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MEBICAL RS EARCH Lo Lyt ICMR - National Institute for Research in Tuberculosis
FHE MAHATHA Department of Health Research, Ministry of Health
and Family Welfare, Government of India

Ref. No. NIRT/Stores/CAMC/10KVA Emerson UPS/EDP Dept/2025-26/ Date: 21.01.2026

QUOTATION_ENOQUIRY

Sealed quotations are invited on behalf of the Director, [CMR - National Institute for Research in
’J“uberculosis, Chennai, for engaging Comprehensive Annual Maintenance Contract‘(CAM‘C) for
10KVA Emerson UPS (2 Nos.) installed at EDP Department — DATA Center of NIRT, Chennai for
the year 2025 — 2026.

The above mentioned services can be' inspected at NIRT Chennai on 4_vany working day between
10:00 A.M. and 05:00 P.M. by the agencies before the last date of submission of tender. Interested
service agencies having experience in the relevant field either local based or has its service unit at

Chennai should submit their lowest competitive rates along with company/ profile and experience

documents.

S. No. Description | Model/Material Serial No
1. | Emerson Network power UPS| S400d/10KVA | 140510A5759

System

2. | Emerson Network power UPS| S400 d/10KVA | 140510ES1547
System

The quotation superscripted as “CAMC for 10KVA EMERSON UPS at NIRT
Campus” addressed to “The Director, ICMR - National Institute for Research in Tuberculosis, No.1,
Mayor bdlhyamomthy Road, Chetpet, Chennai - 317 should reach this office latest by 10.02.2026 till
03:00 P.M. The same may either be dropped at the tender box available at NIRT Stores or sent
through Speed Post / Courier or by E-mail to nirtdirector@icmr.gov.in with signature & seal in
company letter head latest by 10" February 2026 by 03.00 PM.

Mode of Service:

1. Preventive Maintenance should be done once in 2 months without fail.

2. Call should be attended within 2 Hours on — site response.

3. If the call is not completed within 24 Hours, a replacement /stand-by should be
provided.

4.

The firm should preferably have experience in maintenance of similar setup.

5. Preference will be given to those firms who are registered /approved by any competent
Government Department /Organization.

6. Replacement of Faulty items has to be of same model, brand and capacity. Otherwise,

il the items are not available with manufacturer or agency, it may be replaced with other

equivalent make.

7. Comprehensive AMC should cover all the spares, wear and tear items.
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& The firm should inspect the Battery Strength once in two months and report to
ICMR-NIRT. Batteries will be supplied by ICMR-NIRT and necessary replacement
work has to be carried out by the agency on their own.

All the configuration may be inspected and sticker may be pasted at the time of AMC

\O

Terms & Conditions;

1. The NIRT Office reserves the right to accept or reject any or all contract without assigning

any reasons thereof.
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Any decision takenr by the Director, NIRT at any. point of time in connection with this
process shall be final and conclusive and no claim or dispute {from any quarter in that
regard shall be entertained.

3. The bidders should do site inspection ot the location to understand the scope of work at
ICMR-NIRT, Chennai before submission of the quotation and the inspection report should
be duly signed by the Electrical team of NIRT.

4. No advance payment will be made before executing the Contract. The payment will be
made upon rendering the ser.vices in two iﬁstalments, one on completioﬁ of the first half
of the service period and the other on completion of one year after receipt of satisfactory
report from end user concerned.

5. NIRT, Chennai will not be responsible for any delay or late receipt of quotations and the
same will not be considered under any circumsiances. |

6. No extra payment will be made on account of transportation, handling, ioading, unloading,
labour charges ete., | | '

7. While submitting the quotations the rate against each work and net amount te be paid, GST
etc. should be specified separately.

§. The bidders must submit GST Certificate and site inspection report along with the

quotation. |

Yours faithfully, .
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