
 

 

INDIAN COUNCIL OF MEDICAL RESEARCH 
V.RAMALINGASWAMI BHAWAN 

ANSARI NAGAR, NEW DELHI – 110029 
 
 
File No: ICMR/RI/EBSCO_NEW/2026 Date: 26.10.2026 
 

NOTICE INVITING TENDER 
(PAC BASIS) 

PROCUREMENT OF EBSCO DISCOVERY SERVICE (EDS) & OPENATHENS REMOTE 
AUTHENTICATION PLATFORM 

1. Invitation of Bids 

The Director General, Indian Council of Medical Research (ICMR), New Delhi invites bids from the 
Authorized Manufacturer/Authorized Distributor of M/s EBSCO Information Services for 
procurement and subscription of EBSCO Discovery Service (EDS) along with OpenAthens Remote 
Authentication Platform to be provided and integrated across ICMR Headquarters and all 
Institutes/Centers across India. 
The procurement is being undertaken on Proprietary Article Certificate (PAC) basis as approved by 
the Competent Authority. 

2. Requirement 

● Name of Item: Subscription to EBSCO Discovery Service (EDS) & OpenAthens Remote 
Access Single Sign-On (SSO) Authentication Platform 

● Quantity: 1000 Annual Licenses 
● Consignee: ICMR, V. Ramalingaswami Bhawan, P.O. Box No. 4911, Ansari Nagar, New 

Delhi – 110029, India 
● Delivery Period: Full supply, license activation, and deployment setup shall be completed 

within 30 days from the date of Purchase Order. 

3. Justification for the Procurement of EBSCO Discovery Service (EDS) and OpenAthens 
Platform 

The ICMR e-Library network requires a unified, high-performance platform discovery solution and 
secure remote authentication system to streamline access to multi-disciplinary biomedical e-
resources, journals, e-books, and databases across all ICMR institutes nationwide. EBSCO Discovery 
Service (EDS) combined with OpenAthens provides a proprietary, cloud-hosted SaaS architecture 
featuring MeSH-based searching, direct central indexing of ICMR institutional 
catalogues/repositories, AI-driven insights, Scholarly Graph visualizations, NISO ODI compliance, 
and SAML 2.0-based remote SSO authentication aligned with RA21 project guidelines. The 
procurement under Proprietary Article Certificate (PAC) is necessary to ensure continuous, seamless 
access, unified search relevance, and administrative control over subscription analytics across all 
ICMR centers. 

4. Technical Specifications 



 

 

 
The offered solution shall meet the following detailed technical and functional specifications as 
specified in Annexure III 
 
5. Documents to be submitted by the Bidders for Technical Evaluation 

1. MSE/Startup certificate (if any) 
2. CA certified minimum Avg. annual turnover of bidder of past three financial years - Rs. 10 

Lakhs 
3. Past experience - 3 years 
4. Past Performance - 50% 
5. Manufacturer Authorization certificate (from M/s EBSCO Information Services) 
6. Escalation Matrix certificate 
7. Data sheet/brochure/website links 
8. Technical Compliance statement 
9. Bid Security Declaration 
10. Bidder Financial Standing Certificate: Bidder should not be under liquidation, court 

receivership or similar proceedings, should not be bankrupt 
11. Malicious Code Certificate 
12. Undertaking for acceptance of terms and conditions (Annexure II) 
13. Land Border Certificate 

6. Bid Submission and Last Date for Submission 

The bid shall be submitted in two parts: Part-I : Technical Bid, Part-II : Financial Bid. The 
Financial Bid of only technically qualified bidders shall be opened. Format of the Financial bid 
has been given in Annexure-I. The Bid be submitted through email cpc-hq@icmr.gov.in. 
Last Date for Submission of Bid: 09.11.2026 at 6.00 pm. 

7. General Terms and Conditions of the Bid 

1. Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid 
documents. Buyers can match and verify the Data Sheet with the product specifications 
offered. In case of any unexplained mismatch of technical parameters, the bid is liable for 
rejection. 

2. Experience Criteria: The Bidder or its OEM (themselves or through reseller(s)) should 
have regularly, manufactured and supplied same or similar Category Products to any Central 
/ State Govt Organization / PSU for 3 years before the bid opening date. Copies of relevant 
contracts to be submitted along with bids in support of having supplied some quantity during 
each of the year. In case of bunch bids, the primary product having highest value should meet 
this criterion. 

3. Bidders are advised to check applicable GST on their own before quoting. The buyer will 
not take any responsibility in this regard. GST reimbursement will be as per actuals or as 
per applicable rates (whichever is lower), subject to the maximum of quoted GST %. 

4. End User Certificate: Wherever Bidders are insisting for End User Certificate from the 
Buyer, the same shall be provided in Buyer’s standard format only. 

5. Malicious Code Certificate: The seller should upload following certificate in the bid:- 
a. This is to certify that the Hardware and the Software being offered, as part of the 



 

 

contract, does not contain Embedded Malicious code that would activate procedures 
to :- 
i. Inhibit the desires and designed function of the equipment. 

ii. Cause physical damage to the user or equipment during the exploitation. 
iii. Tap information resident or transient in the equipment/network. 

b. The firm will be considered to be in breach of the procurement contract, in case 
physical damage, loss of information or infringements related to copyright and 
Intellectual Property Right (IPRs) are caused due to activation of any such malicious 
code in embedded software. 

6. OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity 
to be ordered up to 50 percent of bid quantity at the time of placement of contract. The 
purchaser also reserves the right to increase the ordered quantity up to 50% of the contracted 
quantity during the currency of the contract at the contracted rates. The delivery period of 
quantity shall commence from the last date of original delivery order and in cases where 
option clause is exercised during the extended delivery period the additional time shall 
commence from the last date of extended delivery period. The additional delivery time shall 
be (Increased quantity ÷ Original quantity) x Original delivery period (in days), subject to 
minimum of 30 days. If the original delivery period is less than 30 days, the additional time 
equals the original delivery period. The Purchaser may extend this calculated delivery 
duration up to the original delivery period while exercising the option clause. Bidders must 
comply with these terms. 

7. Other Generic Terms and Conditions: 
○ The Seller shall not assign the Contract in whole or part without obtaining the prior 

written consent of the buyer. 
○ The Seller shall not sub-contract the Contract in whole or part to any entity without 

obtaining the prior written consent of the buyer. 
○ The Seller shall, notwithstanding the consent and assignment/sub-contract, remain 

jointly and severally liable and responsible to the buyer together with the assignee/ 
sub-contractor, for and in respect of the due performance of the Contract and the 
Sellers obligations there under. 

○ Without prejudice to Buyer's right to price adjustment by way of discount or any other 
right or remedy available to Buyer, Buyer may terminate the Contract or any part 
thereof by a written notice to the Seller, if: 

■ The Seller fails to comply with any material term of the Contract. 
■ The Seller informs Buyer of its inability to deliver the Material(s) or any part 

thereof within the stipulated Delivery Period or such inability otherwise 
becomes apparent. 

■ The Seller fails to deliver the Material(s) or any part thereof within the 
stipulated Delivery Period and/or to replace/rectify any rejected or defective 
Material(s) promptly. 

■ The Seller becomes bankrupt or goes into liquidation. 
■ The Seller makes a general assignment for the benefit of creditors. 
■ A receiver is appointed for any substantial property owned by the Seller. 
■ The Seller has misrepresented to Buyer, acting on which misrepresentation 

Buyer has placed the Purchase Order on the Seller. 
8. Manufacturer Authorization: Wherever Authorised Distributors/service providers are 



 

 

submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider 
details such as name, designation, address, e-mail Id and Phone No. required to be furnished 
along with the bid. 

9. Bidder financial standing: The bidder should not be under liquidation, court receivership 
or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this effect 
with bid. 

10. Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder 
during the last three years, ending on 31st March of the previous financial year, should be 
as indicated in the bid document. Documentary evidence in the form of certified Audited 
Balance Sheets of relevant periods or a certificate from the Chartered Accountant 
/ Cost Accountant indicating the turnover details for the relevant period shall be uploaded 
with the bid. In case the date of constitution / incorporation of the bidder is less than 3 years 
old, the average turnover in respect of the completed financial years after the date of 
constitution shall be taken into account for this criteria. 

11. Certificates: Material Test Certificate Should Be Sent Along with The Supply. The Material 
Will Be Checked by Buyer’s Lab & the Results of the Lab will be the Sole Criteria for 
Acceptance of the Item. 

12. Proof for Past Experience and Project Experience clause: For fulfilling the experience 
criteria any one of the following documents may be considered as valid proof for meeting 
the experience criteria: 

○ Contract copy along with Invoice(s) with self-certification by the bidder that 
service/supplies against the invoices have been executed. 

○ Execution certificate by client with contract value. 
○ Any other document in support of contract execution like Third Party Inspection 

release note, etc. 
13. Performance Bank Guarantee (PBG): The successful bidder shall furnish a Performance 

Bank Guarantee equivalent to 5% of the Contract Value, valid for a period of 14 (Fourteen) 
months from the date of award of the contract. 

14. Forms of PBG: Successful Bidders can submit the Performance Security in the form of 
Account Payee Demand Draft (besides PBG which is allowed as per GeM GTC). DD should 
be made in favour of the Director General, ICMR payable at Delhi. After award of contract, 
Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure 
delivery of hard copy to the original DD to the Buyer within 15 days of award of contract. 

15. Forms of PBG: Successful Bidders can submit the Performance Security in the form of 
Fixed Deposit Receipt also (besides PBG which is allowed as per GeM GTC). FDR should 
be made out or pledged in the name of Director General, ICMR A/C (Name of the Seller). 
The bank should certify on it that the deposit can be withdrawn only on the demand or with 
the sanction of the pledgee. For release of Security Deposit, the FDR will be released in 
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed 
and stamped along with covering letter. Successful Bidder has to upload a scanned copy of 
the FDR document in place of PBG and has to ensure delivery of a hard copy of Original 
FDR to the Buyer within 15 days of award of contract. 

8. Buyer Added Bid Specific Additional Terms and Conditions 

1. Tender Inviting Authority: This tender enquiry for procurement of EBSCO Discovery 
Service (EDS) and OpenAthens Platform is being invited by the Director General, Indian Council 
of Medical Research, Ansari Nagar, New Delhi to be supplied across ICMR HQ and campuses. 

2. Interested bidders are required to sign "Bi4d Security Declaration" accepting that if they 
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withdraw or modify their Bids during the period of validity, or if they are awarded the 
contract and they fail to sign the contract, or to submit a performance security before the 
deadline defined in the request for bids document, they will be suspended for the period of 
6 months from being eligible to submit Bids for contracts with the entity that invited the 
Bids. 

3. Eligibility: The Bidder must be a Manufacturer or its authorized Agent. 
4. One Bid per Bidder: A firm shall submit only one bid either individually or as a partner of 

a joint venture. A firm that submits either individually or, as a member of a joint venture, 
more than one bid will cause all the proposals with the firms’ participation to be disqualified. 

5. ICMR reserves the right to cancel the bid in part or full without assigning any reason and 
liability to the buyer. On such cancellation the decision of the DG, ICMR will be binding 
and final on the subject. 

6. Inspections and Tests: ICMR or its representative shall have the right to inspect and/or test 
the Goods to confirm their conformity to the Contract specifications. Further, The Supplier 
may have an independent quality test conducted and the cost of such tests will be borne by 
the Supplier. b. Inspection of goods shall be carried out by representatives of ICMR and they 
will issue an acceptance certificate. 

7. Packing: 
a. The Supplier shall provide such packing of the Goods as is required to prevent their 

damage or deterioration during transit to their final destination, as indicated in the 
Contract. The packing shall be sufficient to withstand, without limitation, rough 
handling during transit and exposure to extreme temperatures, salt, and precipitation 
during transit and open storage. Packing case size and weights shall take into 
consideration, where appropriate, the remoteness of the Goods, final destination and 
the absence of heavy handling facilities at all points in transit. 

b. The packing, marking, and documentation within and outside the packages shall 
comply strictly with such special requirements as shall be expressly provided for in 
the Contract, including additional requirements strictly as per Technical 
Specifications, and in any subsequent instructions ordered by the Procurement agency. 

c. Packing and Marking shall be strictly as per Technical Specifications and will be 
inspected in terms of provisions of specifications before clearing for dispatch. 

8. Payment: 100% payment shall be made by ICMR Hqrs after receipt of complete goods in 
good condition, after its satisfactory receipt, inspection, acceptance by the Consignee, 
wherever applicable, subject to submission of the Performance Bank Guarantee. This 
payment is subject to recoveries, if any, either on account of statutory deduction/ taxes/ 
Liquidated Damages, if any and non-rectification of defects/ deficiencies not attended by 
the Supplier or otherwise. The firm is required to submit the following documents to ICMR 
HQrs for payment: 

○ Copy of Purchase Order; 
○ Copy of Extension Order (if any); 
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○ Invoice in original showing contract number, goods description, quantity, unit price 
and total amount; 

○ Installation Report in original duly signed and sealed by the authorized officer of the 
consignee; 

○ E way bill 
○ Acknowledgement of Receipt of Goods issued by the consignee Institute/Center; 
○ Performance Bank Guarantee 

9. Settlement of Disputes: 
a. If any dispute or difference of any kind whatsoever shall arise between the 

Procurement agency and the Supplier in connection with or arising out of the Contract, 
the parties shall make every effort to resolve such dispute or difference by mutual 
consultation. 

b. If, after thirty (30) days, the parties have failed to resolve their dispute or difference 
by such mutual consultation, then either the Procurement agency or the Supplier may 
give notice to the other party of its intention to commence arbitration, as hereinafter 
provided, as to the matter in dispute, and no arbitration in respect of this matter may 
be commenced unless such notice is given. 

c. Any dispute or difference in respect of which a notice of intention to commence 
arbitration has been given in accordance with this Clause shall be finally settled by 
arbitration. Arbitration may be commenced prior to or after delivery of the Goods 
under the Contract. In the case of a dispute or difference arising between the 
Purchaser/Consignee and a domestic Supplier relating to any matter arising out of or 
connected with the contract, such dispute or difference shall be referred to the sole 
arbitrator appointed by Director General ICMR. 

d. Arbitration proceedings shall be conducted in accordance with the rules of procedure 
which are as follows: 
i. The venue of Arbitration shall be the place from where the contract is issued 

and the language of the arbitration proceedings and that of all councils and 
communications between the parties shall be English. 

ii. The decision of the majority of arbitrators shall be final and binding upon 
parties. 

iii. Settlement of disputes through pre-institution mediation and settlement in 
accordance with the Commercial Courts, Commercial Division and 
Commercial Appellate Division of High Courts (Amendment) Act 2018, No. 
28 of 2018 Chapter IIIA. 

e. Settlement of Disputes: Notwithstanding any reference to arbitration herein, a. the 
parties shall continue to perform their respective obligations under the Contract unless 
they otherwise agree; and The Procurement agency shall pay the Supplier any monies 
due to the Supplier. 

10. Consignee details (Place of Delivery, Installation, Commissioning): ICMR 
Headquarters, New Delhi and deployment in all its institutes 

11. Insurance: Unless otherwise instructed, the supplier shall make arrangements for insuring 
the goods against loss or damage incidental to manufacture or acquisition, transportation, 
storage and delivery in the following manner: 

a. In case of supply of goods on Consignee site basis, the supplier shall be responsible 
till the entire stores contracted for arrival in good condition at destination. The 
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transit risk in this respect shall be covered by the Supplier by getting the stores duly 
insured. The insurance cover shall be obtained by the Supplier and should be valid till 
3 months after the receipt of goods by the Consignee. 

b. If the Equipment is not commissioned and handed over to the consignee within 3 
months, the insurance will be extended by the supplier at their cost till the successful 
installation, testing, commissioning and handing over of the goods to the consignee. 
In case the delay in the installation and commissioning is due to handing over of the 
site to the supplier by the consignee, such extensions of the insurance will still be done 
by the supplier, but the insurance extension charges at actual will be reimbursed. 

c. Insurance would be borne by the Supplier. Insurance Certificate for 110% of the value 
to be insured in favour of Indian Council of Medical Research, covering all risks basis 
for the goods from supplier/manufacturer warehouse to consignee warehouse. 

12. If the supplier fails to deliver any or all of the goods or fails to perform the services within 
the time frame(s) incorporated in the contract, the purchaser/consignee shall, without 
prejudice to other rights and remedies available to the purchaser/consignee under the 
contract, deduct from the contract price, as liquidated damages, calculated individually on 
each delayed performance of the contract including delivery, installation, non-submission 
of documents, etc. a sum equivalent to 0.5% per week of delay or part thereof until actual 
delivery or performance subject to a maximum of 10% of the contract price. Once the 
maximum is reached, the purchaser may consider termination of the contract. Since the 
Liquidated damages are in virtue of non-performance of services, it will attract GST or any 
other applicable taxes which in turn shall be deducted from the Supplier. 

13. GST will be applicable as per the latest GoI notification. 
14. Delivery, license activation, and installation schedule as specified in Buyer Added Bid 

Specific ATC Document. 
15. MII Exemption: Exemption from Make in India (MII) Purchase Preference is applicable to 

this tender for sourcing scientific equipment and consumables by scientific and research 
Institutes for scientific purposes upto Rs. 50 Lakhs, vide DPIIT OM dated 08.07.2025. 

16. Following categories of Sellers are exempted from Years of Experience and Turnover: 
a. Micro and Small Enterprises who are manufacturers of the Primary Product Category 

and give specific confirmation to this effect at the time of bid submission and whose 
credentials are validated online through Udyam Registration/ Udyog Aadhaar (as 
validated by Government from time to time) and through uploaded supporting 
documents. 

b. Start-ups as recognized by the Department of Industrial Policy and Promotion (DIPP). 
17. Bidder is requested to give undertaking Certificate regarding land border: "I/ We have read 

the clause issued by Government of India regarding restrictions on procurement from a 
bidder of a country which shares a land border with India; I/ We certify that the bidder is 
not from such a country or, if from such a country, have been registered with the Competent 
Authority". 

18. It is for general information of Aspirant Manufacturer/ Dealer/ Distributor to submit their 
representation, if any, on proprietorship of these goods in terms of Rule 166 (i) of GFR, 
2017. In case, the product of any other Manufacturer/ Authorized Distributor/ Dealer 
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conforms to the enclosed specifications, they may submit their proposal for the supply of 
same software along with the following: - (a) Brochure (b) Point-by-point compliance of the 
enclosed specifications, along with all relevant documentary evidence. The representation 
should be submitted through cpcicmr@gmail.com on or before the bid end date, failing 
which it will be presumed that no other bidder is interested to offer comments/objection and 
the case will be decided accordingly on its merit. 

 
 
 
 

-Sd/-
Sr. Administrative Officer, 
CPC, ICMR Hqrs 
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Annexure I 
FINANCIAL BID (on bidder's letter head) 

To 
The Director General, 
ICMR Hqrs, 
New Delhi 

 

 

S No Name of 
the Item 

Unit Cost Licences GST(%) Discount(%) Total (incl 
GST & 

Discount) 

       

(Amount in words Rs………) 

It is hereby certified that the price offered to the ICMR against the present inquiry for EBSCO 
Discovery Service (EDS) & OpenAthens Remote Authentication Platform is not higher than the 
price at which the same product has been supplied by our firm, the OEM, or any authorized 
dealer/distributor of the OEM to any other Government Organization, Public Sector Undertaking 
(PSU), or Autonomous Body in India. 
 
 
 
 
 
Date: (Sign and Seal of the Bidder) 
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Annexure-II 

Undertaking for Acceptance of Terms & Conditions 
(To be submitted on Bidder's Letterhead) 

To 
The Director General, 
ICMR Hqrs, 
New Delhi 

 
Sub: Undertaking for Acceptance of Terms & Conditions of NIT No. ICMR/RI/EBSCO_NEW/2026 
dt………. 
 
Sir/Madam, 
 
We, the undersigned, hereby declare that we have carefully read and examined all the terms and 
conditions, specifications, scope of work, and other details contained in the EOI/RFP document 
for the subject work. 
 
We hereby confirm that we agree to abide by all the terms and conditions stipulated in the said 
document without any deviation or condition. We further undertake that the bid submitted by us is 
in conformity with the provisions of the EOI/RFP and is unconditional. 
 
We also confirm that in case of award of work, we shall execute the same strictly in accordance 
with the terms and conditions of the EOI/RFP document and to the satisfaction of the Employer. 
 
We understand that any deviation or non-compliance found at a later stage may result in rejection 
of our bid or termination of the contract. 
 
 
Yours faithfully, 
 
(Signature of Authorized Signatory) 
Name: 
Designation: 
Name of Organization: 
Date: 
Seal: 



 

 

Platform Discovery 

 
1. Deployment, Architecture and Security of EBSCO Discovery Service 
 

a) Must be delivered as a subscription-based, cloud-hosted SaaS solution with 
automatic upgrades delivered as the vendor releases them. 

b) The platform should support MeSH (Medical Subject Heading) based searching, 
and a comprehensive interdisciplinary search 

 
c) To ensure seamless discovery and optimal user experience, the institutional 

Catalogue and institutional Repository of the parent institution must be centrally 
indexed within the unified discovery platform and not accessed through federated or 
external search mechanisms. 

 
d) The solution must provide appropriate security controls and an information security 

management system that has been audited and certified against an industry 
standard security framework (e.g., ISO 27001). 

e) The solution must provide SSL encryption and certificate and must support all 
commonly used web browsers and devices. 

 
f) The end user interface must provide accessibility features and be at least WCAG 

2.1 Level A compliant. 
 

g) Must provide a SAML 2.0-based single sign-on authentication solution to allow 
seamless end user access to subscribed resources. 

 
h) The authentication solution must allow multiple organizations with access to 

different e-resources. 
 

i) Must provide the ability to customize and maintain the solution via a web-based 
administrative module(s). 

j) Vendor should offer professional services for additional customizations, integrations 
and consulting if requested by the institution. 

 
k) EBSCO Discovery Service provides clear channels for reporting support issues. 

l) EBSCO Discovery Service utilizes the core metadata and underlying full-text 
original content for complete offerings provided by content providers. 

m) EBSCO Discovery Service makes available documentation that describes how 
metadata is generally utilized within the relevance algorithm and how it enhances 
discoverability. 

n) Records in EBSCO Discovery Service should include a link back to the source 
provider's platform if supplied by the provider. 

Technical Specification 
Annexure III 



 

 

o) EBSCO Discovery Service takes measures to ensure that certain databases are 
only activated by mutual subscribers if desired by the content provider. 

p) EBSCO Discovery Service provides mechanism to only allow certain databases to 
be searchable by authenticated users. 

q) EBSCO Discovery Service displays the "free to_read" indicator and provides the 
license reference element for all content to which it has been applied. 

 
r) Report top 500 search queries for the last period. 

 
s) Report on total number of click-throughs per month. 

 
t) Report on total number of searches per month. 

 
u) EBSCO Discovery Service provides usage metrics to libraries. 

 
v) EBSCO Discovery Service includes a referrer URL identifying the EBSCO 

Discovery Service when linking to content platforms or link resolvers. 

w) EBSCO Discovery Service provides COUNTER-compliant usage reports on 
schedule to all content providers 

x) Uses mutually agreed-upon method and schedule for delivery of metadata. 
 

y) Uses mutually agreed-upon robust metadata encoding schemas. 
 

z) Communicates to content providers when format, schema, or transport mechanisms 
will have an impact on features or performance of the EBSCO Discovery Service. 

 
aa) Provides description of capabilities, limitations, and preferences regarding how 

content providers should transfer data to them for the most effective indexing by the 
EBSCO Discovery Service. 

bb) EBSCO Discovery Service supplies content providers and libraries with information 
when material changes are made to the EBSCO Discovery Service that could impact 
the result set or relevance rankings or link order of results. 

 
cc) Link presentation associated with a given result is configurable by libraries. 

 
dd) EBSCO Discovery Service uses an algorithm that is non-preferential regarding the 

content Provider for generating result sets, relevance rankings, and link order. 

ee) EBSCO Discovery Service confirms non-bias regarding content indexed and results 
presented to the user. A statement in this regard is published annually. 

ff) Mechanisms are offered to enable libraries to establish preferences regarding which 
platforms to present to users as link targets, and in what order or priority. 

 
gg) EBSCO Discovery Service does not discriminate among Content Providers 

contributing to the service. 



 

 

hh) EBSCO Discovery Service provides collection-level content listing for library 
customers. 

 
 

2. E-Content Services in Discovery Platform 

a) Discovery service must provide a base index that is regularly updated by the vendor 
when changes are made to publisher resources. 

 
b) Must include indexing of health resources, with at least 5 million unique titles and 

15,000 databases and packages. 

c) Must provide authoritative subject indexes from APA, MeSH, CINAHL, and other 
thesauri and controlled vocabularies. 

d) The index should include full-text indexing/searching of at least 1% of records. 
 

e) The solution must include indexing of open access resources, including HathiTrust, 
Directory of Open Access Journals (DOAJ), arXiv 

 
f) The solution must include indexing of e-book providers. 

 
g) For resources not included in the index, the library must have the ability to integrate 

these resources to allow users to access them. 

h) The solution must allow indexing and harvesting of our library catalog and digital 
repositories via OAI-PMH, when supported. Alternate methods of delivery must be 
provided for collections that do not support automatic harvesting. 

 
i) The solution must provide a holdings management module to enable linking to our 

subscribed resources. The module should allow for the upload of local and print 
holdings. 

j) The holdings management module must be supported by a comprehensive 
knowledge base that is regularly updated by the vendor. 

 
k) Citation Discovery (powered by the Scholarly Graph): shows Citations and Cited by 

counts/links on records with DOls. 

l) More like This: Al-driven related-item recommendations right from the result/detail 
page. 

 
m) Dynamic People Pages: author dashboards (works, co-authors, topics) built from 

the Scholarly Graph, surfaced via a green "People" link. 

n) Concept Map: a visual subject map to explore adjacent concepts and refine queries. 
 

o) Natural-Language Search & Al Insights: lets users ask questions in plain English; Al 
insights summarize and connect results. 



 

 

p) Citation Search (paste-a-citation): copy/paste a reference into the box; EDS parses 
and finds the item. 

 
q) Research Starters: expert, citable topic overviews that jump-start novice 

researchers. 
r) Personalized Dashboard / Projects: save searches, bookmarks, likes; organize into 

"projects"; durable, shareable URLs; retained filters. 
 

s) Readers & accessibility: new PDF/EPUB/Online Full Text viewers with 
cite/share/add-to-project, text-to-speech, and translation tools. 

 
 

3 Search and Browse 
 

a) Must provide a modern search experience that is intuitive to users. 
 

b) The solution must provide both basic and advanced search capabilities that support 
Boolean operators to assist users of all research abilities. 

c) Must provide ability to create a keyword search and to search within indexed fields. 
 

d) Must provide several facets and limiters to allow users to conduct targeted 
searches. 

e) Users must be able to limit results to only the resources to which the library 
subscribes. 

 
f) The solution must provide unbiased treatment of indexed content and have a 

mature relevancy ranking that provide the most relevant results on the first page. 
 

g) The solution must support the ability to translate the interface and search in multiple 
languages. 

h) Citation capabilities must be provided for users, as well as automatic export to 
citation management solutions. 

 
i) The solution must provide its own link resolver and A-to-Z publication list. 

j) Users must be able to search the A-to-Z list and be able to browse by publications, 
databases and subjects. 

 
k) The library’s A-to-Z holdings list must be integrated with the discovery search to 

support known item searching. 

l) The bidder needs to submit NISO ODI Conformance Checklist and should comply 
with 95% of the checklist. The bidder needs to explain how the solution is compliant 
to the checklist. 

 
m) Facility to enable Natural Language Search (NLS) which should allow researchers 

or users to search using everyday language in question or statement form. 



 

 

n) The EBSCO Discovery Service should suggest more search queries to the users. 
 

o) The EBSCO Discovery Service should be able to look at more related articles 
corresponding to the selected articles. 

p) Retraction indicators should be available for retracted articles in search results, 
detailed records, and citation lists. 

 
q) Records in the EBSCO Discovery Service should display the source provider of the 

record (and the provider's logo where supplied) and, where supplied, include a link 
back to the source provider's platform. The service should be able to exclude records 
from merged or grouped records where the content provider requires it. 

r) Users will have the option to add up to 12 search fields to search across Title, 
Author, Subject Terms, Journal Title/ Source, ISSN, ISBN, Abstract 

 
s) The Dashboard's Search History option should allow researchers to combine 

multiple searches with the Boolean Operators AND, OR, NOT. 

t) The discovery should have the ability for users to explore citation counts and citing 
article relationships. 

u) The EBSCO Discovery Service must not discriminate among content providers — 
including the vendor's own content — in the methods used to generate result sets, 
relevance rankings, or link order. Where the same content is available through 
multiple platforms, the library must be able to configure which platforms are presented 
as link targets and in what priority order, and the service must continue to support the 
OpenURL standard for outbound links. The number of links presented, their order 
within a result, and the labelling/branding of the library's “get full text” link must be 
configurable by the library. 

 
 

4 Personalization Features 
 

a) Must provide the ability for users to create a personal account in the solution. 
 

b) When SSO authentication is used, users must be automatically logged into their 
personal account upon authentication to the solution. 

c) Limited attributes and personal information should be shared to enable SSO 
personalization. 

d) Users must be able to save searches. 
 

e) Users must be able to save articles and results. 
 

f) Users must be able to email saved items and share via popular social media 
platforms. 

 
g) Users must be able to request document delivery via a customizable form 



 

 

5 Remote Authentication for Single Sign On by OpenAthens 
 

a) The solution must include a SAML 2.0-based single sign-on solution for secure 
access to subscribed e-resources. 

b) When SAML is not supported by a publisher platform, OpenAthens must have the 
ability to support IP authentication for access. 

 
c) OpenAthens must be able to integrate with a local identity provider (IdP), such as 

Active Directory, LDAP. 

d) OpenAthens must not require extensive metadata exchange or configuration files. 
 

e) OpenAthens must require limited release of personally identifiable information to 
protect user privacy. 

f) OpenAthens must provide a web-based administrative dashboard for managing and 
configuring subscribed e-resources. 

g) Library administrators must be able to manage user permissions in OpenAthens. 
 

h) Permissions must be assigned based on user groups in OpenAthens. 

i) OpenAthens must automatically monitor for potential misuse at the account/user 
level. 

 
j) OpenAthens should not require any local software installation that must be 

maintained by local IT staff. 

k) OpenAthens users must have the ability to log in from anywhere, including remotely 
using personal mobile devices and computers. 

l) OpenAthens must provide usage insights and analytics by resource, user group, 
and access method to support collection development, optimization, and informed 
decision-making. 

 
m) OpenAthens system must align with the RA21 project 

n) OpenAthens should have a relationship with a federation/federated resources 
 

o) OpenAthens should support Find my organization on publisher website wherever 
possible. 

 
 

 
6 Separate, independent Administrator for the e-Library 

 
a) The solution must be managed via a web-based administrative module(s). 



 

 

b) Access to the administrative module(s) must be role based or have the ability to 
limit access to certain functions. 

 
c) The administrative module(s) must provide the ability to customize the search 

interface to align with institutional branding. 

d) The administrative module must support content moderation when adding content 
to the eLibrary website. 

 
e) The solution must provide a variety of reports and statistics to better understand 

usage of the platform and the library’s subscribed e-resources. 

f) For the discovery search platform, graphical usage analytics and a list of common 
search terms must be provided. 

g) For the discovery search platform, COUNTER-compliant reports must be provided. 
 

h) EBSCO Discovery Service must provide the library, on a defined schedule, with 
usage metrics that include at minimum: the total number of searches per month, the 
total number of unique visitors per month, the total number of click-throughs per 
month, the top 500 search queries for the reporting period, and the top 100 referring 
URLs to the EBSCO Discovery Service. The service must also include a referrer URL 
identifying the EBSCO Discovery Service when linking to content platforms or link 
resolvers and must supply COUNTER-compliant usage reports to participating 
content providers. 


