GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag @&ar/Bid Number: GEM/2026/B/7597802
feeich /Dated: 29-05-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

19-06-2026 20:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

19-06-2026 20:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

155 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health Research

IS H AFA/Organisation Name

Indian Council Of Medical Research (icmr)

PRIt 1 ATAA/Office Name

Indian Council Of Medical Research

Rieraa Aarer & §ud a0y Contact details of

Grievance redressal

aneesh.vyas@icmr.gov.in

a&q Aol /Iltem Category

Manpower Outsourcing Services - Fixed Remuneration -
Admin; Data Entry Operator; Graduate in any discipline with
knowledge of typing , Manpower Outsourcing Services -
Fixed Remuneration - Admin; Junior Data Entry Operator;
12th pass with knowledge of typing , Manpower Outsourcing
Services - Fixed Remuneration - Others; Cook; 10th pass
with knowledge of preparation of food , Manpower
Outsourcing Services - Fixed Remuneration - Others; Driver;
10th pass with valid four vehicle driving license , Manpower
Outsourcing Services - Fixed Remuneration - Others; Office
Helper or Peon; Non Matriculate , Manpower Outsourcing
Services - Fixed Remuneration - Others; Kitchen Helper or
Room Boy; Non Matriculate

34y 3@ /Contract Period

2 Year(s)

e & gaad 3raa afife e3iaR (3 auf @)

/Minimum Average Annual Turnover of the
bidder (For 3 Years)

518 Lakh (s)

Sl/8AE Al & e 3NfAdT e sigsa &

a¥/Years of Past Experience Required for 3 Year (s)
same/similar service
S ot B a3t @ Ao HAAE HPE T/Past |

Experience of Similar Services required

auf & HIHT TG TAHIR & THATHS B Je WA & /
MSE Relaxation for Years Of Experience
and Turnover

Yes | Complete
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{95 faawui/Bid Details

FIE3NT F AT 3ga & auf 3K e=i30R A ge vara
#r a1 & / Startup Relaxation for Years Of

Experience and Turnover

Yes | Complete

fahar & #FT T gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC),Additional Doc
2 (Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w3 ARGERT g s fhr v gEAdSt at
fafder 3 srr o arer | FAfAgeRT A feErer
Tqed §? HGH A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

9z ooy & gag e wa: T8 g9 $ o

3Ry s 6 =AM / Minimum number of

bids required to disable automatic bid
extension

da$ S| / Number of days for which Bid
would be auto-extended

3iTer TrRaed 1A dA fhaell T fhar Sirew &1 /

Number of Auto Extension count

e ¥ Ry e afsha fFar/Bid to RA enabled

No

93 @ gy /Type of Bid

Two Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT ]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

ygafaa Afae #ea (@ & afed) oA 393 &
/ Estimated Bid Value in INR (Inclusive of all
taxes)

64851152.24

Hedidh ugfd/Evaluation Method

Total value wise evaluation

AT A arel TaNT eFdrdsT Sh3T aRTyS & /

Financial Document Indicating Price Yes

Breakup Required

HEIEYT @Ws/Arbitration Clause No

gele Ws/Mediation Clause No
$uadr faaRu/EMD Detail

ATaThdr/Required No
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sl faavur /ePBG Detail

Tsarssil da/Advisory Bank State Bank of India
SAs ufavid (%)/ePBG Percentage(%) 3.00

SPS &Y 3maeTed 37afd (aE) /Duration of ePBG
required (Months).

26

(a).3uaAST 3R TUTEa STATAd T, e TE I gl &, anemeff & uey 3 gt arfgw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

arandt /Beneficiary :

Director General, ICMR

Indian Council of Medical Research, V. Ramalingaswami Bhawan, Ansari Nagar, P.O. Box No. 4911, New Delhi -
110029

(Director General, Icmr)

arelt fasrsa onay & fRar r/ Bid splitting not applied.

THANEINS 3arel=i/MIl Compliance

THINMSITS 3gurai=t/MIl Compliance Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
relaxed from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking Relaxation from Experience Criteria, shall upload the supporting
documents to prove his eligibility for Relaxation.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
3. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking Relaxation from Experience Criteria, shall upload the supporting documents to prove his eligibility for
Relaxation.

4. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

5. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

6. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
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This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

8. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

3faRes A9aar /3maas 3er/Additional Qualification/Data Required

Scope of work & Job Description:1780037997.pdf

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Qualification Methodology

Parameter Name Max Marks Cutoff Marks
Document

Technical Qualification

100 70 View File
Parameters -

Total Minimum Qualifying Marks for Technical Score: 70
QCBS Weightage(Technical:Financial):30:70
Designation of CA : Director General, ICMR

Office of CA : ICMR

CA approval document link : View file

Pre Bid Detail(s)

Hed fA=Idr €3 g&arasi/Pre-Bid

Date and Time W-f9s ¥a1/Pre-Bid Venue

Meeting will be conduct through VC. Interested bidders may join the meeting
through the following link:

https://echo.zoom.us/j/82982990719

12-06-2026 11:00:00 Meeting ID: 829 8299 0719

The bidders who are interested to participate in the pre-bid meeting are
requested to send an e-mail request for the same with their details at

"cpcicmr@gmail.com" along with their queries, if any, on or before
11.06.2026, 11:00 AM

Manpower Outsourcing Services - Fixed Remuneration - Admin; Data Entry Operator;
Graduate In Any Discipline With Knowledge Of Typing ( 40 )

dmetidhr fafRfPAr /Technical Specifications
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https://bidplus.gem.gov.in/resources/upload_nas/MayQ226/bidding/biddoc/bid-9393820/1780037997.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/9393820/17800620725457.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadCAApprovalQCBS/9393820

faaru1/ Specification

e/ Values

@ / Core

Type of Function

Admin

List of Profiles

Data Entry Operator

Educational Qualification

Graduate in any discipline with
knowledge of typing

Specialization

Not Required

Post Graduation

Optional

Specialization for PG

Any

Minimum 1 yearin data entry in admin or

Experience finance related work
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is Y
. . . \ es
required in the consignee's State
Name of states/ UT for geographical presence is required Delhi

ws3ii /Addon(s)

31faR@ faerur /Additional Details

Designation

Data Entry Operator

ol g fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el g fauifka =g=dd FEa/Minimum Floor Price
defined by Buyer

No

31faRw AR gradsr /Additional Specification Documents

R/ Raifésr AfRAFA /Consignees/Reporting Officer and Quantity

W/ Raféar

3RS /Consignee udi/Address
Reporting/Officer

%.4./S.N

Fara4t & A

/ Number of

Resources to
be hired

3R 3raasar
/Additional
Requirement
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R/ Raféar

3#fad /Consignee Uci/Address
Reporting/Officer

%.9./S.N

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
RAMALINGASWAMI BHAWAN,
ANSARI NAGAR, NEW DELHI

1 Aneesh Vyas

40

e Basic monthly pay
(INR) exclusive of
GST : 24356

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Admin; Junior Data Entry
Operator; 12th Pass With Knowledge Of Typing ( 13 )

doelid ARPAT /Technical Specifications

fa@ro1/ Specification

e/ Values

&I / Core

Type of Function

Admin

List of Profiles

Junior Data Entry Operator

Educational Qualification

12th pass with knowledge
of typing

Specialization

Not Required
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faawu1/ Specification

3/ Values

Post Graduation

Optional

Specialization for PG

Any

Experience Minimum 1 year
State NA

District NA

Zipcode NA

Is Geogr{aphical presence of the Service Provider registered office is required in Yes

the consignee's State

Name of states/ UT for geographical presence is required Delhi

us3ii /Addon(s)

31faR@ farur /Additional Details

Designation

Junior Data Entry Operator

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

el gIT fauiRa =gada FEa/Minimum Floor Price
defined by Buyer

No

31aR® NI g&ards /Additional Specification Documents

RN /Ruiféar 31AaFEH /Consignees/Reporting Officer and Quantity

, el Reifear el & A

%.4./S.N . / Number of

o. HAHY /Consignee dei/Address Resources to
Reporting/Officer be hired

AR mavgdar
/Additional
Requirement
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#.49./S.N . / Number of
o, 3fAFHY /Consignee Udi/Address Resources to

Reporting/Officer be hired

TR/ Raféar HErYl Hr AR vl

/Additional
Requirement

110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
RAMALINGASWAMI BHAWAN,
ANSARI NAGAR, NEW DELHI

1 Aneesh Vyas 13

Basic monthly pay
(INR) exclusive of
GST : 22411
Bonus (INR
Monthly) : 0

EDLI (INR Monthly)
175

EPF Admin Charges
(INR Monthly) : 75
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : O
Optional
Allowances 2 (INR
Monthly) : O
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) :
1800

ESI (INR Monthly) :
0

Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Others; Cook;
Knowledge Of Preparation Of Food ( 3)

doelid ARPAT /Technical Specifications

10th Pass With

R/ Specification =4/ Values
#R / Core
Type of Function Others
List of Profiles Cook

Educational Qualification preparation of food

10th pass with knowledge of

Specialization Not Required
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faawur/ Specification

e/ Values

Post Graduation

Optional

Specialization for PG

Any

Minimum 2 years experience in cooking

Experience or food preparation
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is Y
: . . . es
required in the consignee's State
Name of states/ UT for geographical presence is required Delhi

us3iid /Addon(s)

31faR® faerur /Additional Details

Designation

Cook

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price
defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

R/ Raféar

3fR&d /Consignee Uci/Address
Reporting/Officer

%.4./S.N

u /Additional

Resources to .
be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Aneesh Vyas

110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
RAMALINGASWAMI BHAWAN,
ANSARI NAGAR, NEW DELHI

e Basic monthly pay
(INR) exclusive of
GST : 22411

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Others; Driver; 10th Pass

With Valid Four Vehicle Driving License ( 5)

doelid ARPAT /Technical Specifications

fRo1/ Specification A/ Values
#R / Core
Type of Function Others
List of Profiles Driver

Educational Qualification

10th pass with valid four vehicle driving

license

Specialization

Not Required
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faawur/ Specification

e/ Values

Post Graduation

Optional

Specialization for PG

Any

Minimum 1 year in driving five or seven

Experience seater vehicles or staff car
State NA

District NA

Zipcode NA

!s Geographical presence of the Service Provider registered office Yes

is required in the consignee's State

Name of states/ UT for geographical presence is required Delhi

us3iid /Addon(s)

31faR® faerur /Additional Details

Designation

Driver

el g1 fAuiRa =Ja@da fea/Minimum Floor Price defined by Buyer

e g1 fAuia =gea#® Fea/Minimum Floor Price
defined by Buyer

No

31faR® RN gradsr /Additional Specification Documents

A/ Raifésr 3fRAFD /Consignees/Reporting Officer and Quantity

R/ Raféar

3fR&d /Consignee Uci/Address
Reporting/Officer

%.4./S.N

=T & A

/ Number of

Resources to
be hired

3R 3maasar
/Additional
Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Aneesh Vyas

110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
RAMALINGASWAMI BHAWAN,
ANSARI NAGAR, NEW DELHI

e Basic monthly pay
(INR) exclusive of
GST : 22411

e Bonus (INR
Monthly) : 0

e EDLI (INR Monthly)
175

e EPF Admin Charges
(INR Monthly) : 75

e Estimated Number
of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
0

e Tenure/ Duration of
Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Others; Office Helper Or

Peon; Non Matriculate ( 22 )

doelid ARPAT /Technical Specifications

@1/ Specification

e/ Values

&I / Core

Type of Function

Others

List of Profiles

Office Helper or Peon

Educational Qualification

Non Matriculate

Specialization

Not Required

Post Graduation

Optional
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faaRu1/ Specification

e/ Values

Specialization for PG

Any

Preferably 1 year experience in the

Experience relevant field
State NA
District NA
Zipcode NA
Is Geographical presence of the Service Provider registered office is Y
: . . . es
required in the consignee's State
Name of states/ UT for geographical presence is required Delhi

us3iiel /Addon(s)

3fal@ faarur /Additional Details

Designation

Office Helper/ Peon

ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer

defined by Buyer

o g1 fAuiRa =gaaa FyEa/Minimum Floor Price

No

s1fafs fafAf? gxardst /Additional Specification Documents

WA /Rafésr 3N /Consignees/Reporting Officer and Quantity

. TR/ Reaféar e B F Al e
%$.49./S.N i / Number of .
3T /Consignee udr/Address Resources to /Additional
o. -
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31 /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

faRes 3maasar
/Additional
Requirement

Aneesh Vyas

110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
RAMALINGASWAMI BHAWAN,
ANSARI NAGAR, NEW DELHI

22

e Basic monthly pay
(INR) exclusive of
GST : 18456

e Bonus (INR

Monthly) : 1537.88
e EDLI (INR Monthly)

175

e EPF Admin Charges

(INR Monthly) : 75

e Estimated Number

of Overtime Hours
per Resource per
Month : 0

e Remuneration per
resource per hour

for Overtime Hours

(Including all
applicable
allowance etc &
excluding GST) : 0

e Optional
Allowances 1 (INR
Monthly) : O

e Optional
Allowances 2 (INR
Monthly) : O

e Optional
Allowances 3 (INR
Monthly) : 0

e Provident Fund
(INR Monthly) :
1800

e ESI (INR Monthly) :
599.82

e Tenure/ Duration of

Employment (In
Months) : 24

Manpower Outsourcing Services - Fixed Remuneration - Others; Kitchen Helper Or
Room Boy; Non Matriculate ( 7))

doelid ARPAT /Technical Specifications

@1/ Specification

e/ Values

&I / Core

Type of Function

Others

List of Profiles

Kitchen Helper or Room Boy

Educational Qualification

Non Matriculate

Specialization

Not Required

Post Graduation

Optional
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fdaRo1/ Specification I/ Values

Specialization for PG Any

Experience IIf’erleef\?;z;t;)I%elldyear experience in the
State NA

District NA

Zipcode NA

Is Geographical presence of the Service Provider registered office is

required in the consignee's State ves
Name of states/ UT for geographical presence is required Delhi
us3iiel /Addon(s)
#faRke faaor /Additional Details
Designation Kitchen Helper/ Room Boy
ol g1 fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer
shell g1 fAURA =gerd#t Fed/Minimum Floor Price ||
defined by Buyer
s1fafs fafAf? gxardst /Additional Specification Documents
WA /Rafésr 3N /Consignees/Reporting Officer and Quantity
%$.49./S.N i / Number of .
AP /Consignee Udi/Address Resources to /Additional
o. ;
Reporting/Officer be hired Requirement
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%.9./S.N

R/ Raféar

31w /Consignee
Reporting/Officer

gdr/Address

ATt 6 A

/ Number of

Resources to
be hired

AT 3maasar

/Additional
Requirement

Aneesh Vyas

110029,INDIAN COUNCIL OF
MEDICAL RESEARCH V.
RAMALINGASWAMI BHAWAN,
ANSARI NAGAR, NEW DELHI

Basic monthly pay
(INR) exclusive of
GST : 18456
Bonus (INR
Monthly) : 1537.88
EDLI (INR Monthly)
175

EPF Admin Charges
(INR Monthly) : 75
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
Optional
Allowances 1 (INR
Monthly) : O
Optional
Allowances 2 (INR
Monthly) : O
Optional
Allowances 3 (INR
Monthly) : 0
Provident Fund
(INR Monthly) :
1800

ESI (INR Monthly) :
599.82

Tenure/ Duration of
Employment (In
Months) : 24

ar g shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE 25% : The buyer can increase or decrease the contract quantity or contract duration up
to 25 percent at the time of issue of the contract. However, once the contract is issued, the contract
quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the

revised quantity or duration.

For lumpsum-based service contracts, the buyer may increase the scope of work and contract value up to
25 percent with the consent of the service provider

2. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.
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3. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

Director General, ICMR

payable at

New Delhi

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

4. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

Director General, ICMR

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

5. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1. Bid offering service charges of less than 3.85% will be rejected. ICMR will not entertain any representati
on/ justification submitted by the bidders in this regard at the financial evaluation stage.

2. It is the responsibility of the bidder to provide manpower as per Buyer's requirement. Age, education qu
alification and experience of the person deployed should be as per the eligibility criteria for the respective
post.

3. The contract will initially be valid for 02 years to be extended further up to 06 months on same terms a
nd conditions based on satisfactory performance. Contract can be foreclosed by giving 01 month advance
notice at any point of time; as per requirement of the corporation.

4. The bidder should have supply of minimum 32 DEO & 18 Office Helper/ Kitchen Helper/ Room Boy/ Peon
in a single contract to any Govt. organisation/ PSU/ autonomous bodies, etc.

5. The agency should not have been declared on court receivership/ liquidation/ blacklisted/ banned/ debar
red by any Central/ State Govt Organization/ PSU. An affidavit on Rs. 10/- non judicial stamp paper (as per
Annexure B of the Buyer Uploaded ATC document) notarized after the date of tender publication shall be f
urnished by the applicant. In case a bidder is put on holiday/ Black listed after opening of technical bid, the
n bid of such bidders will be ignored & will not be further evaluated. The bidder will not be considered for i
ssue of order even if the party is the lowest (L1). In such situation next lowest shall be considered as L1.

6. The office of the service provider must be located in Delhi, NCR.

7. The orders with the selected service provider will be placed in phased manner as per ICMR requirement
s.

8. Manpower is to be deployed at ICMR Hqgrs & ICMR Guest House in New Delhi.

9. (a) Working hours for the post of Data Entry Operator, Junior Data Entry Operator and Office Helper/ Peo
n will be Mon to Friday, 09:00 AM to 05:30 PM including 30 minutes lunch break time. (b) Working hours fo
r the post of Drivers, Cook and Kitchen Helper/ Room Boy will be 8 hours per day, in shifts, according to ne
ed.

10. Additional manpower to be provided as per requirement within 1 week.

11. In case of non-availability of specifically demanded manpower; the Service Provider shall communicate
the same to Buyer within a week'’s time

12. The consent of ICMR is necessary before removing any manpower.

13. Only service charge in % up to two decimal to be quoted by the service provider.

14. (a) Bank statement indicating payment made to individual manpower to be provided along with each i
nvoice. (b) No payment shall be made in advance nor any loan from any bank or financial institution reco
mmended on the basis of the order of award of work. (c) The contractor shall pay to the employee before t
he expiry of the seventh day of the following month and raise invoice to buyer (ICMR). (d) Each monthly bil
| must accompany the copies of authenticated documents of payment of such contributions of EPF/ESIC. (e
) Overtime as applicable as per rule will be admissible.

15. The bidder should have executed atleast single work order of 80% of work value (Rs. 5.18 Cr) OR two
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work order of 60% of work value (Rs. 3.90 Cr) OR three work order of 40% of work value (Rs. 2.07 Cr) to b
e executed in last 03 financial years.

16. Bidder to note that there shall be no requirement of paying EMD against this tender. However, all bidd
ers shall be required to mandatorily submit the Bid Security declaration in lieu of EMD as per the format at
tached. (Annexure D) of Buyer Uploaded ATC document) The requirement of submission of Bid Security de
claration shall also be applicable on bidders who are exempted from payment of EMD (MSME and Startups)
17. The successful bidder shall furnish the performance security for an amount equal to 3% of bid amount
within 20 calendar days from the date of award of the contract. The bidder has to extend the validity of the
PBG upto the extended period also at his own cost.

18. The payment to the Service Provider will be made directly by the ICMR Hqrs.

19. Prospective bidders to please note carefully the schedule for Pre-Bid meeting since all the clarifications
, if any, with regard to Technical/ Commercial conditions shall be given therein. Bidders are advised to ens
ure that their queries must reach by e-mail as specified in the tender at least 24 hours in advance for this
purpose. Bidders may also note that after the pre-bid meeting, no further queries shall be entertained.

20. Any Addendum/ Corrigendum/ Bid End Date Extension in respect of the tender shall be issued on GeM
portal and ICMR website only.

21. The sole jurisdiction over any matters arising in connection with any actions or proceedings arising out
of or in relation to this tender and subsequent contract shall be with the Courts of New Delhi only.

22. Bidders may note that the following are attached separately and uploaded in the Buyer Uploaded ATC
documents that are mandatory to be submitted at the bid stage strictly as per the prescribed format: (a) U
ndertaking by the bidder(s) (b) Proforma for declaration on court receivership/ liquidation/ blacklisted (c) B
idder(s) profile (d) Format of bid security declaration from bidders in lieu of EMD

23. In addition to above, bidders are also required to submit the following documents:

(a) PAN CARD

b) GST Registration Certificate (GSTIN no.)

c) EPF Registration Certificate clearly indicating PF code number

d) ESI Certificate

e) Copies of original registration certificate documents defining the constitution or legal status, place of re
gistration and principal place of business

(f) Certificate of registration under Shop and Establishment Act issued by the competent authority, should
be submitted as documentary evidence in support of the geographical presence of bidder in Delhi, NCR.
(g) For Minimum Average Annual Turnover of the bidder (For 3 Years): Documentary evidence in the form o
f certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant/ Cost
Accountant indicating the turnover details for the relevant period

(h) For Years of Past Experience required for same/similar service: Copies of relevant contracts/ orders for
providing similar type of services to any Central/ State Govt Organization/ PSU and documentary evidence
of successful execution / completion in support of Past Experience of Similar Services during each of the Fi
nancial year.

24. Following bidder(s) will be exempted from the criteria of Minimum Average Annual Turnover and Years
of Past Experience:

(a) Micro and Small Enterprises who are Service Provider (Major Activity as Services) of the Primary Service
Category, in the relevant field and whose credentials are validated online through Udyam Registration/ Ud
yog Aadhaar website.

(b) Start-ups as recognized by Department of Industrial Policy and Promotion (DIPP).

25. In case of any revision in rate of statutory minimum wages during the contract period, the contractor s
hall be compensated for the additional implication arising out of the revision, including the implication on r
elated statutory payments, based on proof of payment to the contract manpower by the contractor i.e. wa
ges sheet, PF challan, ESI challan (if applicable) to establish the differential implication.

26. All the manpower outsourced to ICMR shall wear Identity Card provided by the Service Provider every
day during working hours.

27. PENALTY: (a) (b) (c) In case of delay in payment of salary for a month beyond due date i.e. 7th of the s
ucceeding month In case, the specified number of manpower is not deployed due to any reason/ there is a
ny absenteeism on the part of workmen assigned for the jobs on work timing and the contractor fails to pro
vide a replacement If any person employed by the contractor does not wear his/ her identity card during th
e duty period Rs. 1000 per person per day Rs. 500 per person per day Rs. 200 per person per day

28. The successful bidder will furnish complete details of his employees prior to deployment such as reside
ntial address, pass port size photo, ID proof and contact No.

29. Successful bidder shall ensure coverage under an appropriate insurance scheme for all posts that are n
ot eligible for coverage under the Employees’ State Insurance (ESI) Act.

30. In case two or more than two bidders quote the same service charges, L-1 will be decided by Run L1 fe
ature of GeM.

31. Data Entry Operator should possess typing speed of 35 words per minute in English/ 30 words per min
ute in Hindi. Junior Data Entry Operator should possess typing speed of 30 words per minute in English/ 25
words per minute in Hindi. Both Data Entry Operator and Junior Data Entry Operator should be well versed
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with MS Office.

32. PAYMENT TERMS

32.1 Payment Condition: (a) The cost of services quoted by the Service Provider shall be cover all aspects
of service delivery and include all the components of salary/ wages (minimum wage, insurance, PF, ESI, etc
) and taxes, as applicable. (b) The Payment shall be made as per the financial quotes submitted by the Ser
vice Provider and accepted by the Buyer.

32.2 Payment Cycle: (a) Payment shall be made once the services are delivered, and the Service Provider
submits the invoice for the same. (b) The Buyer shall make the payment within prescribed timelines as per
the payment process flow upon submission of invoice, logbook and service feedback.

32.3 Payment Process: (a) Payment shall be made only after submission of invoices, bio-metric attendanc
e sheet, logbook, service feedback, non-submission of the same may lead to delay/ deduction in payment.
(b) All the penalties/ fine/ interest (if applicable) shall be settled before making the payments. Service Prov
ider shall not have any objection on the same. (c) Payment shall be made through bank transfer only, in n
o circumstance cash/ cheque payment shall be made.

33. The bidder should supply and install atleast 02 Biometric attendance system and 01 Biometric attenda
nce system in ICMR Hqrs and ICMR Guest House respectively at its own cost to record the attendance of th
e manpower provided.

34. The bidder should have financial standing to pay atleast 02 months wages to all the manpower provide
d to ICMR. In case of delay in making payment to the bidder due to clarification/ shortage of document, the
bidder should make payment to manpower provided timely as per the tender condition.

35. The bidder shall nominate/ authorize a coordinator who shall be responsible for regular interaction wit
h ICMR so that optimal services of the persons deployed could be availed without any disruption. This nomi
nated/ authorized representative of the bidder will regularly visit ICMR Hqrs and also as and when required
by ICMR.

36. The bidder shall submit medical certificate of fitness issued by Government Medical Officer/ Civil Surge
on/ Staff Surgeon/ Authorized Medical Attendant/ Registered Medical Practitioner and police verification re
port w.r.t character and antecedents of the manpower provided.

37. Services of the bidder shall be reviewed after a period of 01 year of the contract. Service will be contin
ued for the next 01 year of the contract only in case of satisfactory performance of the bidder.

38. The contractual staff shall remain on the rolls of the service provider.

39. ICMR shall not have any employer-employee relationship with the deployed personnel.

40. The contractor shall be solely responsible for compliance with labour laws and statutory payments.

41. Terms & Conditions mentioned in the Buyer Added text based ATC shall prevail over Technical Specific
ation and General T&C of GeM.

6. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1. Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such
Custom / BOQ item is bunched with the major regular product Category Item).

2. Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of
Single Bid / Proprietary Article Certificate (PAC) Buying.

3. Inclusion of disqualification criteria related to suspension of seller / service provider, where such
suspension period has already expired.

4. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.
6. Procurement of Goods by creating a Service bid on GeM & vice-versa.

U
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7. Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

e All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.

This Bid is governed by the Tmar=g @z 3R erd/General Terms and Conditions, conditions stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f&7er 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
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Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT F @S 26 & T H AT & WY HfH T AN aRA arat 37 & A § wliig W ufdey & dag &
oA & WY qfA W @I A A U F dig o =X 3@ AR & Rz g3 & fow g a7 gen 59 a8 s 3 arer
qeTH WY & wH Uohgpd allfds & 1T o §AT ST &l sHd Fgurelad delr am 3R IS o aed awon fRw S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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