc hqfy that, i II&veG\ahIBed Mr/MPMrg' , . . , „„., , ,,„ . Mlz
of the ' culdidat? . t. tvitil dIsabiIIty), a paoII

\\tUI , ,, . , _ @lure 'Ind pcrccnvBa of disabiIIty n
mentioned in the cwilncatc of dlsuul;ly)1 8/dD/o+ „ , a r'lident

of , (VIJla8dDJ81Hct/SiRe)' ,nd to $1ate that he/ltte ha
on whIch hampers hIs/her \yrllliB orBla owIng lohWhadildbiHtY'laPdc:a tin6tU

Slgnalu@

ChiefMcdi ml OfRoer&fediealSwBdnlindent of g Gov&Iwent health ain in6titntion

Name & Dcd8pa&tiOn. '

N:me amwmmaRaosp@l/}kd6dR a. ha,$dV, Be.J

-Pjae::i + -' $ ' J

DaH

NoIR

It
i=1:bb

'!! \:.\I . +. ! q

(bni6ateshould be'gyeu b'gqjeaiaIiitofdreFo{e%$tsbt£jabiliD,

Cb& iWsuafi@bilgenl OptitbalmojogRb £newlordi&EliB}-.GMb8pRnrth5peri81ist/ _
PMR} ; - .X' J-

\-r

{Page -pS/6)
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APPENDIX.I

This is to

S1d:: n

(Village/D

CERTIFICATE REgARDING PHYSICAL LIMITATION IN AN EXAMINEE TO WRITE

:ertify that, I have examined

Id;vith

of the candidate with disability),

,Ure a„d p„„,Lg, ,r di„bili das menUQned in the ced6cate ,r disability)

/ah,,'r,ad,~7„16/sofresident

capabilities owing {8ical limitation whichhampen his/her tystrict/State) and to state thi

Signature Co

healthicer/Medical Superintendent of aChief Medil

Name & Desighation

Name of Government Hospital/Health Care Centre with

Certificate s,hould be given by a spedalist of the relevant she

Ient.OphthaFmo[ogist, Locomotor disabiIIty - Orthopaedic specIalist/PMR).(e.g . Visual Iml

\b

Page 10 of it
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+ Your location

a OffIce of' The ChIef Medical O-Fri c ,.. 'P&

!

IBa

R)

a==1 :

PLtb'lic tra.nspor-'t +++ X

m =12,rnTn Wb ’lO ~rain . ;Eg :48,tmin +\- 4.B l"I"tin
\ q•P n \- 'S ,nIh+• Vd q •V q =q e bV d ' e;

Modes v } } Filter by v I

i

-Walk

#'. via !<a.sund3a Rd
Arrive .Wedr’25 See, 12:27 'hm
.:3.4 kJTI'• :Mdgtly fla't '' nIc>re

4B rnin

IiI O

The Distance from my Resident to Chief Medical Officer'of
Health :er is 3.5 Kms,
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va11 w / ADMIT CArlo

ihqaqwlita viIitr / coMPUTtiR BA SEO 76 ST

1 IIII
3iTqqqd. ,
Application No :

-rTF{8iii{filM
RaII No {LogIn Id) :

vf ,
C;8t09arr
Ufw6e+ytd(G'!raf efl . WWt& }qHfqA gp+d
tw Vb'/n

202272002588 174800200001

Tq Brit.
Date of Birth:

fMl:
G8r\doc

={
SulP<;atogo(F

25-02.1997 Mate' PH

en=Idm im
Name & Address oF CandIdate :

VmwnT@afi?!
{TtnifaaFn mmi

hubII all+ Hi#6&
RtFljqda{fRvn&IBnl

ANTAREEP MAITY

76/5 THAKUR RAMKRISHRA LANE. P.O. + SANTTV\GACHI P.S. -

CHArrERJEEHAT.HOWRAH,WEST BENGAL,7 t 1 104 :'i
I

Please afRx yDur renat
passport she PhD toga ph

aha 5eKatlut it in
.tt>nt of invigiiator.

i. &
+X ! til iT!

Fi,Iii
noon : Assistant Maintenance Technidan (E+eckial)

tHatin$dIHa3Mqql{ + dUNK;
Signature of Candidate in front of

Lnviglator :

qaalr+aarxrq3?T7val,
Test Centre Name and Address :

Tft@ dl.faRr
Test Date::

:5th .May 2023

iON DigitalZone IDZ Powal

Aurum IT Park. Morarp nagar, near Hotel Ramada,Powat, Muntial.
hlahanshba. India p 400087 vOw nlvqq:

:fest TIme:
08:30 AM la la:30 AM

fpiTfmqm vw ,

Reporting bma :
it?A-aimvw:
Gate Closure Time:

.lfB?a7klreR©af:

3&TAuthorised Signatory:

07:00 AM 08:00 AM
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+t 3rtqfdIll $RqwIFqMGENERAL INSTRUCTIONS FOR CANDIDATES

©4nR WTaiHM tAm Rn TmUMOHHqnwRBEUR,m nFl ahlt;m 'R WI vOr.friaR{RFnaff7fd8FqhJW &#TbmWM
td 311tmaqoen'hId'3rFR\qfT4qTwFJit djn tFtWnn;li WInITrIAl

The CandId,ut rl\ustcnrry plinlcd{otoured.copy al E-Admit Cardanthc day oF examInation to tIle nllocn led bIt Ccatfc an IIla Dalp and f'fnc nUn:'ancd

above, if you-arrivcafter thegnhclasliQ Ome, you will not be allowod totnkellldtest and you wIll not lloefWbli IotIf fund

©4kqnldIraRaqnqt Etsi tHai WIi wi wM VFa gOtoh3hra8M ragnr'rinrtrn Hnf$ ava VIii Fbtqw lw aIImifa nlnInT i;17’
$ gigj$RqqaMaTb&RWTvbRI

l

Cand'dates.an advised to locate llc Test (emIt and Its ncces3}billty nt Icas1 8 day_before thE te31 so 11181 they call re8ch tIle test cc'nbc on Iitng 191 IIte I" i1
HPCL wH net be responsible for hh machIn$

3. 31wi w:dqfl,q wmI@ 8M©q$M®f&qRutlhr R\niall www #lq{wF8n dI Twh 8Bm7Rl#jqlwlrM WB mr UMnrhWTfl ni
31f\wft3h v§wntnVtaqRhmiir\rnl$\arIRrql\xwD}qjqqiqt datwriTihu31vtt ITdqa&K88F}qj&rrTMaq7Ml

\bu are nquested to appear for the test IIt the centre all the date and dIne specKled above. Please oIIIx your leant p3s3port glc photograph {/lh'ct ' 1£

mandatory and \viII be matd led Mlb On photogr,Ml pdr\led on admit 'cartl), Candld8lo will not be allowed to oppe8r lot Test r/ithaut photograph on inc
AdIl\it CatH

J. TFwq#FWddfdqft$ThBf\vfRltBq+ w qFilqja3a{gRqgfFIMIBq;.

q$qw£®)qTW. n)S$f+lmTal®qaa!?rq?tlrqv$. M 3avRi$T£lflinr#mflb7#8auidadiaaqMzrTf &rqFaqtnbrv tq#f==
aiwlqIww&$qg8v wwtm=Tq8M:fBlqf@gujiFawaRIItaddqrqRqqaRIfhFEljalinqrTnthfr+n78qfpAdii#
R$Jqqf&T©itwvftl

Candidate shuN anyone a£6alkrwhgvdhl Photo ID Cad5lnOrlghaitothete sr centre hr vedlkaUan: .

31 Pan card tb) P3pPR (c) Drtqrtg UterIse (d}voterldenuncatian Card {e) A8dhar Card. College or Emdcyee ID cards of private organad©m wd£ nm at :

eonsideed as wIN in Caayingvdld ID in Original to the test centre is mandatory.Hairy candIdate faNs toc8rrytheabove mentioned photo ldenUry pncif

or hwingiden6$'mbmaN\' thentte/shewll nat be aRowedlaappearforjhe exam

Once the Bhad®Attend3me Reg&batfon and CapNdru oFPha®gnphaTedQm af Regbtraj9n Desk by T€R'AdmiMvabq the Caraidate should not
Ime the'TaicentnHaImpamHII,co$pte6dn'ofcornputer Based'Test-Ndandldate shall beal towed to leave the examination hall before the bia'nan:

\’edfia$anafalthe?ndid3te5is®mpleted.TttkwillbhappM30b4SrMutegangthetempleBonof$ehedu ledtImeoftheCampatrBasedTest

. wg Yatu utd q@$!rta+fIQRtQdtl{ahh$8BlaMtRr qd yau qi+lM©8dRIRqq6+Hrad 47l4 + Idl nd .nq qI :fa:31rqq
&qghwm6afdt$zrznrf=hrqgfha tl

You ann spa}s&3kfi!!nfeai$alyqfthea.dmitad and in theevervt dferv athe~rpe60rr using thisadmft ard, the onusUesonyou toprwethat you have
BetundtheseHimoFanyinpersomtoc

$qpa-MVW'WitqqRNn:hla!&Try.TTqawB#/aHlaRr:In&faqTt{®mNFBtBTqfMI

Ih&€will beNaNEGABVEM;t_rbat$thepartsofComputerh ged T&b.h,Gcwzj4p£itudeas wdla$Tedni6aPProF#onal Knowledge.

Bannqd ReIns:Books„pOiadicalsl anfwBtteh material, rhoUI eca(cubtorsandiijtopsefe are not8lbwed Vl the eximirralionhaH. Personal belongings
hdqqin9 mobile phapesor9ny 9Fh£rparhbllelqdnrdc dev@ shajjbe kept.n}tsidq'tH UB©irntidil-morn at wv$date’$ own rIsk The ondidatu are

idvised oath bring valuables and'an/dtherpenonal bclorBings6fhi9hvdue wh.ile offing for du telqamJthe tesjcentre shall not be nspangble in
Ole.the it€mis/arelastorbth€ft dccursofsachitemswhich ortbrwght ta thetcstcentr&

&iiI'ii
'§)

Rough duetaad p€ncil'gFrequired) shall be provided D the andidatesforany® out nu9hworkdudng'Re test. Thissheetnudsto be returned to the
tenadmInistanfbefanluvingthetestvenue.

la wifiRi6tqftwMTTWiiB%ulw7xqwwq tQkwlf:®dq=mEtdrt+vitif#dlMr+€qn#hgl=fjqa' tl
ii

11

Cibdidaleyturnarrltiii'atrias.fdiscipHQe sJuring the e4amina6orl &'carnhaikationln any hrm betweencandidateg or with outsiders isnat permitted.

(„lndidatesare not allowed to smokeor eat in the examination hall

A candidate bund using' pay un$irmeansorh possession of any incdminaMgmaterial during the Wshall be expelled from the examination hatl and
his/her te5twauldbeaneiled.

L
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Your candidature is Provisional and is sgt>jen to your hint ting the prescribed Cdreda of Age, Edyco'Uona! QualiRCot©r\ haD ehgib'E1 IY agaInst FespecttVF

positionS PhOto-graph matching \atn the one pasted above with the photo pdntgd oa admit card and Other conditions asspecil'ed 'a CUI advcn' if ment
n'i£ adm:i card is issued jurety;nthetnsis cfthedeUl$hmBh2d byyouinitIeon lind appIIcatIon form,wtllch'ssubject to a delallegscwbnY andI1 at a,n>

stage of new,bmw any d,sc,epa,cy found Of you do hot luiGI elgib:hly criteria al pl,scribed in detail advankerrlent you! andIdatuFO 's Nibh to be
cancelled

14 $kg©lqjd id#a7BWilq6da8n&@teqraaqtEr$nfae20 RH?a'gf®vFl- hTWnl

Compensai9ry nrne•of2QMnutesper hour oFexam;naUon wHI be9ranted ta all candidates who have appHedunder PwBD categorY'

:l${tHiab
rwFf}€yfl I lgB=

1 1 R \ \ ’{EXFlqdtini:ll
mjT©q gujilo }1

Pw8D candidates shall produce lhe di£abBiy certiRate at the exanirwtbn centre in prescribed format is9ued bY the ompNent rnedial autho[nY

mar©atony a1 the time of written examination Guidelines for using scribe are avaiab Ie on .HPCL website under career.page.'Candidatu shatt bye to
arrange his/her awn scribe at his/her own costThe quaii6aHan of the scribe be one step below the qualiHcaaon of the andida Ie Uk@ uam'nanon
which willbeveri6ed8tthe examhtbn centre Thecandid3teis required t05ubn$tdedar8tionto tha effectin thepesabed formal

h:r-ibfkqTqqlM?uRwfaqFnqfb#62$wra2018)dwq6tgztehnqalul+1@Wn6t I

Fordenil£ kindly download an gyjdekne5 {0.Mdakd29th Augun20]8)andstudy#ten anFWy.

WeT Wdm#t&adtfifi3MtHi@ hq}4hftT#qdwfjq{HtdIgItI
No Chahge in Dateondeuafnatian centre ofCunputer Based TestisperrriRed.

16

17

BeimbunenGdt ef and diss steeper©and &o Tran/Bus Fareoreqd'/alentby the5hanestnxa£lo tea tenVebadmBi\JemY4w cUT SS gT e
Pw8D candidates appearing for tea provided the distance travelled is not fessthan3Q kms.Candidauappea Wbt tenet a-Na Nhenh??thf aHoy?
cbntre Ntl Flat be reimbursed. Candidates wM be required to fin in theirayel Nbiana fTA) hrm as detaUedon'HPCLwqbs-M_3mlsutm q4 aloT with
proof a{ travel undert2kai and 5C#T/PwBD ceaincate (as 3ppliable) under Id$n -pagi. This reimbun$efmnt islutapplabien andidatu who we

alre3dyhCentnl/SuteCovemrmntService5/PSUs.

18,

Please nate down your rollnlwlber8 rtd appEaGonnumberfor hnrereferenceorkep apbatocaPY oftheadmitanl wRNW aslhisAdaOICa[d will be
collectad fro>n you at the test cen&g. In msc you have received more than one admit ad youshould bdtBan admit anis?nd5vaewie[them to YWF

inyigitator.

19 40qflaq;I yau udailm$46tdI,tld+ a©amwai bah !uuauyd da{thf&rVfaPdqiwl+qfTiMulPBl

.Candidates are require.d&>download odrMc£rd online as n05eparatephysint coPYof this+daMoN wiN betfuptched.

?a. FrqIEaTIMRq&wlxfbdimn&naraqm#hmTil
?leg$qQqte{hat tHs AdmitC8td does not.®nsMJte8noffer ef ernpbyment

3PZRXdq$H\,RtqjHRRqdBf&fBdheM WRaqqr@dara+RnMHJqli?n3tqaHTtwMHWfRqljqnFta®©aRt®n arq
amTmaatTqvnl

Noneobservance of Me in5wcuons rtenOonedhirein or use of any unbirrn earls dar@ the corttinuance of Us /tunut dnI nntJef the candidate liable to
dtsquaHfrcadort from thetestorother pen8lVudeteanined by HPCL

rFftenMnaTbTHta:TaHHqBnlnmhtM aiRqdMvMfml

21

22

wall rrgard to (.onduclof'examhadon.dedsbn oftea+dmhhntorM:!beflnalandbhdlng

©Mia q8hmm+ aw#7hvx$iifa83Raq'HnqvqfaRIMm TWa. iq wfiquq®viq !rjq®11p8 q
hnrhbr,Faq q:{,Td .424,t Qua Jw idwm Mmir#{MqaB:cblm@nuuhpcLn,WMtqq6nVFrpMqnsvemIn
qFff?TanIa loa+M sutteR(919513251983)HMal

Candidates should carefutb, dte€1 eta pardcuFars ie+ NaM Date of BirthB Photograph Sigmue, Cate9ory. etc'menlioned ;inline 'E-Admit Card and

e}iniblity in al ttspecs aclDrdhgt9 the davRnuntAdver®ernent in ase of any disatpancy, the agistend andidate5nn+ mata:1 HPCI Fbauttrnent
Help Desk EnB3.cbun@nnlhp£Lcain(Ie AId toS PM on dorking days) oratIon (919513251989) between la AM tab PM on myUng daYS.

VIa Hq$€$@-inlmaqJk&}{R®ETINvMbR@rHlwaBNfainEm@11
Tns Adma (.=d should be brDuahtta@Wrrim Ban cer©e arId handed overra the RoaD Irwiglabrafter due verKication.

aT#rdeiT6Hda/M&aV+uRfln=IBR&liaNg=M©t43Win$ f?JMVIRMlq8fTaTRigl& HIND qR6Vr’BRea TiNTfT

@!M-+covID 1$Mgjmqffm7TF@8 1

(3ndld31es iq fotIotv (.a\qD is nolnu oI boat dbarHng' idudhg waring rnasl wherever required On line vXth guidelines of local arnhonIY as weI! as

pettonal nya tIn:'irBjdet're Exami8DonH311s/ Mau u bell zs in the premise ofOle \’SHUt
I
i
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;:hOne ' att .26131577 q 78. 60 lj'’itt'l ’'; }
OIl#$S810DO

\TeLISRC : www.dctt indIa.aB

I" \'lr. '\lf"l'FJll& r\ IVRlisc/2022/

\ir \'lndnllr.

File ){aliGn iII tjducalion Policy (NI;P) 2020 clnjJ}lu>;/r$ equal opfnnynity for
cducaiion BIr idl. irrcspcc live of cmc. Border and abilities including l’c60ns witla Disabilities
( ll\\'i h ). tl&c introduclioir of the National Education Policy 2020 has accclcr8 Icd the need ftrr
CHalion alan =inclusive education’ systcln that catculasludcnls with both visible and invisible
'disabilities. As a step iQ\%HIs inclusive and equitable quality education, the NEP 2020 presents
a h'a£oaing Case for provisions and implcmcnhtian plans ailucd at promoting 8ecomrnod81ion
Itf .students with an}’i)w of di$bUiiics into the Indian education 5)stem. The policy louchc5
v&cII grounds to uddrcss isu dk surrounding idcntincati CIa and engagement of students \tith
UlgdhiHtiesA alana \vi th the creation of an enabling ccosystcnr.

In !itdcf to facilitate inclusive digital education for all, including Persons uitlt
Disabilities. AIC'l'E'ha5 foFnulated foIIo\yjng guidelines to be folio IVCd by Al(il3 Approved
Jnslilutitln:„

+

tI
}

,}

IX(tru 'rI?it)q ur;1181 f-ii,.It IIN'i';
. ’ 1 Slit I1 1:If it # 1 IPg Id:dll f ( I } raJ

/ IB,1'1 tfnm.I tt rId tin'qq BFI 4 lila II ;

+Nrl d+q Inf. 'Idl qT, Tj fa'b t 11/1 :II

ALL INDIA C:OURCtl FOR T£C}ltllCAL EDUCATIOt!
(A $1nlulrxy Duly of tIto Cry/l of IndIal

(PrltlU sky CIt lluuw1 l+9swrca Ogv$£oprrunl Gr/4 of if.'it I

t Jolson M8rWohl 14819, VasanI Eur d. I lull Deejb }!C£l/(

l>nlcd : 05.08.2022

(.'I Ii ( JIll .Ajl

1 \\

.\ II Vice Cllnnccl}lrr5 ofl'ecllnicnl UniVersities antI

'\U l}iuctr\N/ PrinciIU Ils of Al(:l'J': Approved Inslitutions,

Subject: AICI'l'I ,GuideIInes for inclusive cduwtlon fur IIII Including persons with
tlislltli lit in.

i
i

i

1] All AtC'FE Approved Inslitu tion s.should aablish o Cell know'n as "Equal Oppoaunil}
I''uc'i}h?!jgn CcIl©OFC}’)\'idl the

r. No, i be! i]I)tin;
I. -} \S&liar fac’a-Itv
]

I
j
5.- ’ i Representative bf NGO uorking ilt
_ :_£nrpo\\'cnjlcnt uFI’\\'Ds „ , +._.
6. ' 1 Rcqistrar7Adn2ht ofbccr

++n•W+n

follow:iag wu itiDr}:

EO FC
Nodal ofliccr/Coordinator of }':( II:(
Mclnbar
Mcml= -

!:RiM
Member

iiilim> Ma

'I-he roles and responsibilities of the above Cell are sunrm3rizcd below,:

a I 'lb promote adnlission ufI’\yDs irq technical instiluiions.
bt To ChTale 8sunncss among sukcholdcrs iIi the area ~of equal opportunities on a

lvkular basis.

c ) To address spc9i aI needs of the students pcRaillinB to lcnc IUng.learning process.
d} }II 'plnvidc spqcia! assistance ill llitiniug and .placcnrc111 or sludcll-IS \viI it

disabilities.

c / fI' 'plbvidc flue laIHnjrs and intcl'nci chi\rFcs ID PivD$ 1hIDugtt institute)State
<jf\\'crnJ)ICttt

I } ' IIi eHahli sIl a tcnclul'-mentor schcnrc it,r 11\\ bs rig Ill from entry td exit rr(jn the
IIt\t :IIIfe

I >y\ dop disabled !ticudl}' tcilching-lcurnilw pi IEes s In:ikinu usc of nIQdcrr: lol)is

alIJ us>isI ive technologies.6

gm:



2) InFrnstulctulx t:nci III)’ for ,\rccqx ill [lcr\1111\ \t ItIl III Its ical I)I,ntl11Jllr\:

HI \\'llcClct tuit UqCI' li can FIll ItC \vlllloul qllltrls llc111 .jltllvi.it1111 111 1(11111ll:: \\ 11},

IIt lnlnlt11tl wltl1l1 Ot I .S hItters alt tIlt! witlt lulitdnlijq Ut clnlil111:c .. r ,11. 111 TIl 1 'I\!'I. tt: ,
1l> /\tlai\In iC SIXICC ( 1 .2 Ntclclsi iS uctu:rtd Itl1 lltItvclIIcr iI Ill- \\ llcclr}1 it if tl\r1 .. 111 urllc!

into clasbruuut5b laborIstories. !ullci$ ntld +itllcr anus willt ll+ lllt: l111iltli111,

c) IInn in sIoW is 1:12 lbr,ciill\tlilt8 by WllCCICIInir users. cvcll \b}tcll !1lr\ !1 rite iI
cilmgiwr to push. steep stopes cltlt bc pailrt III,

d> t\n\visIon of IiI is to ncculnnlnd IIte whcclcltu ir uscr3 tu 11111\c dllfrrcl11 II, u ,1.

cl tlnndntits IiIr INr30ns Rho usc C'rutcllcs u'itIl unli-skid (ltcul-\ lip) llIH, I

D Adequate spacc for tun ling.
B) Accessible toiIcts \with pruvtgjnl\ of llnnd fHiIs ill uri tIlIIs. ullccl,;II,IiI :,UCL.',\ tcl

utilities like Waslrbasin, heal III facets. etc.

It) Provision of SigrloBes For easy movclr lent.

i> Reserved uwcnrbty arra during cmcrBcncics such as accessible crncru.cllcy lirc
alantls witll RadIiiIi lights.

j> ltcscNcd designated pnrkiltB.

T-A

b4
+

3) Facility for Access to Persons +titll llcnrlng Irnlmlrmcnts:
a) Provision of information tnttai.in an atsiiy understandable nlunncr.
b) Good 9Coustics in the classr(nm environment:(Noisy fans can be £listalcling hl

persons \\’caring barring aIds).
c) Pcoyjsion of signagcs. I nyc)ut map.for InD\'emerit' to the dcsircd place.
d) Proper $ign3gcs for cmergqncj&xits.

c) Reserved designated padiiig.

4) Facility for Access tb Pugdns vNh:Viiu'.nl-llapaifMcn tsi

B) Provision of Braille SigHagck iriGt Gd ing tactile paving.

b} ,Unobstruclcd covcFLkl corridors.\v:th ha'ndrail$.

c) Rerno tal of protruding at#cc(s and low'lcvct,rooting.
,cI) Ruewcd dcgign3ted p5fkin§. ,

5 ) .Provision'of -Aecessiblc:l'c3chinj-Mrning !’rwdsg'f6hl’ekonsvith IJisHtlilitib:
To bq able to.-achieve.-this ,gaa:,'£+cr}'’.In$titutioli -Shoul,d - (IonIC a ccltrunit \\itIl tIle

primary otJeQ+iVe qF cn§ bw_ing PgQnQf uudent g '\via diHbilily ill lllc tcachil lg=

tealning procegs. i'hdse Cells.bi adcd{late}y fundQd bQlh-jir-Urrns nf Nquind nsoan6
.as \veII as traincd' alaqp6wer. lllcgf. dnilg shoujd alsQ:tn6nitor pmgn t= b)’ taking
'pq{oaic feedback noir 5tudcrlts dith djsab.Hity, 1’raining. It large number n:' teacher>
\(ho have futl-timcYpan-t}md.re5pon§ibi(ity t£rwaNkih6ek<iivir icsi itseIF is a chit tlca gc

and special SW.AYAMCourscsbnbFj$&p9poscd farlhe pmc. 1-hose tcucltchqjlt'ulcl
be familiar \viI h '-'nccornmodution" sOlutions For enrolled stddcnls even i!-tllc Inslintl it ut

. „is not'fully accessible. lqsrilutiuns sl{ould;make foIIo\\’ing'provisions:
a) Pnvisioh ors$gn L4hguage-j.factprit(;r! Ftlcnygr’rulu IIed

b) Use (It:'Un'ivennt design tcChniqd& f. '11tcrc should be lhIJtiplc nroclc\ol'cxplc5sion
£lild reception. For csampIc t011ccpt sIl QuId Ix car\vcycd in text. iIdLlitt \ isU;It.

niindrTIdpS und patct ical (learning by doing) nInURI in icaclring'laII'ning IV,wcbs.

c) .rIca r'lighting RIF the speakers to Ihcitiintc hearing ilnpaind IIrr liP nnciinF :Incl nIH I
us: of sound iilnpliricai:dtI ss'stcd {ike, hricruplronc by icncllcr

d) Issue ornatus/ handouts initd.tance.lo tIle students in accch$iblc digitul Itn'ltlill btlcll

as N[icrosol't \t'ord or !,ib}cOftlcc document.

e) Creation of l’ccr.Groups uittIin tIle class for learning a-nrong ulldctILq

;i ; ;;:1 : + t =

$;iI .
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II ’l'i'i lining oF lcucttc ib h c&ilml:1;k:lti011 skilt; 1\>rytnndling difFcrcnt Jy abIcd.

P> llcvclol)IDent ultd IISe if I:.It:nr11;118 rc$n11rccs clntl9ddcd y/itIl 'siglt' Inh£!uagc
interpretation und subtitles.

lll lit'tlvitJc SCI'VICC i>!' ct InVersIon of rcquifcd il15lrtlcti(lrtal ntHtcrialS into pcccssibIc

Ihrlttat sucll us accessible digital hJrlnul. large print. IIra;llCI'tac lila papIIics Ctc-
€ 111'house coliycrsiotl lilci Iitv cult'IIe cslnbli:dIed or lic'ups \vial canvcr sion scrvicc

bl'ovidcrs Ctlll tn done}.

iI Subscriplioll tu Q1 Iline sources of accessible fhrlnat books sac:h as SuBaru}a

Past:thainya. book share and AllC global book service by the institution and to
ltyistcr'cacf1 student \HIll priIII disability on tIlcsc platforms.
lIIntitle diGital had rcadihg device to OFch stOdcnc/fhCUlIY wifli pant disabilitY
saUl its .lupl\>p \\,iib £crt6li FeudIng sonworc. quart pIlarIC. rcfrcshablc baIlIIe

disploy. DAISY player. ctc. fred ol'cost or oil subsidy by tllc institution or throuEl1

scllcrnc al'’govcaIn}cot oflndio or by partnering witll social groups or civil societY
orgalliultion s along \viII) t(air)ina :a use tllcnl.

1)

L ) Suilahlt? nlodiHcation£'in the bua'iculum to suit the accd£ ofdifTcrcntly at>lcd. I IIE

Mnnutll drawingwigy be replaced with CAD etc.)
34 !if i,

fb

-X =

(' ) Speci III PrOvi8ioR$-1t}i.PirIons:With'l)isabilitics .in the Ex8rniua'tion:

f)ifrcl'cnt.c.\anlil}aliGns/lxiards ~hive Jlrvh o\rn guidf liII os fQr'pcrsons’ with di5abil it) '
-I-llCy IasB Ie ltd to .get lewiseg,pccio£+iqil}'. ALain ltTe >rovi§ibn£- mentioned herc do not

mjlwcfordtide those.as d.ICy.'apbly ta-spc ollie txards/cxnrnina lions. .Use these as quick
u,fbHnce 3Rd made pfovisiOn£ thr;

\R

a) Pro ibian at;c-ii.&:i{ifIl-aid'b' lao-Rn'd difTicui iJ }{} qridng. Visual impairments

etc. by thcfix?}ni!Mart ablttorj}y.qr'.t}tih8 ilicir Q-RW,$riU8'dudng examimdons
hoUr eoIn Inem Cnidpc6'i€sii tbd Jjgifulc / tJniv£rsi$!Fxarhs.

:b) . Scribes iq,'bp pl'c}yjdc_d„_49;}& . Pig guidelines js$1ied 'by the Department of
laupQw-cfnrcnl dF Pq/;a}ig tH.t-h DiMbHidcs, GoYernmcnt of India.

c.) ExtcasiQn qftihe gpa> 20 iain alas,par,hear.$hNd begjyqr tor tIe students who
Usc sqit>qs and gudcnts {!Q4diaiculty in writing cXaninalions,

d) 20 tq 5QYfofquc's$orG Q(##.ejlii’c type in tIle.que SI}bJ ip,w{.
c) Per! iIi. lid.IOUie j$4i'qqBti.-.iaangefn.enB fqti 41gb jf'.+9mpuidr$ for \vrit trig

4\UIQinations by WRong vi.tIl . print .dis8biitibs .wiIhIpMvision .or soncop). of
question paper ii,actfssit_llC[arITLat.

t) :Scpuludon 6f8nsu4ric-ri$.igOr valuptian (Considering .the Icrc! of disbbilit\./ use
of'scribes.'dIe).

7) ' J)isa-bility,$apRON-$y$!€fB f: .::'

I)iMbilitySuppon U.nit'(DSP) at jngitau level should&)at up WiIcn ,difFerently at,led
,tudcnts nrc itdmillcd by the institute;}{{p to tide stlppDlr jn leans or;

; ! )T H : p = i

a;
b}

f)
d)

'’j
f)

Financial A{JslanLc j§ehi)I?whips, sponsors I lip;i)
Counselling& Cbrccr Guidance

Sign lang Gage De\tjoplncntr Training. und JnQTT>relation support.
Awareness end provision DrAg, isave devices / Technologies
Sl>cci3 J ltcatth can SUbpbR{l)cpcnds on type of dj91bilily)
Regular folld\\'up on'lhe. Students. to scc irt lu:y are using their Al' devices \\ (\11 if
all) accessibility nloditTcaiiolr5 arr needed
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It,) 'l'rnillillt! at-trainers

1l} ('ltntc uu alvt tess 1111 llis:tbili IY i'.\tlt.'';

i) i:ncollnl tic stllllcltl lirojeels. llc scol-ctI & f{cllnltil;totion ItlcIt.'..Ii „,I ,tr. i,I,,iiI. 1...t ,..-

and citntlclt IFS.

B) Allllitlntlnl gujl+)nrt ulltl'l,!nltngert

!!) ']'ic-tips \\'itil NL;(Jg \\ IIU are denlillu witll III( Tt'reI IIjy fIt,lcfl.

b) l>!:lccn lent & sujljxut services.

c) Llnl)!oycr Scnsitizntioll.

d) Awareness oil Disability riBllls and rc6cNotloA politic b,

c) Colnnlunity remIt pmgralntues,

I) {ntplCnlcNQtiun & MonitarinB Q!'stalldnrds of AcceBibil ity.

B) Disability Database Mnnugcntcltt 8}'9tcnl.
b) Inlcrnglip and CaltcrAdvnttccnlcnt activities:

9} 1 Facility for Students IViIIt Specific I,earnIng I)isall.llitlu fSI,bs):

I)odicntod (:caters of Lcnl'ning .DIversity (CI,D) fURy be set up III Itclr UIIIi lllr
itnpIcmcntation of the initiatives and provide the rcquisilc RIFfXIn \vlllun Ihc ;rlqtjtutu. itIL
mandate ofdresc centers would 'bc to adyoeate .lind to subport -the learning journc) of
§tud<:nts with $1,Ds, including enforcing the $royjsions for accommotl8tiolls. flr''tidin=
Support ’ sen’ices, hba decl'kg to llssistl\e dcticej-l'or students \vial Sf J). J’llc llull.3ntl-
Spoke Model \\'ith £Y8tional 'Nodal 'ccnfqne-ean be criplo}rxJ to support .inbttituilln\ in it*
establishment of CLDs in 1 ILls.

a, }\ dedicated team to gcndnte,awareness PQman advocacy nod crc:llc \ I\It-It Ii -
of the pmpbscd stlppan.pmgahme at inStit CIte/ university leVel.

IAp Iemea! capability makdriII It;adei ta'cmpoWcr.aid strengthen are \iii„la.
§tikiholders involved in the p'rociss df in'clusibn for studcnts \vi{h Sti) in hiFI'cr
bduadi6-n insIi lotions ' in Ipd.idf Tc8iiid£'\&',Cowcity \Building l’rognIlns l-' q

.{hcuily,adlni11istfdion teams'i-&i6ther.£la€dhdld&im_ust be onbrcd to enable ttlCtII

-lockatc incluSivE learning'ehVirgiltieItIS fat st&Hints with IiI,Ds.
Awareness'& A.dvt}grey progiihfnes fdr $tudcri6„paKtlts and cduCatt Ib Ibf tIle
iieiugon of SLDs mIra'be i;tidc4akdri, lbcse'-p[Qgrammcs should address. the

-n6eds ofsfUdentsbs?iFing tQ 'bilrsuc. 'lli£hcfcdaqalidn whilg cnablinF thcnl II, \c II -
&clvacate far their nccdsand FilbIg.

Assist iOc 'fcc IInotoo’ tools (ia}a\wire grId saR\+'acc)-£houtd he made acccs\ihl,' It;r

MOdeMS with' St.1:> b?’theiihJii&iiib :hufi8$ ci ddl§n& their ye ani at tIN Iii :i

Inti&qment iII research and dCv£lopmcn't ofDppro-pilate tecltnQ logics nra\ ul,t. he

T)roe;dtd.
Adntissinrl s: Strcqmlinc thc admissions=processa td.eltsurc ttlat institute pro\iLl,'\
r£q}listte acconim6d8tioris for,sudcdt£=with St,D8,and look beyond the "c.\:ln',
pcrf&nnancc based- bdluision criteria.
Accommodations to be !nandat at fur5tttdent s \vi(ll SLDs which \you!,I include III.

class support usc'o!' techno tagS 8ccesgiblc stUdy material. c\ llnlin ilIICIt'!C,it,IF

adjusunclus.
Dedicated Centre of !,carnir}g l>itcrsity .-(cl'D)-may be set up to !'nI\ilIL’ thc

requisite support ttl students and Faculty. -advocate lirr the slutlcn!\. :!CItCti!!C

awareness and create visitrility oFthc pmhc>sed supponprogmrn ill tlni vcr\'t\ if\ c i

A capability malurity model is recommended to empower und gully II:ce Ii';
y=!ricto$ stakeholders involved.

b:

C.

el

I
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II' /\b5istivc 'l'cct1110ltllile ttl be Ill;ldC nvnil11lllc lilrstucJCllts wltll Sl,Ps For acIItJU11111

pul'l)11buh dutl118 IIIcir study }curb 111 IFlc III:.I. InTc$11tlcrll in rc search al,'1

tiC\'ClopIHcnt OI'ilppmpriatc lccllltoll}Pics 111111 ulso bc }trltvidcd.

All AIC'll; afijHDvcd instl111 tions nrc required III illcluctc tllc detaIls rclntt:d la tIlt
avuII3t11lit) of barrier-free onvIRlulucn€ tbr students \vI III disabllilics on tIle ir wet>silc'.

ltlCIud£11g details oFt llc_adnt ission process. support servIces avllitIllile and 6blus of i’cr50ns w;tl1
I )isnt>;liiiCh t P\vI)s). Insli intc sIlolIId create a scRolllie budgetary I:cud cuvcring the cxpcndilurl

I'!\\ in lib neIl\ itiCS 'pranlotil ig inclusion of fUrs;oIls \villl !)isubiliti€s (11\vI)b).

it is pcllincnt to lucia ton ,herc ItIn f i JCiC IltIS come out with ColnpFcllcns itc
/\cccsxihilify Guidelines R>r I liBhcr Educational Institut;oIls and it is suggested that All A ICI I-,

Instjtutions should take t.agn izllnec or UGC (}uidFJinc5 nIkI should also take into consideration
\\ llilc llnplc111cntinB AIC'l'l: GuIdelines. FuritIer details UII UGC guidelines ln8y be accessed

1-nub ! !CiC \\cb portal lalp$_:44tg€.ahbl/pg,fnc}vs/$5„72354_J'-ingi-4cccHibiliIJkGyic&lincs.pdf.

(Dr. RawLsII Unnikrish ILan)
Advisor-If

Policy & Academic Planning
Bureau

i
P
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i+' iLliTIK't I MAULANAABULKALAM AZADUNIVERSITYOF TECHNOLOGy; WEST BENGAL
(FORMERLY )(No@rl AS WEST BENGAL UNIVERSITY OF TECHNOLOG.Y_)

Main Campus :.Simhat, Harlnghatal NadIa; PIn'741..2fq

l<olkatD Can IPUS : BF't42. SBChf'If SdR I:bEttE !IEtU:aau:tIE?:

M
; eT

Of. OaR ha {2);iT;;;i taR iii
RegIstrar

}qu.2.8/NtAKAUl7Rceii/ODCI CAM )12024/130 . .
' Dar,d: 92.2024

a}} \; IIT £

Tlle l’r;ncip31,

Out Da)'at Group-orlnstltuttaus,

Plot No.38(P). 38(A), 39(P) & 39(A} Ulubcria'lid&slrial Growth Center,

Near Bi6llibpur Railway Station Alnta Rd, KuJg!!chIn. U.luberin, '
Hnrin3n)-an CI tak, \\'csl Bengal 71 1316

To

Sub: Special Provision for p.erson \vial dIsabilitIes in oxolninution to be accorded to Mn:Ant8Feep

Mail);. B. Tech Eieclrlcal EngineerinG Om'D8yal Group aflnsatu6ou.

I
I D mrSit.

Sri An unep MaiD,, a.jludci d.of On Daydl;Group. of la$Qtution .pursuing B: Tech in 1latFicaI
*'£ngincerinJ bearing Registration No: 2t275010162004{i of 2011 -2? has applied fw elba tjme as I

'!=iF i":fj)?all: \fITEeFt= iT;IT;;lei:b:: gif:dIgg;Iii:=ceagIF:;%;bJP
under heading -Sp,Hal provision for person-ida disqbilitias in-cxunimdorLsE clause 6 states thaI
- htension af.time up la:20 minutes per hour should be given ,to the $tuqcnfs Mn use -scHba ead

s rUdI:ni find dHlieut Ly. in'+lUng wlninadom".

As .per du above,you 8reJlcreby dilated to follow the- above TnenGoned cJrcuhr qf AICIE il1 the
fbrltnOminB examination_

Dr.’Pirdr3 Patial tnhiri,
l{qbtmr, AWCAUTr, \VB.

.,/

'Copy to:
I. Depury Sccnlary,'Go\’cmor’s Scucarial Raj Bba mn, KolkuaL70C)061
3. Sri Anl3ncp Mair)'. 76/5 Tbakur R3mkHshna Lane, Has\nfl -71 1104.
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PRAYER FOR CHUNG RELIEF ERrORI THE TROUBLE OF APPENDIX - 1 FORM

ACCORDING TO RTI OF DEPARTMENTOF EMPOWERMENT OF PERSONS WITH,DtSA81UnES {DIWANGJAN}

The State Commt+Floner for Persons wIth DisabIIIties

Subh3ttna Bhamn, TU Floor Government of West BcnRal

Subhanna 8h3v/an DF81odc, Sector 1, 8Jcltann3 gaC

Kolkat3, Wat Rental Pin Code :700064

To

In

int, He\#rah- 7ilit14

1 9067023216 / 9 S75452232
P T

r' IT -fI
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\tThe$&bBcaIDmMnH#Dr.eenUBWlthDlnbaHU#.
7111 Floor, Subhanrra.Bhavan

To

Sub - Prayer for PermanentCettlflate reprdlnR
PItminI UmiHtion in an ExarnTnee to write FoI in

Respa3ed£ir,

I WOUld'liketDinforrn.you that L SriAnbreep Matty reSIdIng at76/SThakwRamMna
Lane, Hownh-7111C>4 am a Phygcal£yHandiapped Person (Low VIsion) with 70 Percent
Permanent Dbabll@ lamM fillupMWIlydr Z@
faCility f20 Minutes nerHQpr) in any compeEUveuarninaUort Butthe format of then fans
pre differenttypeshtdifbrent enmina6onsorpnhed bvstateawernment and Central

eat it is a troublesome to make

V poll

paHnlr3
aflndb

and help me to get rid of from the trouble bf coUectingcelttfxate repea©.
ThanHngYau,

bms
Ind CMO
me to collecl

Da

Facing Serious P

Certificate tegadng Phy$ical LimItation in an Examlnee to wrIte Forrn
from tHy State to appear in the Competitiie Examinations organized by the OrganizatIons of

Central Government.

a,'Near about 3.'5 Kms
b. WLan I have to stay

i
Contact No. +91 9875452232/9007023216

EmaII Id -anhnepmaityJ96@gmail.corn
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No. P.1 1017/7/2025-PPC
Government of India

Ministry of Information & Broadcasting
(Policy Planning Cell)

Kartavya Bhawan 2,
New Delhi, Dated: 17 .04.2026

QEFI(.'E MEMQMWILM

Subject: PFOcurement of Newspapers and Magazines through GeM Portal
reg

The undersigned is directed to convey that newspapers and magazines
have been available on GeM for more than five years and the Ministry of
Commerce and Industries has recently revamped the services. However, in order
to ensure optimal utilization, all Ministries/ Departments under them are requested
to ensure that procurement of newspaper and magazines are done only through
GeM portal, in accordance with the existing procurement guidelines.

2. This issues with the approval of the Competent Authority.

%$„Jq
D e P u t y S e c n t a W t o t h e G o v }i T::3: oo1 : ::b

q

To
All Secretaries to the Government of India

Copy for information to :

1. Pr DG, PIB
2. CEO, GeM
3. JS (IP & Coord), M/o l&B



wd: Procurement of Newspapers and Magazines through GeM Porta... https://mail.mgovcloud.in/zm/'?fromService=wp&wpVersion=lc26e..

Fwd: Procurement of Newspapers and Magazines through GeM Portal - reg.

2 emails
secy-dhr < seW-dhr@gov.in >

9

' PIGS 153.5
/ %'U-ZJOffice of Secretary DHR < secy-dhr@gov.in >

Fri, 17 Apr 2026 12:06:03 PM +0530

To "Richa Khoda’'<richa.khoda@gov.in>,'Wlanisha Saxena"<srddga.hq@icmr.gov.in>

rs(x <>/% Di' 4
taB it

=====.======= Forwarded mes6ge ============
From: Section Officer PPC <s)ppc.inb@nic.in>
To: "secypresident" <seey.president@rb.nic.in>, '’secyvp"<seqN®lniC.iAg ’'pkmishrapmo" <pkmishra.pmo©bov.in>,
"cnbinetsy"<£aMlet5@nic.in>, "ceo-niti"<ceo-niti@gov,in>, "secy-agri"< seajg a@nic.in>, "secy-fisheries"<se£y=
Rs_hens@nie,in>, "secvahd"<wyad@nic.in>, '’chairman'’<ehairman©kbe,gQydl>, "secy-ayush'’<se£y_-3yush©RHc.in>,
"seccK"<sec.cp£@nic.in>, ''secy-pharma’'<WEpharma@nic.in>, "mang’'<manq Mov.in>, ''secymoc"<wv.moc@nic.in>, ’'secy-

ipp"<!e£yJpQ@nic.in>, '’csofnce"<affice@nie.in>, ''secy-dot"<seCy-dQt@nic.in>, "secretary-posts"<secretary:
posts@indiaHBLgQV.in>, "secy£a"< sea-ea@nic,.in>, "secy-food”<secy.food@nic.in>, "secy-coop"<wywg@gmB>
"secYmca"<WYn@nic.in>, "secy-culture'’<s££y-culture@nic.in>, '’sdpns'’<dp®CMcM>, "secyesw"<s£gy£s_w_@_deM>,
"defset.v" < a[s_e£y@JILGin>, '’secydoner'’<WydQnU@acM>, "secretary"<!e_cretaryJ@ILees,gmb>, "secysel''<$ecyjeJ@nic.in> ,

"secydhe"<wyM®nic.in>, "secretary’'<secretary4imei Ey,gM>, '’secv-moef"<seey-moef@nic.in> ,
"secyeast:'<s£cyeast@mea.gov.in>, "secyer"<my&r©rneo.gov.in>, "seq-dea’'<My-dea@niC.in>, "secyexp''<$ecyexl®nie.in>,
"seqhfs"<seW-fS@nic;.in>, "rsecy"<GeCy@nic.in>, "secy-dpe"<seey-dpI@niC.in>, '’secymofpi"<secy.mQfpi,@nic.in>,
"secyhfw"<s_whfw@nic.in>, ''secv-dhr"<My-dhr@gQV,in>, ’'shioff''<shioff@nic.in>, ’'secybm"<secybm@dl,b>, "secy-ol'’<£e£y=
a@MJn>, '’secy-iscs'’<sKvJscs@nic.in>, "hShSO’'<bb£Q@niC.in>, "secyurban''<wyyrb_D@aLG.jo>,
"secvdivest'’<£ecydivest@nic.in>, "secy-mowr’'<secy-mowr@nk.in>, ’'secydws'’<wydws@nic.in>, "secy-labour"<sgcy=
Mu®aca>, ’'secy-jus''<secyjy£@gavIn>, "secylaw-dla’'<$ecylm-dla©>nie,in>, "secyoffice-ld'’<$eaQfnCeJd@gay,h> ,
"secretary'msme"<secretary-msme@niC.in>, "secy-mines'’<my-mines@nic,.in>, "secV-mma"<setH-mma@niC.in>, "secy-
mnren<£Ky-mnre@niclin>1 usecy-moprn<SeCy-mQpt@niClin>1 nsecympan<$eCympa@niClin>1 wsecy_moPn<seal_mDP@niclin>1
"secy-arpg"<SPWHp@nic.in>, "secpng"<SeLlmg@niC,in>, ''secyship"<£9eysIjl @>nic.in>, ''secy-power''<Se_c_y:Qower@nic.in>,
"secy-road'’<sKy'road@nic.in>, "secyrd"<w)@glnic.in>, "dstsec’'<©s®g>nic.in>, ’'secy"<secyJ@dbt.nic.in>,
"dgair"<dga@e5ir.res.in>, "secy-dsir"<secy-dsir@M>, ''secywel"<seqMg>nic.in>, "secy-ncbc'’<wy-ncbc@nic.in>,
’'secretaryda-msje'’<secretBrydO-mS@niC.in>, "secretary-ncsc’'<secreEery-noe@nic.in>, '’secretary'’<secretar@mospi.gov.in > ,

"secy-steel''<BQbsteel@nic,in>, "secy-textiles"<sea-textiles@nic.in>, "sectour’'<$ectoUr@niC,in>, ''secy-tribal"<Se£E
trj_b_al@nic.in>, ’'secywcd"<secy.wed@nic.in>, "secy-sports"<SeCyJports@nic.in>, ”secy-ya"<SeXy_-JB@nic.in>, "secy'dolr"<secy:
dolr@nic.in>, "secy-msde"<secy-msde@nic.in>, "dgicar'’<dg .icar@nic.in>, "secv-coordpg’'<secy-coordpg@nic.in>,
"dg"<dg@aRe_m>, "secy-atomic"<My-atomie@nic,in>, "secy-space"<seJC apace@nic.in>, "secy-agrirecf'<se£y:
agrired@nic.in>, '’secy-agricoop"<SKy]gricoQp@>niC.in>, "secy-ahd"<®cy-ahd@nic.in>, '’secy-chem"<seq-c,hem@nig.in>, "secy-
fert"<sew-fert@nic,in>, "secymoca''<ncy,mQ£a@nic,in>, "secy40al'’<SeCy-CQal@nic.in>, "secy-commerce"<$ecy-
gQmmerCearM>, ”secV-commun''<9eCy-CommUn@niGin>, ''seq-posts"<my:posts@nie.in>, ’'secv-defres''<we
cLeicesl®iaatr>, "secy-mea"<segy-mea@ni£h>, "secydhr"<£ewdhr@krnr.gIg,in>, "secv-dhl"<wMi@nicin>, ’'secy-
legal'’<secy-legd@nic.in>, ’'secy-legislative’'<seey-legi$btjve@nic.in>, "secy-ola”<secy-ola@nic.in>, '’secy-panch'’<secy=
panch@nic.in>, '’secy-petro" <sBUPetrQ@nic.in>, ''secy-stat"< sea-$tet@nic.in>, ”secy-mwr’'<$ew-mwr@nic.in>, ’'secy-
wcd"<£e£/-wcd@nic.in>
Cc: "Dhirendra Ojha’'<tdg=pib@nic.in>, "ceo-gem"<ge_egem@gov.in>, "C Senthil Rajan"<gs_eDtbll_®jan@gpv.in>
Date: Fri, 17 Apr 2026 11:53:21 +0530
Subject: Procurement of Newspapers and Magazines through GeM Portal – reg.
============ Forwarded message ============

L/ th

Respected SIr/Madam,

Please fInd Ministry of I&B's OM dated 17.04.2026 on the subject cited above for Information and necessary actIon.

With Regards,

SO (PPC)
Ministry of I&B

1 Attachment(s)

)f2 17-04-2026, 12:07
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Fwd: UIDAI CIRCULAR dated 30.04.2026 - Validity of Aadhaar
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Office of Secretary DHR < secy-dhr@gov.in >

Tue, 05 May 2026 3:19:14 PM +0530

To

Cc

"Anu Nagar"<anu.nagar1 @gov.in>,'’Richa Khoda"<richa.khoda@gov.in>,"Manisha
Saxena"<srddga.hq@icmr.gov. in> I

"DG ICMR"<dg@icmr.org.in> +c / plll \

Pb
+--–

£.’„„9NdTJ
I

/kiM h.
============ Forwarded message ============
From: Mitish Kumar Rajbhar <1@> . v
To: "secy-agn"<wy39a@go_M>, "dgicar"<dgJc_a_Mm>, "secy-ayush''&y= ,hAq ,6aW
ayM@nic.in>, "seccpc"<WFMnic.in>, "secy-pharma"<my:pharma@nic.in>, \ ' ’ -/''’''( /
"secymoca'’<secy.moca@nic.in>, "secymoc"<secy.moc@nic.in>, "csoffice"<csoffice@nic.fn>, 'h
''secy-ipp"<secyJppJ6>nic.in>, "secretary-posts" <secretary:posts@indiapost.gov. in>, "secy- EJ
dot'’<secy-dot@nic.in>, "secy-ca"<secy-ca@nic.in>, "secy-food"<secy-food@nic.in>, "secy-
coop"<secy-cooFXglgov.in>, "secy-culture'’<secy-culture@nic.in>, "sdpns"<sdpns@nic.in>,
’'dte_pers" <dte_pers@hqr.drdo.in>,' "secyesw’'<secyesw@nic.in>,
"secydoner" <secydoner@ nic.in> , ''secretary" <secretary@moes.gov. in>,
"secydhe"<secy.dhe@nic.in>, "secysel"<secy.seI@nic.in>, "secy-moef" <secy-moef@nic.in>,
"psfs'’<psfs@mea.gov.in>, "secyeast"<secyeast@ mea .gov. in > ,
"secyer''<secyer@mea .gov.in>, ''secywest"<secywest@mea .gov.in>, "secy-dea"<secy:
dea@nic.in>, ''secyexp"<myHp@niC.in>, "secy-dpe"<wy]Qe©nic.in>, "Revenue
Secretary"<rsecy_@nic.in>, "secydivest"<secydivest@nic.in>, "secy-fs"<secy-fs@nic.in>,
'’secyahd"<secyahd@nic.in >, "secy-fisheries"<secy-fisheries@nic.in> ,
'’secymofpi" <secy.mof®@nic.in>, "secyhfw"<secyhfw@nic.in>, "secy-dhr"<secy=
dhr@gov.in>, ''shioff''<shioff@nic.in>, ''hshso"<hshso@nic.in>, "secy-ol"<secy-ol@nic.in>,
’'secybm"<secybm@nic.in>, "secy-iscs''<secy-iscs@nic.in>, ''secyurban"<secyurban@nic.in>,
''secyinb''<secy.inb@nic.in >, "secydws"<secydws@nic.in>, ''secy-mowr"<secy-mowr@nic.in>,
"secy-labour" <my-labour@nic.in>, "secy-jus" <my:jM_gov.in>, "secyoffice-ld"<wyoffice-
@@gov. in>, "secretary-msme" <secretary-msme@nic.in>, ''secy-mines"<secy-mines@nic.in>,
"secy-mmal'<secy-mma@nic.in>/ 11secy-mnre11<secy-mnre@nic.in>/ Hsecy-moprll<secy:
moHr@nic.in>/ 11secympa11<secymFm@nic.in>/ 11secy_mop11<secy moF®nic.in>/ 11secy-

arpg'’<secy-arpg@nic.in>, "secpng“<sec.Urgl®nic.in>, "secyship"<secyshiH@nic.in>, ’'secy-
power"<secy:power@nic.in>, "secy-road"<secy-road(a)nic.in>, "secy-dolr" <secy-dolr@nic.in> ,
''secyrd'’<secyrd@nic.in>, ''secy"<secyJ®dbt.nic.in>, ’'dstsec"<dstsec@nic.in >,
"dgcsir''<dgcsir@csir. res.in>, ''secy-dsir" <secy-dsir@nic.in>, "secy-msde'’<secy=
msde@nic.in>, "secretaryda-msje" <secretawda-msja@nic.in>, "secywel"<secywel@nic.in> ,
’'secretary" <secretary3)mosp£gov.in>, "secy-steel'’<secy-steel@nic.in>, "secy-textiles''<secy=
textiles@nic.in>, "sectour"<sectour@nic.in>, "secy-tribal"<secy-tribal@nic.in>,
"secywcd"<secy.wcd@nic.in>, "secy-sports" <secysports@nic.in> ,
"chairman" <chairman@dae.gov.in>, "chairman"<chairman@isro.gov.in>,

Aa

j

<-

b
of 2 62026, 3:47 PM



r

Fwd: UIDAI CIRCULAR dated 30.04.2026 - Validity ofAadhaar Ve... https://mail.mgovcloud.in '/Ill,

"secypg"<secyF29@nic.in>, "secysecurity’'<secy.security@nic.in>, "fertsec"<fertsec@nic.in >
Cc: "Praveen Chaudhary"<dinau-hq@uidai.net.in>, "Narendra Kumar Kushwah"<dd.au-
M@uidai.net.in>, "KULDEEP SINGH"<ad.au-hq@uidat.net.in>, ''NaqviMohammad
Irshad" <so.au-hq@uidai.net.in>
Date: Tue, 05 May 2026 14:37:40 +0530
Subject: UIDAI CIRCULAR dated 30.04.2026 - Validity of Aadhaar Verifiable Credential through
Aadhaar Application- reg.
============ Forwarded message ============

Madam/Sir

Kindly find attached herewith UIDAI circular dated 30th April, 2026 on the subject matter
for information and necessary action please.

Thanks & Regards
WWE Rd qHFrqHq

Aadhaar Usage Division / aTUR twin UYFT

UIDAI Head Office / UIDAI WITcRI
New Delhi , 110001 / HfIM 110001

Tel / gIYN: 011-23478534

1 Attachment(s)

UIDAI CIRCULAR dated 30.04-..
123.5 KB
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No+ HQ-3001 1/3/2025-AL-HO
Unique Identification Authority of India

(Aadhaar Usage Division)
A adhaar Head Office

Behind Kali Vlandir, Bangla Sahib Road,
(;ole Market

New Delhi. 1 10001

Dated: 3 a April, 2026
CIRCU I.AR

Subject: Vdlidity of Aadh211tr Verifiable Cledcntial shown, shared and/or verified through Aadhaar Application

Reference:

Validity of dc>u'nloaded Aadtraar (c-Aadllaar) as a proof of identity Issued vide circular dated 28.04.20 17

:. Introduction tIf Aildh3ar C'ard thr use it par with other forms of Aadhaar like Aadhaar letter, e-Aadhaar,
nlilsked c-Aadhaar and m-Aadhaar dated 29.09.2020

Ihc UnIque IdentIfication Authority of India (UIDAI) is a statutory body established under section 1 1 of
!he Aadhaar (Targeted Delivery oF Final Icial and Other Subsidies, Bcncfits and ServIces) Act 2016 which came

nIc> force on 12 9.2016. UII) Al is nrandiltccl to issue a 12-digit unique identity nunlbcr caI;cd an Aadhaar Number
to the residents based on dcnrographic and bIometric information submitted by the resident to UIDAI during
cnrollncnt

) As per Section 4(3) of Aadhaar Act, 20 ] 6

X; lk’/-)' Audhuclr number holder tv estabIIsh his identIty, may voluntarIly use his .+adhaar number in physical or
electronIc form by va\' oT cult herlficulion r)r oIjIIne vcri?lcclf ion rlr in sllch other form as may be notifIed. iII such

manner as maY be specifIed by thc regulaTions

3. As a step towards enhancing digital cnablcnrt-ni. tiIDA J has launched a new Aadhaar Application
namely, ''Aadhaar App-’. The Aadhaar App is rIVatlabiC orI both AndroId and iOS platforms. It enables the Aadhaa}
number holders to sho\\', share and verify their identity in a digltal manner. However, while sharing the identity
details to an Offline Verification Seeking Entity [C)VSE) through Aadhaar App, the 12-digit Aadhaar number is
llot trallsfcrrcd. The Aadhaar App provides the option to share either complete or partial idcntity details in the
fc)nn of Aadhadr Verifiable Credentials of the Aadhaar number holder. The detail so shared is legally valid in
terms of the provisions ol’ Infonnation Tcchnology Act, 2000. which provides legal recognition to electronic
records

4 Tn tight of the provisions of Aadhaar Act, 2016 and regulation mentioned above, Aadhaar verifiable
credentials shown, shared and'or verified through the '',=\adhaar App” :re legally valid form to establish identity
of Aadhaar number holder. in addition to other forms IIke Aadhaar iet ter, e-Aadhaar, masked e-Aadhaar, Aadhaar
Card and In-Aadhaar as notified earlier

5. All the MInistrIes'’Departnrcrlts/ Stare t-iovclnmct1,ts'’Auionunlous Bodies/Authorities/other agencies

accepting Aadhaar as proo!’of identity are lcqucstcd to i-lccept.Aadharr shown and/or shared through the "Aadhaar
App" as a valid establishment of identity of the Aadl-laar nulnber holder and issue necessary instructions to all
concerned

Director (ACI

Copy to:

Secretaries to the Got crnment of India, A!! b4inistries/ Departments of Government of India,
2. All Chief Secretaries to the State GovcrnmenUUnion Territories
3. All autonomous bodies
4. All DD(is of UID A1 flO and ROs
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[Secy-goi] Observance of proper procedure in respect of Official
dealing between the Administration and Members of Parliament and
State Legislature. : icy- < secy-dg@ic"-'gov.in >

./\. . \' i

,-, OFFiCE

,--8-t}:H4
AS(_AN\raM T hDl}M

IVISHWA NATH DWIVEDI < vn.dwivedi@nic.in > a k~*Mon, 04 May 2026 6:22:24 PM +0530

&B.To "secy-goi"<secy-goi@lsmgr. nic.in>
!i

Cc "G K RAJNISH''<gk.rajnish@nic.in>,"CHtRANJEEV
KUMAR"<chiranjeev. kumar@nic. in>

Respected Sir(s),

Please find attached OM dated 04.05.2026, on the subject mentioned above.

With Regards,

Vishwa Nath Dwivedi/fBVa'I Mr
Under Secretary/ aMI HRm
Pers Policy A-III
Department of Personnel & Training
Work Hall 31078, Kartavya Bhavan-03, New Delhi
Tel No. 011 24010435

WLr)

40
Secy-got mailing list – secy=goi@lsmgr. nic.in
To unsubscribe send an email to secy=goi-leave@lsrngr.nic.in

1 Attachment(s)

OM DATED 04.05.2026 1.pdf
557 K13
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F. No. 1 1013,''16/2025-Estt.A-Ill
Government of India

MinistrY of Personnel, Public Grievances and Pensions
Department of Personnel & Training

++i?+rkx

Karla\Ta Bhau’an-3, New Delhi
Dated 04c: Ma\'. 2026

OFFICE MEMORANDUM

Subject: Observance of proper procedure in respect of official dealings
between the Administration and Members of Parliament and State
Ingi8lature&reg.

The Department of Personnel & Training has been emphasizing the
importance of observance of proper procedure in official dealings between
Administration and Members of Parliament and State l£gislaturcs and has
issued instructions in this regard from time to time. Vidc DoPr’s OM dated
12.01.2026 (copy enclosed) these instructions were reiterated and aU the
Ministries/Departments and Chief Secretaries of all Sates/UTs, were requested
to circulate these instructions to all State Government officials at the
State/Division and District levels for necessary compliance.

2. All Ministries/Departments are once again requested to sensitize the
administrative authorities with regard to their duties and obligations in relation
to dealings with Members of Parliament and State Legislatures in terms of
guidelines contained in aforesaid OM dated 12.Ol.2026 and circulate these
instructions to all attached/ subordinate offices, their field offices, etc. Chief
Secretaries of all States/tiTs are also requested to circulate these guidelines to
an State Government officials at the state/ Division and District level. A copy of
the instructions issued in this regard may please be endorsed this Department.

3. This is issued wIth the approval of competent authority.

(Gk sh)
Deputy Secretary to the Government ofjndia

Tel: OI1-240 10644

1. The Secretaries of All the Ministries/Departments of Government of
India (as per the standard 'list)
2. Chief Secretaries of allStates/UTs (as per the standard list)

To



Copy to: -

1. Presidents Secretariat. New Delhi
2. Vice President Secretariat. Ne\v Delhi
3. The Prime Minister’s C)fficc. Nc\\; Delhi
4. Cabinet Secretariat, New Delhi
5. Rajya Sabha Secretariat/ Lnk Sabha Secretariat, New Delhi
6. The Comptroller and Auditor General of India, New Delhi
7. The Secretary, Union Public Service Commission, New Delhi
8. The Secretary, Staff Selection Commission, New Delhi
9. All attached offices under the Ministry of Personnel, Public Grievances and
Pensions
IO. National Commission for Scheduled Caste, New Delhi
11. National Commission for Scheduled Tribes, New Delhi
12. National Commission for C)BC, New’ Delhi
13. SecretarY, National Council (JeM), 13, Feroze Shah Road, New Delhi
14. cve)s of all Ministries/ Department
13. ADG (M&C), Press Information Burcau, DoPF
16. NTC, Department of Personnel & Training, North Block, New Delhi [for
uploading the same on the website of this Department!
17. Hindi Section, DoPF

(G K Raj4 hI
Deputy SecretarY to the Government of 1 dia

Tel: 011-240 10644



F. No. 11013/16/2025-PP.A-III
Government of India

Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training

++ ++++

Kartavya Bhawan-3, New Delhi
Dated 12th January, 2026

OFFICE MEMORANDUM

Subject: Consolidated guidelines on official dealings between the Administration
and Members of Parliament and State Legislatures – Observance of
proper procedure.

++++

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic set-up.
In connection with their duties, they often find it necessary to seek information from the
Ministries/ Departments of the Government of India or the State Governments, or make
suggestions for their consideration or ask for interview with the officers

2. The consolidated guidelines regarding observance of proper procedure in official
dealings between Administration and Members of Parliament and State Legislatures
were issued by the Ministry of Personnel, Public Grievances and Pensions, vide OM
No.1667559842019 dated 13.09.2022, to all the Ministries/Departments and to Chief
Secretaries of all Sates/UTs, with the request to circulate these instructions to all State
Government officials at the State/Division and District levels, in order to sensitize them
with regard to their duties and obligations in relation to dealings with Members of
Parliament and State Legislatures. These instructions have also been reiterated, from
time to time, for compliance of the Government officials, both in letter and spirit. The
provisions of the Central Secretariat Manual of Office Procedure regarding prompt
disposal of communications from MPs have _also been reiterated from time to time.

3. In continuation of these efforts, a comprehensive guideline is being re-iterated
by consolidating all previous instructions for strict compliance by all Ministries/
Departments, State Governments and local administrations in letter and spirit.

4. PROMPT DISPOSAL OF LETrERS RECEIVED FROM MEMBER OF
PARLIAMENT:-

i. Communications received from Members of Parliament should be attended to
promptly.

11. Where a communication is addressed to a Minister, it should as far as

practicable, be replied to by the Minister himself. In other cases, a reply should
normally be issued under the signature of an officer of the rank of Secretary only.

iii. Where a communication is addressed to the head of an attached or subordinate
office, Public Sector Undertakings, Financial Institutions (including nationalized
banks) Division/Branch-in-charge in a Ministry/Department/Organization, it

should be replied to by the addressee hImself. In routine matters, he may send
an appropriate reply on his own. In policy matter, however, it should be ensured
that the minimum level at which such replies are sent to Member of Parliament

Paga I of 7
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is that of Under Secretary and that also in a polite letter form only. I

IV Normally information sought by a Member should be supplied unless it is of such
a nature that it would have been denied to him even if asked for on the floor of
the House of Parliament.

V.

VI.

As far as possible, for correspondence with Member of Parliament, pre-printed
replies should be avoided.

In case a reference from an ex-member of Parliament is addressed to a Minister
or Secretary, reply to such reference may be sent by the concerned Divisional
Head after obtaining approval of the Secretary of Ministry/Department. In case
the reference is addressed to a lower level officer, reply to such reference could
be sent by the officer on his own in non-policy cases and after obtaining approval
of the higher authorities in policy cases. However, the minimum level at which a
reply could be sent should be that of an Under Secretary and that too in a polite
letter form only.

vii. Each communication received from the Member of Parliament, a member of the
public, a recognized association or a public body will be acknowledged within 15
days, followed by a reply within the next 15 days of acknowledgement sent.

ViiI. Where (a) delay is anticipated in sending a final reply; or (b) information has to
be obtained from another Ministry or another office, an interim reply will be sent
within 15 days (from the date of receipt) indicating the possible date by which a
final reply can be given.

IX. If any such communication is wrongly addressed to a department, it should be
transferred promptly (within 5 working days of its receipt) to the appropriate
Department under intimation to the party concerned.

X-

XI.

Where the request of a Member of the Public cannot be acceded to for any
reason, reasons for not acceding to such a request should be given courteously.

As far as possibie, requests from members of public, should be looked at from
the user’s point of view and not solely from the point of view of what may be
administratively convenient.

[Para 8.8 and 8.9 of the CSMOP, 20191

5 . BASIC PRINCIPLES TO BE BORNE IN MIND BY IHE GOVERNMENT
SERVANTS WHILE INTERACTING WITH THE MEMBERSOF MRLIAMENT AND
STATE LEGISLATURES:

(A) Courteous behavior with Members of Parliament and State Legislatures

1. Every member of the service shall, in the discharge of his duties, act in a
courteous manner and shall not adopt dilatory tactics in his dealings with the
public or otherwise.

[Rule 3(2A) of All India Services (Conduct) Rules, 19681

Page 4 of 7
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t

11. No Government servant shall (a) in the $erformance of his official duties, act in
a discourteous manner; (b) in his official dealings with the public or otherwise
adopt di latory tactics or willfully cause delays in disposal of the work assigned to
him

[Rule 3A of CCS (Conduct) Rules, 19641

111. Government servants should show courtesy and consideration to Members of
Parliarnent and State Legislatures.

IPara 5(i) of OM No. 11013/4/2011-Estt.(A) dated 01.12.201 1 ]

IV, While the Government servants should consider carefully or listen patiently to
what the Members of Parliament and of the State Legislatures may have to say,
the Government servant should always act according to his own best judgment
and as per the rules.

[Para 5(ii) of OM No. 11013/4/2011-Estt. (A) dated 01.12.2011 ]

V. Any deviation from an appointment made with a Member of Parliament/State
Legislature must be promptly explained to him to avoid any possible
inconvenience. Fresh appointment should be fixed in consultation with him.

[Para 5(iii) of OM No. 11013/4/2011-Estt. (A) dated 01.12.2011 ]

vi. An officer should be meticulously correct and courteous and rise to receive and
see off a Member of Parliament/State Legislature visiting him. Arrangements
may be made to receive the Members of Parliament when, after taking prior
appointment, they visit the officer of the Government of India, State Government
of local Government. Arrangements may also be made to permit entry of vehicles
of the Members to these Offices subject to security requirements/restrictions;

[Para 5(iv) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011 }

vii. The officers should not ignore telephonic messages left for them by the Members
of Parliament/State Legislatures in their absence and should try to contact at the
earliest the Member of Parliament/State Legislature concerned. These
instructions also include SMS and e-mails received on official mobile telephones
which also should be replied to promptly and on priority.

[Para 5(xii) of OM No. 11013/4/2011-Estt. (A) dated 01.12.2011 ]

(B) Public function or Meeting

1. Members of Parliament of the area should invariably be invited to public functions
organized by a Government office. Proper and comfortable seating
arrangements at public functions and proper order of seating on the dais should
be made for Members keeping in view the fact that they appear above officers of
the rank of Secretaries to Government of India in the Warrant of Precedence:
The invitation cards and media events, if organized for the function held in the
constituency, may include the names of Members of that constituency who have
confirmed participation in these functions. If a constituency of any Member of
ParEiament is spread over more than one District, the M.P. should invariably be
invited to all the functions held in any of the Districts which are part of his/her
constituency.

[Para 5(v) of OM No. 11013/4/2011-Estt. (A) dated 01.12.20111

11. Where any meeting convened by the Government is to be attended by Members
of Parliament, special care should be taken to see that notice is given to them in
good time regarding the date, time, venue etc. of the meeting. It should also be
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ensured that there is no slip in any matter of detail, however minor it may be. It
should especially be ensured that :-

I

(a) intimations regarding public meetings/functions are sent through speedier
communication devices to the M.P.s, so that they reach them well in time, and

(b) that receipt of intimation by the M.P. is confirmed/ by the officer/official
concerned

FPara 5(vi) of OM No. 11013/4/2011-Estt.(A) dated 01.12.20111

(C) Response to the communication of Member of Parliament and State
Leqislatures

1. Letters from Members of Parliament and Members of State Legislatures must be
promptly acknowledged, and a reply sent at an appropriate level expeditiously
as per the relevant provisions of the Central Secretariat Manual of Office
Procedure;

[Para 5(vii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011 and Para
8.9 of CSMOP, 20191

11. Information or statistics relating to matters of local importance must be furnished
to the MPs and MLAs when asked for. The information so supplied should be
specific and answer the points raised. A soft copy of the information should also
be sent to the Member via e-mail.

[Para 5(viii) of OM No. 11013/4/2011-Estt.(A) dated 01 .12.2m

111. If the information sought by a Member of Parliament cannot be given and is to
be refused, instructions from a higher authority should be taken and the reasons
for not furnishing the information should be given in the reply.

[Para 5(ix) of OM No. 11013/4/2011-Estt. (A) dated 1.12.2011 ]

IV. Wherever any letter from a Member of Parliament is in English and the reply is
required to be given in Hindi in terms of the Official Languages Act, 1963 and the
rules framed there under, an English translation should also be sent along with
the reply for the convenience of such Members of Parliament from non Hindi
speaking areas.

rpara 5(x} of OM No. 11013/4/2011-Estt. (A) dated 1.12.20111

v. References from the Committees of Parliament must be attended to promptly.
rPara 5(xi) of OM No. 11013/4/2011-Estt. (A) dated 1.12.2011 ]

vi. All Ministries/Departments may ensure that the powers of Members of
Parliament/State Legislatures as Chairpersons/ Members of Committees under various
Centrally Sponsored/Central Sector government schemes are clearly and adequateIY
defined

[Para 5(xiii) of OM No. 11013/4/2011-Estt. (A) dated 1.12.201 1]

(D) Outside political influence

A Government servant should not approach MPs/MLAs for sponsoring his

individual case as bringing or attempting to bring political or non- official or other
outside influence is prohibited under the conduct Rules e.g. Rule 18 of the All
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I India Service (Conduct) Rules, 1968 and Rule 20 of the Central Civil Services
(Conduct) Rules, 1964

[Para 5(xiv}a OM No. 11013/4/201 1-Estt.(A) dated 1.12.2011 ]

6. Recommendations of various Parliamentary Committees on this issue:

1. During the meeting of the Parliamentary Standing Committee on Ethics, Rajya
Sabha, held on 13th October, 2025 in 'Parliament House Annexe, New Delhi. it
was desired the Department should reiterate the instructions and ensure that it is
implemented in letter and spirit.

ii. The Committee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha, in Paragraph 63 of its First
Report table in the Lok Sabha on 06.02.2014, has recommended that this
Department may sensitize all civil servants and officials in various Ministries and
Departments particularly under them for strict compliance of the instructions
relating to official dealings issued in this regard between and Administration and
the Members of Parliament.

[Para 3 of OM No. 11013/2/2012-Estt. A dated 19.11.2014]

iii. The Committee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha, at its first sitting held on 28
October, 2014, also felt that the consolidated instructions/ guideljnes issued by
the Department of Personnel & Training (DoPT) on 1 December, 2011 on Official
Dealing between Administration and Members of Parliament need to be
circulated again to all concerned Executive Functionaries.

rPara 4 of OM No. 11013/2/2012-Estt. A dated 19.11.2014]

IV The Committee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha, in its Second Report tabled in
the Lok Sabha on 04.01.2018. has recommended that the consolidated
instructions/ guidelines on Official dealing between the Administration and
Member of Parliament and State Legislature should strictly be complied by all
the Government servants, both in letter and spirit.

[Para 3 of OM No. 11013/4/2018-Estt. A-III dated 07.02.2018]

V. The Committee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha, in Paragraph 43 of its Third
Report tabled in the Lok Sabha on 4.01.2018, has recommended discouraging
and desisting the State Governments to involve Private companies/ agencies in
organizing/ sponsoring functions which essentially fall under the domain of State
Governments.

[Para 4 of OM No. 11013/4/2018-Estt.A-III dated 07.02.20181

7. All Ministries/Departments are requested to ensure that the above basic
principles and instructions are followed by all officials concerned, both in letter and spirit,
Violation of the guidelines laid down on this subject will be viewed seriously.

8. Any violation of relevant Conduct Rules in this regard, which is established after
, due enquiry, will render the concerned Government servant liable for appropriate

punishment as per Rules applicable.

Pa@ 5 of 7
File No. 1t013/16/2025-PP.A-III (Computer No. 3203920}

Generated from eOffice by VISHWA NATH DWIVEDI. US_PP.A-III. UNDER SECRETARY. DEPARTMENT OF PERSONNEL & TRAINING on 04/os/2026 11,Ol am



9 List of the OMs mentioned in this document is annexed, in case any reference
to the relevant OM is required, the same may be accessed from the Archive Section of
DOPT’s website.

I

10. Hindi version will follow.
'. It::. II ,'/

(G K Ra'jnish)

Deputy Secretary to the Government of india
Tel: 01 1-24010644

To
1. The Secretaries of All the Ministries/Departments of Government of India (as
per the standard list)
2. Chief Secretaries of all States/UTs (as per the standard list)

Copy to: -

,'fPresidents Secretariat. New Delhi
-a Vice President Secretariat, New Delhi
X The Prime Minister’s Office, New Delhi
/4. Cabinet Secretariat, New Delhi
vZRajya Sabha Secretariat/ Lok Sabha Secretariat, New Delhi
pd The Comptroller and Auditor General of India, New Delhi
JTThe Secretary, Union Public Service Commission, New Delhi
,/The Secretary, Staff Selection Commission, New Delhi

9. All attached offices under the Ministry of Personnel, Public Grievances and Pensions
dO. National Commission for Scheduled Caste, New Delhi
/1. National Commission for Scheduled Tribes, New Delhi
/12. National Commission for OBC, New Delhi
ag Secretary, National Council (JCM), 13, Feroze Shah Road. New Delhi

14. CVOs of all Ministries/ Department
15. ADG (M&C), Press Information Bureau, DoPT
16. NIC, Department of Personnel & Training, North Block, New Delhi [for uploading the
same on the website of this Department]
17. Hindi Section, DoPT

(G K Rajnish)
Deputy Secretary to the Government of India

Tel: 011-24010644

it J:TH B :+/ .L

+In

'i

i n: :nT9; }== f9; a n =F•if I n= = r A :
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Fwd: Re: [Secy-goi] Observance of proper procedure in respect of
.Official dealing between the Administration and Members of
Parliament and State Legislature.

admn-
h q q:•q•p IIa1 1(bFgj mI In = h q (@ i IC rrI re g 0 VTins

SAFAL CHETRI CHETRI < chetri.s@icmr.gov.in >
Tue, 05 May 2026 2:40:30 PM +0530

To "Administration ICMR"<admn-hq@it,mr.gov.in>,"M. S. Rawat"
<rawatms.hq@icmr.gov.in>

Cc "Jagdish Rajesh"<rajeshj.hq@icmr.gov.in>

Thanks & Regards,

Safal Chetri
Senior Administrative Officer
Indian Council of Medical Research
Ansari Nagar, New Delhi - 110 027

============ Forwarded message ============
From: Jagdish Rajesh <Bjeshj.hq@icmr.gov.in>
To: "SAFAL CHETRI CHETRI’'<chetri.s(g)icmr.gov.in>
Cc: "Anu Nagar"<anu.nagarl@gov.in>, "RICHA KHODA'’<richa.khoda@gov.in>, ’'Manisha
Saxena’'<srddga.hq@icmr.gov.in>, "Office DHR''<secy-dhr@gov.in>, ’'DG ICMR"<secy=
dg @icmr.gov. in>
Date: Tue, 05 May 2026 13:50:36 +0530
Subject: Re: [Secy-goi] Observance of proper procedure in respect of Official dealing between the
Administration and Members of Parliament and State Legislature.
============ Forwarded message ============

For necessary action please.

UW Regards
WTftq win/ iAGDISH RA]ESH
\FIqFTRtaM (WTRH)/ Deputy Director General (Admin)
WldkT aTlfBgTq a39un IIft%/ Indian Council of Medical Research
attTTft HR, # fM/ Ansari Nagar, New Delhi.

From: DG ICMR <secy-dg@icmr.gov.in>
To: "Anu Nagar"<anu.nagarl@gov.in>, '’RICHA KHODA"<richa.khoda@gov.in>, "Manisha Saxena"
<srddga.hq@icmr.gov. in>
Cc : "Jagdish Rajesh'’<Djeshj .hq@icmr.gov. in>, "Office DHR"<secy-dhr@gov.in >
Date: Tue, 05 May 2026 09:51:32 +0530
Subject: [Secy-goi] Observance of proper procedure in respect of Official dealing between the
Administration and Members of Parliament and State Legislature.

============ Forwarded message ============
From: VISHWA NATH DWIVEDI <vn.dwivedi@nic.in>
To : "secy-goi" <secy=goi©)lsmgr.nic.in >
Cc: "G K RAJNISH"<gk.rajnish@nic.in>, "CHIRANJEEV KUMAR"<chiranjeev.kumar@nic.in>
Date: Mon, 04 May 2026 17:43:47 +0530
Subject: [Secy-goi] Observance of proper procedure in respect of Official dealing between the
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Government of india

Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training

++++++

Karta\rya Bhau'an-3, New Delhi
Dated 04th May, 2026

OFFICE MEMORANDUM

Subject: Observance of proper procedure in respect of offIcial deaUag8
between the Administration and Members of Parliament and State
Legl8latures-reg.

The Department of Personnel & Training has been emphasizing the
importance of observance of proper procedure in official dealings between
Administration and Members of Parliament and State l£gislaturcs and has
issued instructions in this regard from arne to time. Vide Don’s OM dated
12.01.2026 (copy enclosed) these instructions were reiterated and all the
Ministries/ Departments and Chief Secretaries of all Sates/UTs, were requested
to circulate these instructions to all State Government officials at the
State/Division and District levels for necessary compliance.

2. All Ministries/Departments are once again requested to sensitize the
administrative authorities with regard to their duties and obligations in relation
to dealings with Members of Parliament and State l£gislatures in terms of
guidelines contained in aforesaid OM dated 12.Ol.2026 and circulate these
instructions to an attached/ subordinate offices, their field offices, etc. Chief
Secretaries of all States/UTs are also requested to circulate these guidelines to
all State Government officials at the state/ Division and District level. A copy of
the instructions issued in this regard may please be endorsed this Department.

3. This is issued with the approval of competent authority.

(Gk Ish)
the Government of indiaDeputy Secretary to

Tel: 011-240 IC>644

To
1. The Secretaries of All the Ministries/Departments of Government of
India (as per the standard list)
2. Chief Secretaries of all States/UTs (as per the standard list)



Copy to: -

1. Presidents Secretariat, New Delhi
2 . Vice President Secretariat, New Delhi
3. The Prime Minister’s Office, New Delhi
4. Cabinet Secretariat, New Delhi
5. Rajya Sabha Secretariat/ Lok Sabha Secretariat, New Delhi
6. The Comptroller and Auditor General of India, New Delhi
7. The Secretary, Union Public Service Commission, New Delhi
8. The Secretary, Staff Selection Commission, Ne\u Delhi
9. All attached offices under the Ministry of Personnel, Public Grievances and
Pensions
IO. National Commission for Scheduled Caste, New Delhi
11. National Commission for Scheduled Tribes, New Delhi
12. National Commission for OBC, Nc\v Delhi
13. Secretary, National Council (JCM), 13, Feroze Shah Road, New Delhi
14. CVOs of all Ministries/ Department
15. ADG (M&C), Press Information Bureau, DoPF
16. NIC, Department of Personnel & Training, North Block, New Delhi
uploading the same on the website of this Departmentl
17. Hindi Section. DoPF

[for

(G K Raj, ;h)
Deputy Secretary to the Government of 1 ia

Tel: 011-24010644



2871272/2026/O/o US(PERS. POLICY A.IV)

File No. 11013/16/2025-PP,A-III (Computer No, 3203920)

Generated from eOffice by VISHWA NATH DWIVEDI. US_PP. A-III, UNDER SECRETARY. DEPARTMENT OF PERSONNEL & TRAINING on 04/OS/2026 Il:OI am

Subject:

The Members of Parliament and State Legislatures, as the accredited
representatives of the people, occupy a very important place in our democratic set-up.
In connection with their duties, they often find it necessary to seek information from the
Ministries/ Departments of the Government of India or the State Governments, or make
suggestions for their consideration or ask for interview with the officers.

2. The consolidated guidelines regarding observance of proper procedure in official
dealings between Administration and Members of Parliament and State Legislatures
were issued by the Ministry of Personnel, Public Grievances and Pensions, vide OM
No.1667559842019 dated 13.09.2022, to all the Ministries/Departments and to Chief
Secretaries of all Sates/UTs, with the request to circulate these instructions to all State
Government officials at the State/Division and District levels, in order to sensitize them
with regard to their duties and obligations in relation to dealings with Members of
Parliament and State Legislatures. These instructions have also been reiterated, from
time to time, for compliance of the Government officials, both in letter and spirit. The
provisions of the Central Secretariat Manual of Office Procedure regarding prompt
disposal of communications from MPs have .also been reiterated from time to time.

3. In continuation of these efforts, a comprehensive guideline is being re-iterated
by consolidating all previous instructions for strict compliance by all Ministries/
Departments, State Governments and local administrations in letter and spirit.

4. PROMPT DISPOSAL OF LETTERS RECEIVED FROM MEMBER OF
PARLIAMENT:-

1.

ii.

Iii.

F. No. 11013/16/2025-PP.A-III
Government of India

Ministry of Personnel, Public Grievances and Pensions
Department of Personnel & Training

++++++

Kartavya Bhawan-3, New Delhi
Dated 12th January, 2026

OFFICE MEMORANDUM

Consolidated guidelines on official dealings between the Administration
and Members of Parliament and State Ldgislatures - Observance of
proper procedure.

++++

Communications received from Members of Parliament should be attended to
promptly.

Where a communication is addressed to a Minister. it should as far as

practicable, be replied to by the Minister himself. In other cases, a reply should
normally be issued under the signature of an officer of the rank of Secretary only.

Where a communication is addressed to the head of an attached or subordinate
office, Public Sector Undertakings, Financial Institutions (including nationalized
banks) Division/Branch-in-charge in a Ministry/Department/Organization, it
should be replied to by the addressee himself. In routine matters, he may send
an appropriate reply on his own. In policy matter, however, it should be ensured
that the minimum level at which such replies are sent to Member of Parliament
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is that of Under Secretary and that also in a polite letter form only.

iv. Normally information sought by a Member should be supplied unless it is of such
a nature that it would have been denied to him even if asked for on the floor of
the House of Parliament.

V.

VI.

As far as possible, for correspondence with Member of Parliament, pre-printed
replies should be avoided.

In case a reference from an ex-member of Parliament is addressed to a Minister

or Secretary, reply to such reference may be sent by the concerned Divisional
Head after obtaining approval of the Secretary of Ministry/Department. In case
the reference is addressed to a lower level officer, reply to such reference could
k?e sent by the officer on his own in non-policy cases and after obtaining approval
of the higher authorities in policy cases. However, the minimum level at which a
reply could be sent should be that of an Under Secretary and that too in a polite
letter form only.

VII. Each communication received from the Member of Parliament. a member of the
public, a recognized association or a public body will be acknowledged within 15
days, followed by a reply within the next 15 days of acknowledgement sent.

VIII. Where (a) delay is anticipated in sending a final reply; or (b) information has to
be obtained from another Ministry or another office, an interim reply will be sent
within 15 days (from the date of receipt) indicating the possible date by which a
final reply can be given.

IX. If any such communication is wrongly addressed to a department, it should be
transferred promptly (within 5 working days of its receipt) to the appropriate
Department under intimation to the party concerned

X

XI.

Where the request of a Member of the Public cannot be acceded to for any
reason, reasons for not acceding to such a request should be given courteously.

As far as possibie, requests from members of public, should be looked at from
the user’s point of view and not solely from the point of view of what may be
administratively convenient.

[Para 8.8 and 8.9 of the CSMOP, 2019]

5 . BASIC PRINCIPLES TO BE BORNE IN MIND BY THE GOVERNMENT
SERVANTS WHILE INTERACTING WITH THE MEMBERS OF PARLIAMENT AND
STATE LEGISLATURES:

(A) Courteous behavior with Members of Parliament and State Legislatures

1. Every member of the service shall, in the discharge of his duties, act in a
courteous manner and shall not adopt dilatory tactics in his dealings with the
public or otherwise.

[Rule 3(2A) of All India Services (Conduct) Rules, 19681
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t

ii. No Government servant shall (a) in the b-6rformance of his official duties, act in
a discourteous manner; (b) in his official dealings with the public or otherwise
adopt dilatory tactics or willfully cause delays in disposal of the work assigned to
him

[Rule 3A of CCS (Conduct) Rules, 1964]

iii. Government servants should show courtesy and consideration to Members of
Parliarnent and State Legislatures.

FPara 5(i) of OM No. 11013/4/2011-Estt.(A) dated 01.12.201 11

IV. While the Government servants should consider carefully or listen patiently to
what the Members of Parliament and of the State Legislatures may have to say,
the Government servant should always act according to his own best judgment
and as per the rules.

[Para 5(ii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011 ]

V. Any deviation from an appointment made with a Member of Parliament/State
Legislature must be promptly explained to him to avoid any possible
inconvenience. Fresh appointment should be fixed in consultation with him.

[Para 5(iii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011 ]

vi. An officer should be meticulously correct and courteous and rise to receive and
see off a Member of Parliament/State Legislature visiting him. Arrangements
may be made to receive the Members of Parliament when, after taking prior
appointment, they visit the officer of the Government of India, State Government
of local Government. Arrangements may also be made to permit entry of vehicles
of the Members to these Offices subject to security requirements/restrictions;

[Para 5(iv) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

vii. The officers should not ignore telephonic messages left for them by the Members
of Parliament/State Legislatures in their absence and should try to contact at the
earliest the Member of Parliament/State Legislature concerned. These
instructions also include SMS and e-mails received on official mobile telephones
which also should be replied to promptly and on priority.

[Para 5(xii) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011 ]

(B) Public function or Meeting

1. Members of Parliament of the area should invariably be invited to public functions
organized by a Government office. Proper and comfortable seating
arrangements at public functions and proper order of seating on the dais should
be made for Members keeping in view the fact that they appear above officers of
the rank of Secretaries to Government of India in the Warrant of Precedence:
The invitation cards and media events, if organized for the function held in the
constituency, may include the names of Members of that constituency who have
confirmed participation in these functions. If a constituency of any Member of
Parliament is spread over more than one District, the M.P. should invariably be
invited to all the functions held in any of the Districts which are part of his/her
constituency .

[Para 5(v) of OM No. 11013/4/201 1-Estt.(A) dated 01.12.2011 ]

iI. Where any meeting convened by the Government is to be attended by Members
of Parliament, special care should be taken to see that notice is given to them in
good time regarding the date, time, venue etc. of the meeting. It should also be
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\

ensured that there is no slip in any matter of detail, however minor it may be. It
should especially be ensured that :-

(a) intimations regarding public meetings/functions are sent through speedier
communication devices to the M.P.s, so that they reach them well in time, and

(b) that receipt of intimation by the M.P. is confirmed/ by the officer/official
concerned

[Para 5(vi) of OM No. 11013/4/2011-Estt.(A) dated 01.12.2011]

(C) Response to the communication of Member of Parliament and State
Legislatures

1. Letters from Members of Parliament and Members of State Legislatures must be
promptly acknowledged, and a reply sent at an appropriate level expeditiously
as per the relevant provisions of the Central Secretariat Manual of Office
Procedure ;

[Para 5(vii) of OM No. 11013/4/2011-Estt.{A) dated 01.12.2011 and Para
8.9 of CSMOP, 2019]

iI. Information or statistics relating to matters of local importance must be furnished
to the MPs and MLAs when asked for. The information so supplied should be
specific and answer the points raised. A soft copy of the information should also
be sent to the Member via e-mail.

[Para 5(viii) of OM No. 11013/4/201 1-Estt. (A) dated 01.1L2U

111. If the information sought by a Member of Parliament cannot be given and is to
be refused, instructions from a higher authority should be taken and the reasons
for not furnishing the information should be given in the reply.

[Para 5(ix) of OM No. 11013/4/201 1-Estt,(A) dated 1.12.2011 ]

IV. Wherever any letter from a Member of Parliament is in English and the reply is
required to be given in Hindi in terms of the Official Languages Act, 1963 and the
rules framed there under, an English translation should also be sent along with
the reply for the convenience of such Members of Parliament from non Hindi
speaking areas

reara 5(x) of OM No. 11013/4/2011-Estt.(A) dated 1.12.20111

v. References from the Committees of Parliament must be attended to promptly.
[Para 5(xi) of OM No, 11013/4/201 1-Estt.(A) dated 1.12.2011 ]

vi. All Ministries/Departments may ensure that the powers of Members of
Parliament/State Legislatures as Chairpersons/ Members of Committees under various
Centrally Sponsored/Central Sector government schemes are clearly and adequately
defined

[Para 5(xiii) of OM No. 11013/4/2011-Estt.(A) dated 1.12.2011 ]

(D) Outside political influence

A Government servant should not approach MPs/MLAs for sponsoring his
individual case as bringing or attempting to bring political or non- official or other
outside influence is prohibited under the conduct Rules e.g. Rule 18 of the All
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6. Recommendations of various Parliamentary Committees on this issue:

During the meeting of the Parliamentary Standing Committee on Ethics1 Rajya
Sabha, held on 13th October, 2025 in -Parliament House Annexe, New Delhi. it
was desired the Department should reiterate the instructions and ensure that it is
implemented in letter and spirit.

1.

The Committee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha, in Paragraph 63 of its First
Report table in the Lok Sabha on 06,02.2014, has recommended that this
Department may sensitize all civil servants and officials in various Ministries and
Departments particularly under them for strict compliance of the instructions
relating to official dealings issued in this regard between and Administration and
the Members of Parliament.

[Para 3 of OM No. 11013/2/2012-Estt. A dated 19.11.2014]

Ii.

111.

iv

V.

7. All Ministries/Departments are requested to ensure that the above basic
principles and instructions are followed by all officials concerned, both in letter and spirit.
Violation of the guidelines laid down on this subject will be viewed seriously.

8. Any violation of relevant Conduct Rules in this regard, which is established after
due enquiry, will render the concerned Government servant liable for appropriate
punishment as per Rules applicable.

India Service (Conduct) Rules, 1968 ahd- Rule 20 of the Central Civil Services
(Conduct) Rules, 1964

[Para 5(xiv),gf OM No. 11013/4/201 1-Estt. (A) dated 1.12.20111

The Committee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha, at its first sitting held on 28
October, 2014, also felt that the consolidated instructions/ guideljnes issued by
the Department of Personnel & Training (DoPT) on 1 December, 2011 on Official
Dealing between Administration and Members of Parliament need to be
-circulated again to all concerned Executive Functionaries.

rPara 4 of OM No. 11013/2/2012-Estt. A dated 19.11.2014]

The Comrnittee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha, in its Second Report tabled in
the Lok Sabha on 04.01.2018, has recommended that the consolidated
instructions/ guidelines on Official dealing between the Administration and
Member of Parliament and State Legislature should strictly be complied by all
the Government servants, both in letter and spirit.

[Para 3 of OM No, 11013/4/2018-Estt. A-III dated 07.02.2018]

The Committee on Violation of Protocol Norms and Contemptuous Behaviour of
Government Officers with Members of Lok Sabha, in Paragraph 43 of its Third
Report tabled in the Lok Sabha on 4.01.2018, has recommended discouraging
and desisting the State Governments to involve Private companies/ agencies in
organizing/ sponsoring functions which essentially fall under the domain of State
Governments.

[Para 4 of OM No. 11013/4/2018-Estt.A-III dated 07.02.2018]
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9. List of the OMs mentioned in this document is annexed. In case any reference
to the relevant OM is required, the same may be accessed from the Archive Section of
DOPT’s website.

10. Hindi version will follow.
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(G K Ra'jnish)
Deputy Secretary to the Government of: India

Tel: 011-24010644

I

To

1. The Secretaries of All the Ministries/Departments of Government of India (as
per the standard list)
2. Chief Secretaries of all States/UTs (as per the standard list)

Copy to: -

-fPresidents Secretariat. New Delhi
-a Vice President Secretariat, New Delhi
aT The Prime Minister’s Office, New Delhi
/4. Cabinet Secretariat. New Delhi
vZRajya Sabha Secretariat/ Lok Sabha Secretariat, New Delhi
/4 The Comptroller and Auditor General of India, New Delhi
aThe Secretary, Union Public Service Commission. New Delhi

LZThe Secretary, Staff Selection Commission, New Delhi
9. All attached offices under the Ministry of Personnel, Public Grievances and Pensions

a). National Commission for Scheduled Caste, New Delhi
b/l. National Commission for Scheduled Tribes, New Delhi
/12. National Commission for OBC. New Delhi
tH Secretary, National Council (JCM), 13, Feroze Shah Road, New Dethi

14. CVOs of all Ministries/ Department
15. ADG (M&C), Press Information Bureau, DoPT
16. NIC, Department of Personnel & Training, North Block, New Delhi [for uploading the
same on the website of this Department]
17. Hindi Section, DoPT
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Deputy Secretary to the Government of India
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